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J. S. Experts Study 
Taxes Upon Stock 
And Mutual Insurers 


Probe Charges of Certain Differen- 
tials in Favor of Non-Stock 
Companies 


IN FIRE-CASUALTY FIELD 


Legislation May Be Proposed To 
Place Companies on More Equal 
Basis for Tax Purposes 











Reports from Washington indicate 
that Congressional tax experts, working 
vith Treasury officials, are undertaking 
arather complete study of taxes on fire 
and casualty stock and mutual companies 
) ascertain whether real discrimination 


exists in favor of mutual carriers. It 
is predicted that some new forms of 
Federal taxation may be applied to mu- 
tual companies which aim to build up 
large reserves rather than returning to 
policyholders nearly all revenue received 
ater deducting losses, reserves and ex- 
penses, Legislation may be recommended 
to place taxation of mutual companies 
more on a par with stock insurers. 

It is said that one proposal which may 
have support provides for an exemption 
for mutuals to about $15,000 so that small 
companies which do not aim to ac- 
cummulate surpluses large in proportion 
to their assets, will continue as hereto- 
fore, One expert is quoted as saying 
that some provisions should be made to 
permit deductions from taxable income 
‘debe such income is distributed among 
policyholders by mutual fire and casualty 
companies. 

New Sources of Income Studied 


Taxation of fire and casualty insur- 
ance companies is expected to come up 
at the next session of Congress along 
with consideration of general revenue 
problems. Whether any definite pro- 
posals with respect to insurance carriers 
will be approved is considered uncer- 
tain as there is already some opposition 
among members of Congress to wide- 
spread revision of existing tax laws. 
With Federal income lagging behind 
estimates and with Federal expenses 
mounting possible new sources of in- 
come are being studied more closely 
than heretofore. 

All studies of taxation matters by the 
Treasury Department members are en- 
tirely confidential until the return of 
Secret ary Morgenthau next month. After 
that conferences with Congressional 
leaders will lead to further information 
n proposals now being considered and 
the insurance business will then be in- 
formed as to any proposed changes in 
Present taxation laws and rulings. 
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March 3, 1879 











Automobile 


LONDON & 


Strength 


Dependability 


LANCASHIRE 


INSURANCE CO. 
LTD. 








@ 


Departmental Offices at 
New York 
Chicago and San Francisco. 


Hartford 


Windstorm 


Service 























Not a Shack 


This is a typical record, recently completed, of an 


investment in lifelong security. 


The policyholder was born August 9, 1866. He died 


July 15, 1938. 


the premiums for 20 years. 


In 1890, on October 15, at the age of 24, 
he took a Twenty-Payment Life $3,000 policy. 
At age 44 he possessed a 


He paid 


piece of fully paid first-class life insurance property. ~ 
which he continued to receive a dividend each year. 


At death:—Face amount of the policy $3,000. Pre- 


miums, less dividends. 


$2,381.51. 


$618.49. 


Return over cost, 


Year by year the emergency or savings fund of this 


policy increased. Loan 


value, cash value, paid-up and 


extended insurance, any one available on demand,—non- 


forfeiture features. 


No form of Term policy 


varied service. Nor is it likely 
would or could have “invested the difference” 


could have supplied that 
that the policyholder 


regularly 


throughout all the years, to produce figures of investment 
returns equal to those which we have displayed. 


This was a storm-proof House of Protection—not a 


temporary shack! 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. H. KINGSLEY, President 


Independence Square 


PHILADELPHIA 
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Stringent License 
Rules Proposed By 
Canadian Dep’ts 


Superintendents May Put Bars Up 
On Licensing Married Women 
As Agents 


WOULD PROHIBIT NOTES 


Ask Companies to Stop Taking 
Promissory Notes in Payment 
Of Premiums 








A series of strict rules governing the 
licensing and regulation of agents were 
presented to the Association of Super- 
intendents of Insurance of Canada at its 
meeting in Victoria, B. C., this week. 
These regulations of agents go iurther 
than most proposals of the kind hereto- 
fore made. They were presented to the 
association by the standing committee 
on licensing and regulation of agents 
composed of Georges Lafrance, Quebec 
Superintendent, and E. V. Maclatchy, 
New Brunswick Superintendent. As an 
exainple of extreme limitation of licens- 
ing the recommendation was made that 
a license should not be granted to a mar- 
ried woman if by reason of any rule or 
regulation her husband is ineligible to 
receive a license in his own name. It 
was further urged that applications of 
married women for licenses should be 
carefully scrutinized, the license being 
not granted until the Department is sat- 
isfied as to the advisability of granting it. 

As Minimum Standard 

The committee presented its proposed 
license restrictions as a minimum leav- 
ing each province free to adopt addi- 
tional regulations as local conditions re- 
quire. 

The report further urged that the con- 
ference go on record as being opposed 
to the practice of life insurance agents 
accepting notes made payable to the 
agent in payment of premiums and that 
the companies be asked to prohibit their 
agents from taking notes for premiums 
and if taken to require that any such 
notes be made payable to the company. 

Full Time Agents 

Further restrictions proposed are the 
following: 

In centers of 10,000 population and 
over, no part time agents shall be 
licensed except for a probationary period 
not exceeding one year. 

That the conference go on record as 
being opposed to the granting of a 
license to any person— 

(a) Who is in a position to coerce or 
influence business by reason of occupa- 
tion, e.g., foremen, etc. 

(b) Who, by reason of occupation, is 
in a position to obtain ae erga re- 
garding the financial positir of resi- 
dents of the district which is not avail- 
able to the general public, e.g. paymas- 
ters, iaadiauears. town clerks, etc. 

(c) Who, by reason of occupation, is 
unable to give time and service to the 

(Continued on Page 7) 
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A NEW SALES AID 
GOOD THE YEAR 
ROUND 


“Let's Shake On It’, emphasizing juvenile 
insurance, is a new member of the direct 








mail advertising family which faithfully 
serves our field representatives. 


4 ’ 44 
hat sy idibe on it There are now forty pieces in our line 


which is probably one of the most ex- 


tensive direct mail advertising services 





offered by any life insurance company. 


The records for 1935-6-7 show that during 
this period, our agents sold an average 
of one among every 14 people cultivated 
by the advertising. 


Each letter and folder carries to the 
prospect the name of our representative 
who will call, thereby individualizing the 
advertising for our salesmen. 


_Masrachusels Mutual 


LIFE INSURANCE COMPANY 
Springfield, Massachusetts 
Bertrand J. Perry, President 
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ife Agency Officers Put $30,000 


Fund in Operation for American College 


The action of the Association of Life 
\wency Officers in providing a fund of 
39000 annually to the American Col- 
a of Life Underwriters will broaden 
he opportunity of life insurance sales- 
men to secure the necessary educational 
acilities to enable them to prepare for 
meeting more satisfactorily the needs of 
the insurance public. The fund to be 
inown as the Cooperative Fund _ for 
Underwriter Training becomes operative 
this Fall. Its purpose is to assist men 
tho are taking C.L.U. work. 

Cecil J. North, third vice-president, 
Metropolitan Life, who is chairman of 
the committee of Life Agency Officers 
\ssociation for the American College 
f Life Underwriters, puts particular 
mphasis on the place of the Credit 
‘ertificate in the operation of the plan. 
the 
luced on this page. 


certificate is repro- 
Mr. North, report- 
ng for the committee which represents 


{ picture of 


companies in the 
(nited States and Canada, had this to 
ay about the fund and its operation: 


ne hundred leading 


This is a fund, amounting to approxi- 
ately $30,000 a year, created by the 


would not fall on the underwriters ‘tak- 
ing the work; the $10 increase in fees 
will come out of the Cooperative Fund. 

Thus if a man is enrolled in a C.L.U. 
Study Group, or intends to enroll, or is 
taking C.L.U. work by himself, he can 
if he wishes obtain from his home of- 
fice, by writing to the president of the 
company or senior agency executive, a 
Credit Certificate which will be accepted 


be able to obtain it at cost or less. 
This indicates, by the way, another of 
the advantages that go with the certifi- 
cates. In addition to their value in 
part-payment of fees, holders of the 
certificates will receive the benefit of 
such facilities as may from time to time 
be made available through the fund. 
In fact the fund, the real benefits of 
which will begin to be felt for the first 
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(Name of ch bps) 


Credit Certificate 


(Valid July rst, 1938 to June 30th, 1939) 
Cooperative Fund for Underwriter 


This certificate entitles © 
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writers are advised that if they are not 
already taking this work, they can obtain 
all the information they will need about 
qualifications either from their local 
C.L.U. study group leader, or by writing 
to the American College of Life Under- 
writers, N. E. Corner 36th and Walnut 
Streets, Philadelphia, Pennsylvania. 
A Need for Increased Training 


Naturally, the taking up of the C.L.U. 
course, and enrollment in the C.L.U. 
study groups is not being urged on any 
one. The movement has from the begin- 
ning, and continues to be a strictly 
voluntary one. This fact would seem to 
make all the more significant the cur- 
rent report from the college indicating 
that enrollment in the study groups in- 
creased last year by 40% and that there 
already are indications of a continuation 
of this progress this year. The extent 
to which underwriters are participating 
in the C.L.U. program would seem to 
be revelatory of the growing recognition 
among life insurance men of the need for 
increased training. 

The work of assisting in the organiza- 
tion of new study groups is one of the 
additional important activities the col- 
lege has been able to undertake as a re- 
sult of the income provided through 
the Cooperative Fund. Two exceptionally 
able men, John P, Williams and B. E 
Wyatt have been appointed to the col- 


tive Fund for Underwri ‘raining and will be accepted 


by The American Catlege of Life Underwriters in pay- 
ment of one-half th 


mpanies through subscriptions on a 
jro rata basis, and intended to 


to the benefits er to the Coopera- 
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lege staff, and are now spending a larg« 
“at part of their time in the field cooperating 
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mderwriters who are members of C.L.U. or any ove examination that Wwe with the study groups, assisting in the 
tudy groups, or who would like to be- may be taken by the above-named candidate before {Bee ecunaisstion ¢f new areuns an : comesel- 
ome members. July ist, 1939 ne of these certificates must be pre- Ss nar seit. ent blish oP ee ee 
As is well known, the C.L.U. course sented for each Sffthe five prescribed C.L.U. examina- ise ae SO ee en 

vised to make easier for ambitious tions. oe one examination is taken during |) Bass < Exam Questions Show Scope of Study 
men to extend their knowledge of life the year (ditional certificate will be required for YE Illustrating the scope and breadth of 
nsurance, was introduced some eleven each s Roiditional examination.) Ss the Cl U study work and the kaowl- 
years ago by the American College of ThisWgertificate is valid only during the period Bs © edge which is required of those taking 
Life Underwriters. The college itself indic . and is not transferable. | Sects the examinations are the lists of examin- 
vas founded at that time by a number Ww ESS ation questions which are currently being 
t — 1 _Insurance men, acting & “ a i . _ ‘ sa&< released by the American College of Life 
throug > ¢ al . : : ; ignature of Agency or other Company F-xecutive \f eaee T ‘rwriters. The sti so ar 

Ta aa ro te eg grag . life i : — , N Es ggg sean poeenat hy ps sem 
inderwriting not simply as a job but MAIL THIS PART OF CERTIFICATE is ing economic problems government and 
‘8a profession. : AT ONCE to the American College of Life Nt Bae x sociology were released ‘yesterday. Here 
_In those eleven years the college has Underwriters, N. E. Corner, 36th and Wal- CZs is a typical question from each gr up: 
decome an institution accepted through- nut Streets, Philadelphia, Pennsylvania. LR; : 


mt the United States and with it, the 
CLU. movement has become one of the 
most significant in the field of life in- 
surance selling. Also during these eleven 
years many thousands of men have been 
nd are now members of C.L.U. study 
sroups. 


Why the Fund Was Created 


However, while the acceptance of the 
L.U. program among underwriters has 
deen phenomenal, the college itself, with 
Practically no income except the modest 
nome received through examination 
lees, has like most educational institu- 
tons had a difficult financial problem; 
nly through the sacrifices of a few men 
‘as it able to continue functioning, Two 
years ago, what with the increasing 
oad incident to the great growth of the 
“.U. movement, the college was faced 
with the option of obtaining more 
evenue and doing the additional work 
60 much desired or, with consequent Joss 
0 underwriters, of postponing this work 
indefinitely, . 

At this stage the Association of Life 
\gency Officers became interested and 
ee a plan. It recommended that 
, or examinations be increased from 
oe $10 to the present $20 and 
i volunteered to sponsor a subscrip- 
ole Program among the companies to 
Se $30,000 a year so that the increase 
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The Credit Certificate Which Is Worth $10 Toward C.L.U. Examination Fee 


by the college in the amount of $10 


toward the $20 examination fee. 
For that matter, even if a man does 
not intend to take the examination, if 


he wishes only to become a member of 
one of the study groups and take the 


work purely for purposes of self-im- 
provement, it will be advantageous to 
him to write in and get a certificate. 


Certain study material will in the future 
be provided for the study groups, through 
the fund, and will by reason of the 
fund be available to certificate holders 
on better terms. 

Advantages to Certificate Holders 


\lso the fund is making possible a 
steady improvement in the study ma- 
terial being supplied to the groups. A 
complete new set of study material, out- 
lining in considerable detail the class 
work for each class period in connec- 
tion with each of the five C.L.U. Parts, 
will be provided for the study groups this 
Fall. Part of this study material is 


being paid for out of the Cooperative 
Fund, so 


that certificate holders will 


time this year, promises to lead in all 
directions to great improvement in the 
work of the C.L.U. study groups, 

Every man entering a study group, or 
who may be taking the C.L.U. work in 
some other way, should have a credit 
certificate. Then, of course, there are 
some who may be planning to take 
examinations this coming year in two 
or more of the C.L.U. Parts. In such 
cases, underwriters are advised that they 
should have a_ certificate for each 
examination they intend to take. Addi- 
tional certificates for such additional 
examinations will be provided on request 
to the home office agency officer. 

The underwriter receiving a certificate 
from the home office forwards it in turn 
to the American College of Life Under- 
writers. The college will then hold the 
certificate to his credit against such time 
as he may be taking the examination. 
Certain qualifications are required of men 
taking the C.L.U. work and unless a man 
forwarding a certificate already is regis- 
tered the college will have to have a 
record of these qualifications. Under- 


Much has been written in recent years 
in criticism of capitalism and equally 
as much in its defense. What funda- 
mental principles are inherently essen- 
tial to the existence of capitalism as an 
economic system? Discuss each and 
show its importance. (b) To what ex- 
tent do these principles exist under (1) 
Italian Fascism? (2) Russian Com- 
munism ? 

The legislative bodies of the Federal 
Government are the House of Repre- 
sentatives and the Senate. (a) Explain 
the reasons for this division of legisla 
tive authority. (b) Contrast the separ 
ate functions of each body. (c) The 
House operates through the use of com- 
mittees. Explain briefly the fundamental 
purposes of three important committees 
of the House. 

The United States through Federal 
and State legislation has embarked upon 
a program of providing unemployment 
compensation benefits as a means of 
meeting the problem of unemployment 
(a) What are the social costs or conse 
quences of unemployment? Discuss 
briefly. (b) What provisions must be 
incorporated in an unemployment com- 
pensation law to make the plan work- 
able? Discuss, with reasons. (c) To 
what extent would universal unemploy- 
ment compensation legislation fall short 
of meeting the problem of unemployment 
satisfactorily? Discuss. 
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Actuaries Will Meet . 
in Switzerland, 1940 


TO CONSIDER FIVE SUBJECTS 





Themes Selected for Four Written 
Memoirs Including Indemnity for 
Professional Income Loss 





The Twelfth International Congress 
of Actuaries will be held in Lucerne, 
Switzerland, from June 24 to 29, 1940, an- 


nounces M, A. Linton, president Provi- 


dent Mutual and United States secre- 
tary of the permanent committee for 
international congresses of actuaries. 


Five different subjects will come under 
discussion and four themes for written 
memoirs are also provided. The topics 
selected are significant and of importance 


in all countries represented. They in- 
clude: 
The theory of probability in insur- 


ance; cover for special hazards in life 
assurance; terms to be granted on with- 
drawal from the contract of life assur- 
ance; investment of life assurance funds; 
basis and technique of sickness insur- 
ance, 

Themes for Memoirs: Treatment of 
withdrawals in life assurance; cover for 
war risks in life assurance; study of 
internal variation in groups of persons; 
basis of indemnity to be allowed for 
loss or diminution of professional in- 
come. 

As a novelty it is hoped to arrange 
four or five lectures in different lan- 
guages by leading actuaries of different 
countries. Trips of varying lengths 
through the Alpine country will be ar- 
ranged for visiting actuaries after the 
congress. 


RULES ON LOAN VALUES 


Pennsylvania Board Withholds Relief 
Until Life Insurance Reserves 
Have Been Utilized 
Cash reserve or loan value of insur- 
ance carried by assistance applicants in 
Pennsylvania must be utilized before the 
applicant is eligible to receive relief or 
any other form of assistance based on 
need. This ruling was announced by 
the Pennsylvania Board of Public As- 
sistance. It will be permissible for the 
applicant to use any part of this cash 
value to prepay the premiums for one 
vear on $2,000 of insurance if he is a 
family head, or $1,000 if he is a single 

employable. 

The board also approved a plan for 
medical care of persons under assistance 
rolls. New legislation makes the state 
responsible for the entire cost of medi- 
cal care for indigent persons. The medi- 
cal program will observe the physician- 
patient relationship under which the 
patient may choose his own doctor. Pay- 
ment will be made on the basis of $1 
for office visits, $2 for home visits. In 
addition, physicians in rural sections 
when making home calls will be allowed 
five cents per mile above five miles for 
transportation, The medical program also 


makes provision for prescriptions and 
medical supplies. Emergency dental ser- 
vices and extractions will be included 


as part of the plan, 


FRATERNALS IN CONVENTION 
Chief executive officers of the one 
hundred fraternal benefit societies of 
Canada and the United States held their 


twenty-fifth annual convention in To- 
ronto this week. These leaders repre- 
sented eight million members holding 


membership in 100,000 lodges. Between 
four and five hundred delegates were 
registered 


R. A. HOHAUS DADDY OF BOY 


Reinhard A. Hohaus, Jr., son of R. A. 
Hohaus, assistant actuary of the Metro- 
politan Life, was born August 18. At 
birth the boy weighed nine pounds, ten 
ounces. Mr. and Mrs. Hohaus now have 
three children; the first two were daugh- 
ters. 


Meets Notables Abroad 





LAWRENCE E. SIMON 


Lawrence E. Simon, general agent 
Massachusetts Mutual, 20 Pine Street, 
New York, has returned from his an- 
nual visit to Aix-Les-Bains, France, 
which contains more visiting celebrities 
at this time of the year than any re- 
sort in the world. Among those in his 
hotel were Sir Robert Horne, one of 
Britain’s leading statesmen; members 
of the British Parliament and of the 
French Chamber of Deputies; Egyptian 
and Greek notables. Mr. and Mrs. 
Simon met a number of these personali- 
ties, among those with whom they had 
luncheon being Dimitrus Dimitriadi of 
\thens and Dr. Dorra of Alexandria. 
While abroad Mr. Simon also visited 
Lake Geneva and Paris. He was in 
France during the visit of the King and 
Queen of England. 


UUReRRURRRRNeEINNNnNRNREe 
THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 
Bernard L. Connor 





insurance. 


Basil S. Walsh 
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| President Secretary Treasurer 
INDEPENDENCE SQUARE PHILADELPHIA, PENNA. 
° . Mr. Hill was not father’s guest in Warn 
Jimmy Roosevelt Discusses Springs until after sloctitin--aliesied five 


$2,500,000 Policy He Sold to 
G. W. Hill, Tobacco Chief 


In Collier’s last week Jimmy Roosevelt 
told how he wrote the $2,500,000 policy 
on George W, Hill. This is the 
on which Theodore M. Riehle also 
worked for some months, but did not 
land. Explains Mr. Roosevelt: 

“One of the things you do in the insur- 
ance business is to keep your ears open. 
It was in 1931 that we heard that Mr. 
Hill, president of the American Tobacco 
Co., was considering having his life in- 
sured. An associate of John C. Paige, 
who has handled the American Tobacco 
Co, account for years, tipped me off. 

“We went to the offices of American 
Tobacco Co. and met Paul Hahn, 
assistant to Mr. Hill. Howard Cull- 
man, a close friend of my family, intro- 
duced me to Mr. Hahn. Mr. Cullman 
was commissioner of Port of New York 
\uthority. It is said that just before 
father was nominated, or immediately 
after, Mr. Hill was at Warm Springs, 
Ga., and that I telephoned to father that 
I wanted him to be nice to Mr. Hill 
because much depended upon it—for me. 
That’s utterly untrue. As far as I know 
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months after I got the application. And 
neither I nor my firm has done a dollar's 
worth of business with Mr, Hill or 
\merican Tobacco Co. since I sold him 
that policy. 

“T have not heard that as a reward the 
American Tobacco Co. has had its taxes 
reduced, avoided a Federal investigation 
or been given other government favors. 
3ut maybe that’s all that Mr. Hill 
wanted—an insurance contract that satis- 
fied him.” 





KEMP’S COUNCIL ACTIVE 


President of Pacific Mutual Holds Week- 
ly Gatherings of Officers And 
Heads of Departments 


One of the useful instruments of ad- 
ministration devised by President A. N. 
Kemp of the Pacific Mutual is the 
President’s Council. It is composed of 
senior company officers and heads of the 
principal departments. Each Tuesday 
morning it assembles in Mr. Kemp’s of- 
fice and the business of the company is 
reviewed and discussed. Each division 
is represented and every member is 
called on individually at every meeting 
for an activity report. One by one Mr. 
Kemp calls on the members, listens to 
their observations and makes occasional 
notes, 

Whatever the course of the meeting, 
ultimately it closes with the remarks of 
the president. The council members have 
found one attribute that other and less 
intimate associates may have missed; 
the relentless war against waste and ex- 
travagance. If the subject has not been 
canvassed in the individual reports, Mr. 
Kemp never fails to ask: “What about 
the reduction of expense?  Let’s hear 
something about that.” The question is 
not rhetorical, and must be answered. 
The council is a vital element in the 
administrative plans of the company, and 
is used by Mr. Kemp in the formulation, 
interpretation and execution of company 
policies. 


PEORIA SALES CONGRESS 





General Chairman Hack Preparing Good 
Program for Annual Event to Be 
Held November 5 
The Life Underwriters Association ol 
Peoria’s annual sales congress, combined 
with the Fall meeting of the Illinois 
association, will be held November 5 in 
the grand ballroom of the Hotel Pere 
Marquette. This has been an annual 
affair for many years. The executive 
sessions will be held the evening before 
the congress. Jim Hack, general chair- 
man, has announced that a good pro- 

gram is being planned. 


CIVES GREAT LAKES CRUISE 


Columbus Mutual Life entertained 
members of the company’s $100,000 Club 
on a week’s cruise of the Great Lakes 
The party numbered seventy-five, includ- 
ing wives of club members. Qualifying 
agents were from Ohio, Michigan, Illi- 
nois, Iowa, Pennsylvania and District © 
Columbia. John C. Dexter of Ohio 's 
president and Morris Levinkind of Illi- 
nois, vice-president. In charge of the 


party were Vice-President and Secretary 
Carl Mitcheltree; Sales Manager James 
A. Preston and Agency Secretary Robert 
A, Engler. 
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w. J. Graham Names 

Streeter in St. Paul 
sAMUEL D. KRUEGER TO RETIRE 
w. W. Klingman, A. V. Ott, Alvin B. 


Dalager and Frank E. Sexton Attend 
Luncheon in Old Territory 





Appointment of Clifford W. Streeter 
; Austin as manager for the St. Paul 
\gency of the Equitable Life Assurance 
~ ety was announced Tuesday by Wil- 


Societ a s ; 
iam J. Graham, vice-president of the 





Benmosche 


CLIFFORD W. STREETER 


jquitable, at a luncheon meeting of 
\innesota insurance men at the St. Paul 
\thletic Club. Mr. Streeter succeeds 
Samuel D. Krueger, who is voluntarily 
ying aside the responsibilities of the 
after thirty-four 


agency managership . 
years of service with the Equitable. Mr. 
Krueger will be transferred to the 


Equitable’s reserve force. The change 
s effective September 1. 

Vice-President Graham went to St. 
Paul from New York City to speak at 
the luncheon marking the transfer of 
the St. Paul Agency to Mr. Streeter’s 
control. At the luncheon was Frank 
Yetka, Insurance Commissioner for the 
State of Minnesota, who was present te 


pay his respects to Mr. Krueger and 
the new manager. 

Other euests included four former 
Minnesota insurance leaders of the 


Society now active in other states. These 
were W. W. Klingman, former manager 
at St. Paul for the Equitable and now 
general manager for Texas; A. V. Ott, 
agency manager, New York Citv: Alvin 
B. Dalager, agency manager at Wilming- 
ton, Delaware; and Frank E. Sexton, 
listrict manager at Sioux Falls, South 

Dakota. Andrew B. Shea, agency man- 
ager at Minneapolis, also attended to 
‘xtend his congratulations. 

Mr. Krueger has a long and honor- 
able record in life insurance. He entered 
the Society’s service in 1904 in the cash- 
ier’s department at Little Rock. Later 
1 , : : 
he served as cashier in Kansas City. 
St. Paul, and Chicago. In March, 1924, 
he was appointed assistant agency man- 
ager at St. Paul. When Mr. Klingman 
Was called to the home office in New 
York City to be an Equitable vice-presi- 
dent in 1928, Mr. Krueger became act- 
ng manager of the agency, a position 


which he filled until January 1, 1932 
When he was appointed as agency 
manager. 


The retiring manager is a member of 
the St. Paul Association of Commerce, 
the St. Paul Athletic Club and last year 
served as president of the St. Paul Man- 
agers and General Agents Club where 
his Tegime was outstanding. 

areer of C. W. Streeter 

Mr. Streeter will make his headquart- 

ffs in St. Paul and his territory will 


HALF CENTURY FOR HUBBELL 





Vice-President of United States Life Fe- 
licitated by Associates and Presented 
With Watch 

August 16 rounded out a full half cen- 
tury of continuous service with the 
United States Life by George W. Hub- 


bell, vice-president. The occasion was 
celebrated appropriately by executives 
and his friends in the company at a 


luncheon in New York. He was given 
a watch, presented by Mansfield Free- 
man, chairman of the board, on behaif 
of the company. 

Mr. Hubbell’s first day with the com- 
pany was August 16, 1888. It was hot 
and William T. Standen, then actuary, 
met him with a palm leaf fan in hand. 
Starting as a clerk in the actuarial de- 
partment Mr. Hubbell studied actuarial 
methods in the practical school of ex- 
perience and in February, 1906, suc- 
ceeded Mr. Standen as actuary. His 
term of office ran until 1929, when he 
relinquished his duties to Andrew C. 
Webster, who in turn was succeeded by 
James F. R. Loutit, present actuary. 

Mr. Hubbell was made secretary in 
1922, vice-president in 1929. 


Purposes of “Manpower” 
Reiterated by Ireland 


Stephen Ireland, vice-president and su- 
perintendent of agencies, State Mutual 
Life, in announcing completion of the 
first volume of Manpower, the company 
recruiting house organ, recalled in a !et- 
ter to general agents August 16 the aims 
of their magazine when it was started 
last August. 

“The purpose,” Mr. Ireland repeated, 
‘is to give you timely information on 
recruiting activities and to offer 
pertinent information about each of our 
general agents’ progress in this most im- 
portant field. We shall offer sugges- 
tions designed to stimulate your thinking 
and your action. These suggestions will 
always be tried and proved in the field 
before they are given recognition here. 
There will be information on the profits 
from persistent and intelligent recruit- 
ing.” 

During the year Manpower presented 
factual studies on acceptable and doubt- 
ful men; on costs and profits; on the 
general subject of recruiting. One regu- 
lar feature in each issue is pictorial rep- 
resentation of outstanding new recruits. 





include the Eastern half of Southern 
Minnesota. Included are the communi- 
ties of Northfield, Rochester, Winona, 
Mankato and Austin, 

The new St. Paul manager was born 
April 22, 1893, at Lake Mills, Iowa, 
and entered the insurance business by 
way of the banking field. He started 
with an Iowa bank and came later to 
the State Bank at Austin where he was 
acting as cashier when he resigned in 
1923 to join the Equitable. A _ year 
later he was appointed a field assistant 
at Austin and in 1928 was made district 
manager there. As district manager he 
has built up a substantial unit with a 


volume of business in excess of any other 
Minnesota district. In addition Mr. 
Streeter has always been a large per- 
sonal producer of insurance, having paid 
for in excess of $200,000 consistently 
every year since 1924 and has twice quali- 
fied for the Half Million Dollar Corps, 
an honor reserved for outstanding agents. 
This year he has qualified as a member 
of the Group Millionaires’ Club, an 
organization of Equitable representatives 
who have sold a million doilars worth 
of Group insurance in a single year. As 
of August 15, Mr. Streeter ranked num- 
ber twenty-two on the national honor 
roll of the Equitable. 


AT THE 


16™ ANNUAL CONVENTION 
SEPTEMBER 12-13 


OF THE 


OYSTER HARBORS CLUB 
OSTERVILLE, MASS. 


"....l0 enjoy the certain benefits of a 


closer association and cooperation with 


our colleagues....to exchange accurate 


and reliable information of value rela- 


tive to the advertising of insurance.... 


FROM PREAMBLE, I. A. C. CONSTITUTION 


SET BY ALEX. G. HIGHTON, NEWARK,N. J. © TYPE STYLIST 


Equitable Opens First 
Agency in South Dakota 


CURTIS W. POOLE IS MANAGER 





William J. Graham on Trip Through 
Middle West Announces Appoint- 
ment in Sioux Falls 





of the ap- 
Streeter as 


announcement 


of Clifford W. 


Foll wing 
pointinent 


agency manager for the Equitable Soci- 
ety at St. Paul, William J. Graham, vice 
president of the company, moved on to 





CURTIS W. POOLE 


Sioux Falls, S. D., on Wednesday to 
appoint Curtis W. Poole of Aberdeen 
as agency manager of a newly created 
state agency for South Dakota. South 
Dakota territory was formerly under a 
district manager, Frank E. Sexton, who 
operated from the Minnesota agency. 
Mr. Sexton, who had been district man- 
ager at Sioux Falls since 1931, is retir- 
ing because of poor health. 

Mr. Graham went from New York 
City to open up the new territory which 
has been created by separation of South 
Dakota from the jurisdiction of Equitable 
agencies at Minneapolis and St. Paul. 
The change is effective on September 1. 
Also present to pay their respects to the 
new Equitable agency and manager were 
Leslie Jensen, Governor of South Dakota, 
and P. J. Dunn, Commissioner of Insur- 
ance for South Dakota. 

Other prominent Equitable leaders at 
the luncheon included Second Vice-Presi- 
dent V. S. Welch and W. W. Klingman, 
Equitable general manager for Texas, 
who was at one time in charge of this 
territory; A. V. Ott, New York City 
agency manager, who is president of 
the South Dakota Society of New York 
City; Alvin B. Dalager, agency man- 
ager at Wilmington, Delaware; Andrew 
B. Shea, agency manager, Minneapolis, 
and Clifford W. Streeter, newly ap- 
pointed manager at St. Paul. 

The luncheon at Sioux Falls also took 
the form of a tribute to Mr. Sexton 
who had been an outstanding insurance 
representative in Minnesota and South 
Dakota for a quarter of a century. He 
was born in Watertown, Minnesota, sixty 
vears ago and became in 1907, general 
manager of the North Dakota Inde- 
pendent Telephone Co., a position which 
he left in 1910 to form his own tele- 
phone company which served both North 
and South Dakota. He sold his fran- 
chise in 1913 to the Northwestern Bell 
Telephone Co. He then entered the 
insurance field and became district man- 
ager for the Equitable at Aberdeen in 
1923. In 1931 he was transferred to 
Sioux Falls where he has built up a 
substantial Equitable unit, which every 
year since has had a consistently high 
volume of production. Mr. Sexton is a 
member of the Chamber of Commerce 

(Continued on Page 8) 
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Life Convention 








— — winnie 
write life insurance; and then watch 

‘ " their progress as the years pass, He 

Program In Making H E A R D O nN t h e W A Y has found that he can get men of 


WHOLE DAY FOR INVESTMENTS 


General and Sectional Conferences Of 
A. L. C. Will Be Confined to Four 


Days Instead of Former Five 


Discussion of investment problems 
will dominate the annual meeting of the 
American Life Convention October 10 
to 13 in Chicago, according to tentative 
plans announced by Colonel C. B. Rob- 
bins, manager and general counsel. The 
Financial Section will devote an entire 
day to the difficult question of main- 
taining adequate yield on invested as- 
sets. In addition, Bertrand J.. Perry, 
president of the Massachusetts Mutual, 
will speak in the general meeting, on in- 
vestments. 

Success experienced last year with a 
plan of rearranging the general sessions 
and section meetings over a four-day 
period instead of the five days employed 
in past years, without curtailing any of 
the usual program features, resulted in 
adoption of the same plan this year. 

The Legal Section will hold its meet- 
ing all day Monday and Tuesday, with 
Robert A. Adams, general counsel Amer- 
ican United Life, presiding, assisted by 
the section secretary, Howard W. Kacy, 
vice-president and general counsel Acacia 
Mutual. 

Tuesday will be devoted to the all-day 
meeting of the Financial Section, of 
which Alex Cunningham, vice-president 
and treasurer Western Life, is chairman, 


and Don F. Roberts, treasurer Acacia 
Mutual, secretary. The Industrial Sec- 
tion also will hold morning and after- 


noon sessions Monday, with F. M. Net- 
tleship, secretary of agencies Equitable 
Life of Washington, D. C., as chair- 
man, and T. J. Mohan, vice-president in 
charge of field, Eureka-Maryland As- 
surance, secretary. 

Tyrell to Be Speaker 

A feature of the Legal Section’s meet- 
ing this year will be the luncheon Mon- 
day at which John F. Tyrell of Milwau- 
kee, examiner of questioned documents, 
who took a prominent part in the hand- 
writing comparisons and study of note- 
paper in the Lindbergh kidnaping case, 
will give an address on the subject in 
which he specializes. 

The Agency Section will meet the fore- 
noon of Wednesday, this being a gen- 
eral H. W. Manning, co-gen- 
eral manager Great-West Life, will pre- 
side as chairman, assisted by Herman T 
Burnett, vice-president in charge of 
agencies Reliance Life. The general ses- 
sions proper will start Wednesday aft- 


session. 


ernoon, continuing through Thursday, 
with President Harry R. Wilson pre- 
siding. An executive session will be held 


Wednesday night and the formal banquet 
and dance Thursday night. 
Organizations Represented 

Greetings will be extended in the gen- 
eral sessions Wednesday by representa- 
tives of the Association of Life Insur- 
ance Presidents, National Association of 
Insurance Commissioners, National Fra- 
ternal Congress, Canadian Association of 
Life Insurance Officers, Chamber of 
Commerce of the United States and Na- 
tional Association of Life Underwriters. 

An address by President Wilson, and 
the annual report of Colonel Robbins 
are scheduled for the opening meeting of 
the general sessions, A golf tournament, 
with a number of fine prizes, will be 
held. Henry Abels, vice-president 
Franklin Life, Springfield, Ill, is golf 
chairman, A rrangements are being made 
for a round of entertainment features 
for visiting ladies, 


WILL HOLD CLAM BAKE 


The Johannsen agency of the North- 
western Mutual, Brooklyn, will give a 
luncheon at Bellport Golf Club August 


30, to which ladies are invited, and 2 
clam bake at Blue Point on the evening 
of the same day. The committee in 


charge is composed of A. K. Cunning- 
S. Wells and O. C. Cypiot. 


ham, H 











Whenever members of the Life Agency 
Officers Association foregather there is 
considerable interest to know how one 
of their former associates, W. W. Kling- 
man, who was vice-president in charge 
of production of the Equitable Society, 
is faring in Texas where he is now gen- 
eral manager of the Society, his head- 
quarters being Dallas. A paragraph from 
a letter Mr. Klingman wrote to a friend 
recently is interesting: 

“T thought that you will want to know 
how we like Texas; also. what we are 
domg and what we expect to accomplish. 
Personally, I am’very enthusiastic about 
the Lone Star State, more especially 
about the class of people and their 
methods of doing business. We have re- 
ceived a fine reception from the buying 
public, as well as the local insurance 
companies who have done so much to 
get the people in Texas “insurance con- 
scious.” I am satisfied that we have a 
great opportunity if we will take advan- 
tage of it and pay the price that nu 
takes to build a great agency.” 

Mr. Klingman went to Texas in Octo- 
ber, 1937, and since December of that 
vear has been making good progress. 
His organization is composed of practi- 
cally all new material, there having 
been only a few exceptions when he 
hired men with life insurance experi- 
ence; therefore, it was necessary for 
him to spend a great deal of time with 
h's men getting them familiar with the 


various Equitable contracts and doing 
joint work with them. 

In the short time they have actu- 
ally been out in the field soliciting 
business they have made steady pro- 
gress. Their paid business for July 


was approximately $900,000 and written 
business was considerably more than 
that figure. Comparing this record with 
the record Mr. Klingman made in the 


Northwest in building the St. Paul 
agency, it is more than double what 
was there. Mr. Klingman believes that 
in a few years he can build one of 
the greatest life insurance agencies in 





W. W. KLINGMAN 


the history of life insurance business. 

For the past ten years Mr. Kling- 
man had been in home office work 
and he welcomed the opportunity of 
getting back into the field and proving 
to himself that it is no more difficult 
to build a real organization today than 
it was in Minnesota twenty-five years 
ago. His work in Texas gives him the 
opportunity to do the thing he loves 
most; that is, bring outstanding men and 
women into the business; teach them to 
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ability who are willing 
and conscientiously in 
might have an opportunity to occupy 
some of the best positions jn th 
Equitable, assisting in the buildine of 
such an agency as he built in Minne- 
sota where during the first fifteen years 
the production for several of those , ve 
was past the $50,000,000 mark of 
business. 


to work hard 
order that they 


years 
paid 


May Lamberton Becker conducts in 
the New York Herald Tribune Sunday 
book section a department called “The 
Reader’s Guide.” In it she answers 
queries as to what books to read. Las 
Sunday she answered a letter readino 
as follows: 2 

“Our organization wishes to engag 
in a study course of life insurance, and 
for that reason we would appreciate jj 
you would give us a list of books written 
on life insurance in its various phases.” 

Following were the books she sug. 
gested which will meet universal agree- 
ment with the insurance fraternity: 
“Life Insurance by Joseph B. Maclean: 
“Life Insurance as an Investment” by 
Huebner and McCahan; “Life Insur- 
ance Speaks For Itself” by M. Albert 
Linton; “Selling Life Insurance” by John 
A, Stevenson; “Getting Ahead in Life 
Insurance” by Ralph G. Engelsman: 
“My Half Century in Life Insurance” 
by William Alexander; “Psychology For 
Life Insurance Underwriters” by Wil- 
liam Thomas Root; “The Psychology of 
Life Insurance Selling” by E. K. Strong, 
Jr.; “Life Insurance Correspendence” by 
Felix E. Held; Josephine Lawrence's 
“Years Are So Long.” 

In order to provide the 
of the picture—the critical 
Mrs. Becker suggested 
Professor Edward 


other side 
viewpoint— 
the reading of 
Berman’s _ book. 


F. 1). Russell, president of Security 


Mutual Life, Binghamton, N. Y.. is 
chairman of the newly formed New 
York State unit of the National Con- 


ference of Investors. He has addressed 
a letter to 200,000 railroad bond and 
stock owners in this state urging them 
to organize and use their influence 
with their governmental representatives, 
newspapers and commercial bodies in 
support of the legislative program of 
the Association of American Railroads. 

The railroads can meet competition 
and operate successfully under the pres- 
ent conditions if this program is adopted, 
Mr. Russell says. The governing board 
of his committee, which is the sixth 
state unit to be formed by the con- 
ference, consists of 165 representative 
brokers and industrial business leaders 
from forty-eight counties. 

Two of the oldest actuaries in America 
died this year. They were James Brown 
Franks and Maximilian Heinrich Peiler. 

Mr. Franks, who was born in 1857, 
entered the actuarial department of the 
Fidelity Mutual in 1899 after some actt- 
arial work in the agency field; became 
assistant actuary in 1906; and actuar) 
in 1914. He retained that post until his 
death. 

Born in 1850 in Germany 
came to this country when ; 
old. He became associated with Wil- 
liam Sheffler, an old German. school- 
mate, who was consulting actuary for 
several companies in Hartford. In 1868 
he joined the Aetna Life as a clerk 
under Howell W. St. John, then actuary 


Mr. Peiler 


18 years 


His association with the Aetna Life 
continued for seventy years. In 1893 
he helped develop the first form 0 
Insurance With Life Income _ policies. 


He was an amateur boxer and oarsman 
in his youth and belonged to various 
gun clubs. He conducted a chess column 
and wrote for a publication and also 
for “Forest and Stream.” ; 
Uncle Francets. 





JOINS LIFE CONVENTION re 

The Life Insurance Co. of Virginia 

has been elected a member of the Amet- 
ican Life Convention, 
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san Diego Booming Lara 
P. Good for Secretary 


tara P. Good, is the San Diego Life 
Underwriters Association’s candidate for 
eeretary of the National Association. 
je has the endorsement of the associa- 


sons in Atlantic City, N. J., Lancaster, 
’,, Jamestown, N. Y,, Paducah, Ky., 
Wheeling, W. Va. Wilkes-Barre, Pa., 


Danville, Ill., Portland, 
re, Peoria, Ill, Tacoma, Wash., Long 
wach, Oakland, Pasadena, San Diego, 
Angeles, Sacramento, Orange Belt 
San Bernard'no and Riverside), Santa 
Barbara, Ventura. 
“Mr. Good is a native of Indiana, a 
rduate of Indiana University and a 
»rmer captain in the regular army. He 
4s admitted to the bar and located in 
San Diego in 1923 as insurance counselor 
ind general insurance broker. Appointed 
special agent, Prudential same year. Ap- 
ninted assistant manager in 1926. Pro- 
ted in 1930 to manager of new Ordi- 
ary agency which he organized and de- 
tie During the five years preced- 
« his appointment as manager, aver- 
wed over $000,000 of personal produc- 
jon annually in addition to much agency 
ork. Now heads a_ rapidly growing 
wency organization. He participates in 
activities, was one of the 
thirty-five men to take the first CLU 
xamination in 1928, has done much as- 
sciation work in San Diego and also in 
the National Association and has writ- 
zn much on investment, life insurance 
1 salesmanship. 


Yorfolk, Va., 


many civic 


PHILADELPHIA PLAY DAY 
Life Underwriters Association at Phila- 
delphia Country Club September 9; 
Those in Charge of Events 
Play Day of the Philadelphia Life 
nderwriters Association will be held at 
he Philadelphia Country Club on Sep- 


a 9 It will be the fifth annual 
vent. Clinton L. Mellor is chairman 
nd Taylor Glading is vice-chairman. 


soft ball teams are Harry 
In charge 


aptains of the 
Remington and Clayton Rich. 


several other events are Edward 
Mellor, tennis; Campion Wood, swim- 
ing; Dick Aver, table tennis. Don 
rist is head of the entertainment com- 
ittee. 

Some of the best golfers in Penn- 
ylvania have signified their intentions 
{ playing, among them Harold Cross, 
Keane Donnelly, Horace Horton, Walter 


Keynolds and Bill Roper. Some of the 
ty’s best players will play in the tennis 
tches. 

There will be door prizes, sports prizes 
ind prizes for practically everything. All 
ithe general agents and managers have 
contributed. 


License Rules 
(Continued from Page 1) 


public throughout the year, occupation 


and remuneration to be taken into con- 
leration in considering such applica- 
lions, e.g., lumbermen, pilots, ete. 

That the appointment of desirable full 
ime agents is to be preferred. Apart 
fom the standpoint of coercing or con- 


trolling business, any part time agent 
should be of a type who will actively 
Canvass for business in the field and 


Provide service to the public. 
An insurance office employe who pres- 
ently holds a license, on applying for 
the renewal of such license, should sign 
an undertaking that he intends to be- 
come a full time agent at a date not 
ater than January 1, 1940. In the case 
fa new applicant, insurance companies 
should be asked not to recommend for a 
license any employe of their head office 
t branch offices who, in their opinicn, 
0 thes intend to devote his full time 
e selling of insurance or to head 
ce agency field work; that where a 
license is granted to such an employe 
the same should be for a probationary 


if) . 
eriod not exceeding two years. 


New Yorkers Among Top Writers 


Roster of Million Dollar Round Table; Number of Members 
Qualifying Throughout Country Is 159 With 
One Member from England 


The 1938 Million Dollar Round Table 
has a membership of 159, composed of 
forty-eight qualifying and life members, 
fifty-one qualifying members and _ sixty- 
two life members. The Equitable Society 
has twenty-seven representatives, Massa- 
chusetts Mutual eighteen, Northwestern 
Mutual seventeen. Of the balance thirty- 
two other companies are represented and 
sixteen members have no exclusive affilia- 
tions and classify themselves as inde- 
pendent producers or brokers. Among 
the members is one from England, Noble 
Frank Lowndes, London. 

The New Yorkers 

Million Dollar Round Table representa- 

tives from Greater New York are these: 


Edward L. Arthur, independent, who also 
has an office in Tampa, Fla. 

Daniel Auslander, Massachusetts Mutual. 

Lloyd H. Bunting, Equitable Society. 

Thomas K. Carpenter, Northwestern Mutual. 

Herman Duval, renee Mutual. 

Isidor Hirschfield, National Life of Vt. 

Felix U. Levy, Penn Mutual. 

Isidor Artsis, Equitable Society. 

Ernest H. Earley, Northwestern Mutual. 

David A. Freedman, Equitable Society. 

Meyer M. Goldstein, Connecticut Mutual. 

Maurice A. Blate, Mutual Benefit. 

Philip 1. Broughton, independent. 

Herbert R. Ketzer, Metropolitan. 

Eugene M. Klein, Northwestern Mutual. 


Stuart MacCallum, Equitable Society. 

1. Harold Machette, Equitable. 

Robert U. Redpath, Jr., Northwestern Mutual. 
William L. Meissel, Massachusetts Mutual. 
Harold L. Regenstein, Massachusetts Mutual. 
‘ Mutual. 


Henry C. Stockman, New England 
Herbert F. Austin, New York Life. 
Louis B. Bloom, Northwestern Mutual. 
Dana C. Clarke, independent. 


Clinton Davidson, Estate Planning Corp. 
Julius M. Eisendrath, Guardian Life. 
Gerald A, Eubank, Prudential. 


Fred S. Goldstandt, Equitable Society. 
Albert Hopkins, Penn Mutual. 
Maurice Linder, Travelers. 

Rowland F. Mellor, Mutual Benefit. 


Phillips, Jr., Penn Mutual. 

Riehle, _Equitable Society. 
Rosen, Union Central. 
Simon, Massachusetts Mutual. 
Leon Gilbert Simon, Equitable. 
Harold L. Taylor, Mutual Life. 


Other Member 
monies of the 
Round Table, either 
and life members, or qualifying 
bers or life members are these: 

M. Lee Alberts, Equitable Society, Chicago; 
C. Vivian Anderson, Provident Mutual, Cin 
cinnati; A c “Tex” Bayless, Southland, Hous- 
ton: Louis Behr, Equitable Society, Chicago. 

Paul F. Clark, Tohn Hancock, Boston; John 
E. Clayton, Mutual Benefit, Newark; Paul W. 
Cook, Mutual Benefit, Chicago; James E. Fitz- 
Gerald, Fidelity Mutual, San Jose, Cal.; 5S 
a Foreman, Mutual Life, Chicago; Adolph 
E. Gillman, Northwestern Mutual, Cincinnati; 
Henry W. Hays. independent, Rochester; Walter 
N. Hiller, Penn Mutual, Chicago. 

Samuel Kahl, Penn Mutual, Chicago; 
S. Kibrick, New York Life, Brockton, Mass.; 
Wallace H. King, Mutual Benefit, Lima, Ohio; 
lack Lauer, independent, Cincinnati; John Mor- 
rell, Equitable. Chicago; Henry G. Mosler, 
Massachusetts Mutual, Los Angeles; Lowell L. 


Harry 
Theodore M 
Lester 

Lawrence E. 


“1938 Million 
qualifying 
mem- 


Other 
Dollar 


Isaac 


Newman, Penn Mutual, Fort Wayne, Ind.; 
Robert C. Newman, New England Mutual, St 
Louis. 

H. Kennedy Nickell, Connecticut General, 


broker, Phila- 


Alfred J. Ostheimer, 3rd, 
Northwestern 


Chicago; 
Henderson -eebles, 


delphia; 


Mutual, Charleston, W. Va. 

Joseph H. Reese, Penn Mutual. Philadelphia; 
Paul C. Sarborn, Connecticut Mutual, Boston ; 
William E. Sander, Mutual Life, Seattle; Marvi: 
Sherman, Equitable, Los Angeles; Jacob W. 
Shonl, Mutual Life. Newburyport, Mass.; Lisle 
A. Spencer, Eanitable. Youngstown, O.; Harry 
Steiner, Eauitable. Chicaro: Ron Stever, Equit- 
able, Pasadena, Cal.; Eugene B. Stinde, North 


SCHOOL WILL CRAMP STYLE 

Twenty-nine apps in his first twenty- 
three days as a Bankers Life of Iowa 
salesman is the record of George Pot- 
ter, superintendent of the Chatfield, 
Minn., schools, from July i4 to August 
6. On the latter date Mr. Potter sent his 
agency man-ger this message: “Send me 
app blanks and medical blanks, 
quick. I have lots of good prospects and 
each one is a thrill, Three completed 
cases today, and I expect to get three 
or four more this week. Do you think 
I could continue for twelve months as 
I have during the past month? I wish 
school didn’t ever start.” 


more 


Louis, Mo.; John O. Todd, 
broker, Chicago; Stanley F. Transue, Penn Mu- 
tual, Bethlehem, Pa.; Malcolm D. Vail, broker, 
Chicago; Ss. D. W eissman, Equitable, Boston; 
Harry T. Wright, Equitable, .% * Harry 
E. Wuertenbacher, Penn Mutual, Louis. 

Miss Agnes Bruder, Equitable, C eiteees Robert 
P. Burroughs, National Life, Manchester, N. H.; 
John E., Capps, Pacific Mutual, Norfolk, Va.; 
Maurice Chier, Continental Assurance, Mil- 
waukee, Wis.; Arthur K. Deutsch, Equitable, 
San Francisco; Paul Dobson, Northwestern Na- 
tional, Minneapolis; Paul H. Dunnavan, Canada 
Life, Minneapolis. 

Arthur A, Ebenstein, Union Central, Holly- 
wood; Frank B. Falkstein, Aetna Life, San 
Antonio; Antony L, Geyelin, Geyelin, Morss & 
Frey, Philadelphia. 

George J. Gold, Connecticut Mutual, Newark; 
Theo M. Green, Massachusetts Mutual, Oklahoma 
City; W. T ‘Gwaltney, Southland Life, Fort 

ns B. Johnson, John Hancock, 
John J. Kellam, Penn Mutual, Norwalk, 
Frank J. Koors, Northwestern, Minnea- 
polis, Minn.; Herman Lasker, Mutual Life, Eau 
Claire, Wis.; Noble Frank Lowndes, Noble 
Lowndes & Partners, London, England. 

John R. Mage, Northwestern Mutual, Los 
Angeles; M. M. Matusoff, Mutual Benefit, Cleve- 
land; Ben S. McGiveran, Northwestern Mutual, 
Eau Claire, Wis.; R. Clinton Meadows, National 
Life, Binghamton, N. 

Frederick C. Moser, Union 
F. R. Olsen, Northwestern Mutual, 
Harold S. Parsons, Travelers, Los Angeles; 
Roderick Pirnie, Massachusetts Mutual, Holyoke, 
Mass.; Jules J. Polacheck, New England Mutual, 
Pittsburgh. 

G. Wayne Randall, 
Angeles; Tom B. Reed , Great 
homa City. 

Hyman Life, 


western Mutual, St. 


Boston; 
Conn. ; 


Central, Seattle; 
Minneapolis; 


Iowa, Los 


Equitable of 
Okla- 


Southern, 
Pittsburgh; H. 


Rogal, Reliance 


Ben Ruhl, Massachusetts Mutual, Detroit; Sidney 
Salomon, Jr., Equitable, St. Louis; R. E. Sanders 
Business en’s Assurance, San Diego; “Roy H. 


Sheldon, Equitable of lowa, Los Angeles; George 
Stewart, Penn Mutual, Pittsburgh; Wm. McLean 
Stewart, Union Central, Rock Island, Ill.; Clyde 
C. Warfield, independent, Tyler, Texas. 

Dr. Charles E. Albright, Northwestern Mutual, 
Milwaukee; W. Lester Brooks, Jefferson Stand 
ard, Charlotte, N. C.; Manning P. Browr, Equit- 


able, Philadelphia; Robert A. Brown, Pacific 
Mutual, Los Angeles. ; ; 
Wm. H. Burns, independent, Philadelphia; 


Charles E. Cleeton, Occidental Life, Los Angeles. 

Ralph L. Colby, Franklin Life, Indianapolis; 
William O. Cord, Penn Mutual, Dayton, Ohio; 
Thomas A. Cox, Northwestern Mutual, Oakland, 
Cal.; R. U. Darby, Massachusetts Mutual, Balti- 
more. 

Harry I. Davis, Massachusetts Mutual, Atlanta; 
M. J. Donnelly, Equitable, New Castle, Pa. 
R. W. Dozier, Massachusetts Mutual, Oklahoma 


City. 
William M. Duff, Equitable, Pittsburgh; 
Frankel, Equitable, Los Angeles. 
J. Douglas Freeman, Equitable, 


Cecil 


Baltimore; 


L. V. Freudberg, Massachusetts Mutual, Wash- 
ngton; Henry L. Garic, Massachusetts Mutual. 
New Orleans. 


Max Hemmendinger, Mutual Benefit, Newark; 
J. Frank Holmes, broker, Indianapolis; J. D. E. 


lones, Equitable, Boston; Charles G. Keehner, 
Massachusetts Mutual, Oakland. f 
Herman Kramer, Penn Mutual, Chicago; 


George E. Lackey, Massachusetts Mutual, De- 
troit; Alhert T.. 'ar-hbear. Eanitable of lowa, 
ae ra Edwin M, Lillis, Northwestern Mutua', 
rie, a. 

Sigourney Mellor, Provident Mutual, Philadel- 
ia; V. F. Pettric, Occidental, Los Angeles; 
Phinehas Prouty, Jr., Connecticut Mutual, Los 


Angeles; Louis C. Roth, Mutual Benefit, Buf- 
falo; Louis G. Rude, Mutual Benefit, Newark; 
George H. Schumacher, Massachusetts Mutual, 


Cleveland; Julian W. Schwab, Indianapolis Life, 
Indianapolis. 

Thomas M. Scott, Penn Mutual, Philadelphia; 
Albert M. Sheldon. Marsh & McLennan. Min- 


neapolis; Caleb R. Smith, Massachusetts Mutual, 


Ann Arbor, Mich.; Stuart F. Smith, Connecticut 
Ceneral. Philadelphia; Samuel Soforenko, New 
York Life. Providence. 


England Mutual, 
Equitable, Hun 
California-West- 
Teachenor, Kan- 


Tames M. Stokes, Jr., New 
“hiladelnhia; J. E. B. Sweeney, 
ington, W. Va.: Grant Tageart. 
ern States, Cowley. Wvo.: Dix 
sas City Life. Kansas City, Mo - Sam R. Weems, 
Minnesota Mutual, Weslaco, Tevos; JT. Hawley 
\Vilson, Massachusetts Mutual, Peoria, III. k 


GREEN BAY AGENTS MEET 
Twenty-two agents of the North Amer- 


W‘s., 


ican Life, covering the Green Bay, 


district, attended a mid-summer confer- 
ence of the northern branch, at Green 
Bay. It was announced that the Iocal 
agency was winner of a_ production 
trophy and that seven agents, besides 


Tosenh Moore, state agency director, hed 
qualified to attend the Canadian nation! 
convention in Winnipeg, September 17. 
Because the annual agents’ and _ policy- 
holders’ outing had been scheduled for 
the same week as the national conven- 
tion, it was decided to postpone the 
event and instead sponsor a_ policyhold- 
ers’ dance this Fall. 


May Lump Taxes To Put 
Into Higher Brackets 


REVISE GIFTS, ESTATE LEVY 
Treasury Studying Effects of Revenue 
Act Revision Including $40,000 
Federal Exemption 
Reports from the national capital are 
to the effect that the Treasury is study- 
ing a proposal to combine the Federal 
gift and estate taxes so that successive 
gifts whether effective before death or 
afterward would be lumped together to 
determine the tax bracket applicable to 
them and thus they would come under 
a higher bracket and yield a higher tax 
than if they were taxed separately, part 
as gifts and part as estates. Senator 
Pat Harrison, Democrat, Mississippi, 
chairman of the senate finance commit- 
tee, has been working with the Treasury 
on tax revision in preparation for the 
revenue bill to be submitted at the next 

congress. 

The system of taxing a series of gifts 
the same as a lump gift of the same 
aggregate amount already is imposed by 
the gift tax and the government attempts 
by litigation to prevent reduction of es- 
tates for tax purposes by gifts made “in 
anticipation of death.” 

Another angle being scrutinized is the 
lump exemptions, At present each tax- 
payer has a lifetime Federal exemption 
of $40,000 on gifts and a similar $40,000 
exemption on his estate. One of these 
exemptions probably would be eliminated 
in the proposed consolidation. The gift 
tax now has an additional exemption of 
$5,000 annually for each person which 
has been reduced to $4,000 beginning next 
year. 








FREEMAN TO TOUR FAR EAST 


United States Life Board Chairman to 
Visit Many Foreign Agencies; 
Field Abroad Expanded 

Mansfield Freeman, board chairman of 
the United States Life, started August 
16 on an extended tour of inspection of 
the company’s agency organization in 


the Far East. Before he returns he will 
have visited agencies in Honolulu, in 
Shanghai, Tientsin, Hongkong, Peiping 
and Canton in China; Manila in the 


Philippines; Singapore and other cities 
on the Malay Peninsula and Batavia in 
Java. 

Mr. Freeman is a Sinologue, speaking 
and writing Chinese fluently, His broad 
experience in the Far East and in other 
countries, with that of C. V. Starr, presi- 
dent of the company, another interna- 
tionalist, has been an important factor 
in development of United States Life in 
foreign countries. 

Actually, the company’s agency net- 
work in the Far East represents only a 
small part of the program of expansion 
proposed by its directors. Already agen- 


cies have been established in the Canal 
Zone, in all of the principal cities of 
Colombia, South America, and the Neth- 


erlands West Indies. 


GOING TO WHITE SULPHUR 
Alvin R. Metcalfe, 





general agent in 


Newark for the National Life of Ver- 
mont, with R. G. Mills of New Bruns- 
wick, Ralph D, Earle of Hackensack, 


3ass of Newark and Norman 
will leave today for 


Harold P. 
Foster of Trenton, 


White Sulphur Springs to attend the 
general agents and agents convention 
of the company August 28 to 31. This 


is the largest agents representation that 
the Newark agency has ever had at the 
convention, the agents having qualified 
through large production. 


WOODS COMPANY HAS OUTINGS 
The annual agency picnic of the Edward 
A. Woods Co., Pittsburgh, general agent 
of the Equitable Society, was held Au- 
gust 16 at South Park. Over 350 per- 
sons were in attendance, including offi- 
cials of the company, members of the 
field and office force, together with their 
wives and children. 














By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 47 


There are clauses in the life insurance 
contract which the agent can use to ad- 
vantage in selling. Among them are the 
policy provisions for extended Term in- 
surance or for paid-up life insurance. 

Henry F. Bent of the Harry N. Kuescl 


IDEAS that CLICK | 











Show me where it says [’ll be insured no 
matter what! 


agency, Phoenix Mutual, New York 
City, closed a case for $10,000 life insur- 
ance recently when he showed his pros- 
pect the paid-up values in the contract. 
Furthermore he sold the business on the 
basis of protection for the prospect’s 
family and talked him out of the idea 
of figuring on cash values. 

Mr. Bent’s prospect, age 40, was a re- 
ferred lead from a policyholder. The sale 
projected on the Retirement Income at 
65 plan for $10,000, with no extras. On 
delivery of the contract Mr. Bent found 
the prospect had nearly succumbed to 
the pessimism of his many business as 
sociates. He said: 

“Oh yes, I could pay the premium this 
year and even use your premium deposit 
fund to pay for two years ahead. But 
suppose I paid three year’s premiums 
and then my business should fold up. 
Your policy says that after paying those 
three premiums of $474 I would get back 
only $840 in cash. No, thank you, I'll 
keep my money in the bank.” 

“Just a minute,” said Mr. Bent. “I 
think you are looking at the wrong col- 
umn. You’re not buying this contract 
for its cash value in the early years. 
Your primary purpose is to provide life 
insurance for your family. Therefore 
consider this column of paid-up values, 
which shows $1,520 after three years’ 
premiums have been paid, during which 
time you have enjoyed $10,000 of life in- 
surance protection for your family. 

“Isn’t it true that if a calamity were 
to hit your business, you would be more 
interested than ever in keeping this 
policy in force and not in surrendering 
it for its cash value? Perhaps you 
couldn’t get insurance at that time, cer- 
tainly you couldn’t get it as cheaply. 
And if you never paid us another dime, 
you would have the assurance that your 
family would get back more than you 
put into the plan no matter when you 
may die. Future dividends will buy paid- 


up additions, so that you will have more 
for yourself later on.” 
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Kenneth S, Austin Finds Prospects 
In Plenty at Almost Every Turn 


How and where do you get prospects, 
asks the Connecticut Mutual. Here are 
eight main sources Kenneth S. Austin 
of Burlington, Vermont, a member of the 
company’s Quarter Million Dollar Corps, 
has found effective. In writing on this 


topic in ConMuTopics, the company’s 
house organ, Mr. Austin says: “The 
first source that comes to mind is a 


result of having spent eleven years work- 
ing through the various officers’ chairs 
of my fraternal lodge. A considerable 
amount of my business has been ob- 
tained through this connection. 

“My second source of prospects is 
through my church affiliations. It goes 
without saying that by being very close 
to a church membership of over 900, a 
corps of fifty teachers and 280 boys and 
girls, one cannot help finding many good 
prospects. 


Obituary Notices Helpful 


“My third source is from the local 
newspaper. Names taken from the news- 
paper include marriages, births, families 
moving into the city, promotions, real 
estate transactions, and even the obituary 
column has many prospects in it. I find 
in an obituary notice prospects for both 
life insurance and annuities. For an- 
nuity or single premium life insurance 
prospects, follow up the filing of the will 
at Probate Court, read it and then fol- 
low up those heirs which appear to be 
promising. For life insurance prospects, 
I find that it is a good time to contact 
bearers and relatives. 

“My fourth source is through my 
neighbors and friends. I have sold many 


of my neighbors and even my closest 
friends. Who is more interested in their 
welfare and more capable to recommend 
a protection plan to them than you? 
Do you realize that your friends and 
ne‘ghbors may be using you as an excuse 
for not buying of other agents, and that 
they would be without that much needed 
protection if you failed to contact them 
in the proper businesslike manner ? 
Getting Names From Clients 

“My fifth source is through the endless 
chain method, Do not overlook the op- 
portunity, when finishing an interview or 
delivering a policy, to ask for additional 
prospects, names of parents, brothers, 
sisters, etc. An interviewed prospect or 
client of yours is never more in tune to 
help you than at the time he has just 
been pleased with a bit of your good 
service to him. 

“My sixth source is from eight to ten 
good centers of influence. These cen- 
ters are influential in the community and 
I get many leads from them by simply 
visiting with them about my business, 
and continuing to do favors for them in 
other ways. 

“My seventh source is old and new 
policyholders of the company. This group 
[ find to be very friendly and kindly 
disposed to give you all possible help in 
adding to the Connecticut Mutual family. 

“The eighth source for prospects for 
me is from directories. 

“If there is such a disease as ‘pros- 
pectitis,’ I think I must have it, for it 
seems that I am making out a prospect 
card on someone most of the time and 
filing it away to be called on later.” 





TAX KNOWLEDGE NEEDED 





Agents Can Benefit Themselves by In- 
creasing Their Own and Clients 
Interest in Government 


A thorough understanding of govern- 
ment and tax problems is a valuable asset 
for any insurance agent, sixty representa- 
tives of the Wisconsin Life told 
by Paul N. Reynolds, executive director 
of the Wisconsin Taxpayers’ Alliance, 
at the state meeting of the company, in 
Milwaukee. Mr. Reynolds continued: 

“An alert agent should realize the im- 
portant effect taxation has upon 
client’s financial position and his insur- 
Anything you can do to 
help your clients understand government 
and to encourage them to take an inter- 


were 


his 


ance program. 


est in public affairs will profit both the 
agent and the client. Like many busi- 
ness and professional men, insurance 
agents have been too busy with their 
own jobs to pay much attention to con- 
structive measures in public expenditures. 
Taxes have grown to such proportions 
that they seriously affect every man’s 
spending ability.” 


CARSWELL BRANCH SECRETARY 

Allan C. Carswell, formerly with the 
London Life and the Confederation Life, 
has been appointed cashier and Canadian 
head office branch secretary of the Oc- 
cidental Life, with headquarters at Lon- 
don, Ont. 


JACK LYNN VISITING AGENTS 
Jack Lynn, superintendent of agents 
for the General American Life, is on a 
fieid tour in the central southern states. 
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MERGED WITH MACCABEES 





Artisans Life, Portland, Ore., Joins Old 
Fraternal; Plans Embrace Wide 
Social Security System 

The supreme assembly of the Artisans 
Life Association, meeting in Portland, 
Ore., voted to merge with the Macca- 
bees lodge, thus creating a $52,000,000 
organization with a membership of ap- 
proximately 250,000. The services of the 
two associations include free nursing, 
hospitalization, homes for the aged and 


‘health, life and accident insurance. The 


merger combines two of the oldest fra- 
ternal beneficiary societies in America. 
The combined organization will issue 
fraternal benefit certificates to men, wo- 
men and children at standard ates. 


Equitable Agency 
(Continued from Page 5) 

of Sioux Falls and a member of the 
National Association of Life Under- 
writers. While at Aberdeen he served 
a term as president of the local life 
underwriters association. He is also 
prominent in club affairs, being a mem- 
ber of the Masons, the Elks, the Yoe- 
men, and the Kiwanis. 

Entered Insurance from Hotel Business 


Mr. Poole, the new manager, came 
into the insurance field after several 
years experience as a hotel man. Born 


at Loyalton, South Dakota, on Septem- 
ber 10, 1893, Mr. Poole attended the 
Northern State Teachers College and 
was managing the Sherman Hotel in 
Aberdeen when Mr. Sexton pursuaded 
him to come into the life insurance 
business. He has been with the Society 
since 1927 and has served as_ district 
manager at Aberdeen from 1934, where 
he built up a successful Equitable unt. 
In addition to his qualifications as an 
organization man, he has been an out- 
standing personal producer and_ has 
achieved a membership in an Equitable 
agency club each year since 1927. He 
is a member of the Aberdeen Civic Asso- 
ciation, the Country Club, Promenade 
Club, Cotillion Club, the American 
Legion, the Masons and the Elks. : 

Clark L. Hansen, who has been with 
the Society since 1926 becomes the new 
for Sioux Falls. In 


district manager Tee 
1933 he was appointed field assistan' 
at Mitchell, S. D. Mr. Hansen_ was 


born March 13, 1905 at Sargeants Bluffs, 
Iowa, and attended Lincoln University 4 
Lincoln, Nebraska. Right from the start 
he was an outstanding producer. He 
a member of the Lions Club, the Com- 
mercial Club, and the Life Underwriters 
Association of Mitchell. 
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Reliance Life Issues 


Medical Health Supplement 


In accordance with plans announced at 
he convention meetings at Hot Springs, 
\rk, and Mackinac Island, Mich., last 
june, the Reliance Life last week pre- 
ented to its field representatives the 
new medical health supplement which 
vill extend the coverage under all exist- 
ng health policy forms to include bene- 
sts for hospitalization, nurse’s attend- 
nce and schedule of fees for surgical 
treatments. 

The medical health supplement covers 
aly male risks from ages 18 to 58 and 
- renewable to age 60. Premium rates 
re for each unit of $5 weekly indemnity 
health insurance, $1.50 from ages 18 to 49 
snd $2.20 from ages 50 to 58. For each 
nit of $10 monthly indemnity health in- 
wrance rates are $0.75 from 18 to 49 and 
110 from ages 50 to 58. 

No provisions of the health policies 
ae deleted by the attachment of the 
upplement, thereby preserving — the 
sause covering medical attendance for 
yon-disabling illness under health policy 
forms which provide for benefits from 
the first day of disability. 





FRED DUMAS RESUMES LEAD 
Ceneral pa er Leader Was 
Nosed Out Temporarily by Fred 
Sale, St. Louis Producer 


Fred Dumas of Fort Worth has again 
taken the lead in production of paid acci- 
dent premiums for the General American 
Life. He is being pressed fcr top hon- 
rs by Fred Sale of St, Louis, who edged 
him out of first place last month by his 
record “Vacation Time Is Accident Time” 
campaign production in June and July. 
Only a few dollars’ difference in premi- 
ums separates the leaders. 

Dumas is one of the most consistent 
personal producers. At present he is 
leading the General American forces in 
both paid-for life and paid-for accident 
premiums, an exceptional record when 
consideration is given to the fact that 
Dumas is also a general agent, carrying 
the responsibility for maintaining and 
supervising a field organization in his 
territory. 

The Fort Worth agency is the present 
holder of the President’s Cup. Dumas 
salso a senior member of the App-A- 
Week Club with 253 weeks of continuous 
production. He has qualified for mem- 
bership in the President’s Club every 
year since 1932, and has already pro- 
duced the required amount in paid pre- 
mums for the club this year, which 
practically assures his attendance at the 
convention in Miami next January. 





HARPER RECEIVES GIFT 


_An ardent Cleveland Indian booster is 
George A. Harper, agency field super- 
visor for the Bankers Life of Iowa. Ap- 
propriate therefore is a gift he has just 
received, three small turned baseball bats 
mounted on a polished base and support- 
ing a regulation sized baseball, on which 
are the autographs of all members of 
the Indians’ team. The gift was made 
to Mr, Harper by members of the Cleve- 
land agency in appreciation of his service 
’% their acting agency manager during 
the first six months of this year. 





MRS. ROSEN, SPEAKER 


Mrs. Laura D. Rosen, leading woman 
producer of the Ralph Engelsman New 
ork general agency of the Penn Mutual 
ile, who is spending her vacation in Los 
Angeles, was the principal speaker at 
the regular weekly meeting of the Fred 


McMillan general agency of the com- 
any, 





ST. LOUIS AGENCY SECOND 


g, she St. Louis general agency of the 
State Mutual ranked second among all 
agencies of the company in new busi- 
ness in July, William H. Van Sickler, 
Scneral agent, has been advised by the 
home office. The agency’s July volume 
1937 double that for the same month in 





Continental Assur. 
Producers Convene 


MANAGEMENT SESSION TODAY 





Many Successful “Writers Contribute to 
Program; Enjoyable Banquet Held 
Wednesday Night 





Sixty leading producers of the Con- 
tinental Assurance attended the annual 
convention of the 1-2-0 Club Wednes- 
day and Thursday in Chicago. The con- 
vention will be followed by the agency 
management session and annual meeting 
of the General Agents & Managers As- 
sociation which is being held today. 
Ranks of 1-2-0 Club qualifiers were 
swelled by 2-5-0 Club qualifiers who re- 
turned from a nine days’ outing at 
Catalina Island. 

Presiding at the opening session of 
the 1-2-0 convention was W. E. White, 
vice - president and superintendent ot 
agencies. The address of welcome was 
made by Martin P. Cornelius, vice-presi- 
dent Continental Assurance and _ presi- 
dent of Continental Casualty. Greetings 
of the agency forces were made by Clar- 
ence E. Thiele, Milwaukee, president of 
the General Agents & Managers Asso- 
ciation. Vice-President White discussed 
the theme of the convention, which was 
for greater business volume next year 
and more profits for agents. A paper, 
“Five Little Prospects and How They 
Grew,” was read by C. T. Cravens, edu- 
cational director. 

New club officers and members were 
introduced by M. B. Simms, assistant 
superintendent of agents. John C, Bick, 
home office agency supervisor, talked on 
“Planned Life Insurance Selling”; Irv- 
ing Clendenen, supervisor of the Insur- 
ance Exchange Building branch, “Dou- 
ble Protection,” and Mr. White, “The 
Family Policy.” The convention ban- 
quet was held on Wednesday night. 

Thursday Session Speakers 


Thursday morning B. C. Markle, sec- 
retary Group department, talked on 
“Group Insurance and Its Little Brother” ; 
Dr. H. W. Dingman, vice-president and 
chief medical director, “Profitable Un- 
derwriting”; R. E. Mayer, vice-president 
and actuary, “A vs. B vs. C vs. D”; Mr. 
Cravens, “Making More Money.” 

Frank Miles, associate manager in the 
Insurance Exchange branch office, talked 
on “Juveline and the Baby Spoon,” and 
Mr. White on “Looking Ahead.” 

The General Agents & Managers Asso- 
ciation meeting today will concern itseif 
with discussion on selecting successful 
salesmen, training with the training 
course, and the progress chart. 





CONSERVATION RECORDS MADE 
Eleven Equitable Life of lowa Agents 
Win Distinction at Production 
Clubs Convention 
Among those who were honored for 
excellence in conservation of business at 
the thirtieth annual production clubs con- 
vention of the Equitable Life of Iowa 
held in July, were the following eleven 
agents who had achieved perfect con- 
servation records on all first year bus’- 


ness renewing into the 1937 calendar 
year: 
C. J. Boex, Cincinnati, who was also 


celebrating his 500th anniversary of con- 
secutive weekly production while at the 
convention; Vernon Bond, Cleveland; 
T. B. Cash, Baltimore; A. B. Cummings, 
Des Moines; W. F. Goodell, Louisville ; 
J. H. Hilmes, Des Moines; W. H. Rob- 
bins, Kokomo, Ind.; L. C. Robinson, Des 
Moines; R. L, Schmidt, St. Louis; S. M 
Snell, Minneapolis, and Alex Van Zanten, 
Grand Rapids, Mich. 


NEWMAN WRITES $1,000,000 


Robert G. Newman, St. Louis life in- 
surance broker, sold approximately $1,- 
000,000 of insurance during July, lead- 
ing the entire agency force of the New 
England Mutual. For sixteen consecu- 
tive years Newman has produced up- 
wards of $1,000,000 in new business an- 
nually. 





Home Office Men Among 
Those to Get CLU Diploma 


When the National Association of Life 
Underwriters meets in Houston in annual 
convention next month 126 candidates 
for the CLU designation will get their 
diplomas and certificates of proficiency 
will be given to five others. On _ the 
board of the Amer‘can College of Life 
Undewriters which has unanimously rec- 
ommended these awards are John A. 
Stevenson, chairman; William M. Duff 
and Dr. David McCahan. 

Among those to receive the CLU diplo- 
mas and designations are a number of 
prominent home office agency men. They 
are Alfred H. Hiatt, Jr., superintendent 
of agencies, Aetna Life; Donald G. Mix, 
manager conservation division, State Mu- 
tual Life; Calvin L. Pontius, supervisor 
of agencies, Fidelity Mutual, and Ver- 
non J, Johntry, agency assistant, Guar- 
dian Life. 

Among insurance men from the East 
who will also get the CLU diplomas are 
these: 

George R. Ambler, Jr., Penn Mutual, Phila- 
delphia; Robert S. Biglow, assistant manager, 
Prudential, New York City; Clarence H. Carr, 
assistant manager, Prudential, Philadelphia; 
Nathan B. Cohen, Home Life, New York City; 
Daniel E. Dean, Equitable Society, Philadelphia; 
Harper R. Dowell, New England Mutual, New 
York City; John H. Duncan, Travelers, New 
Haven, Conn.; Harry P. Goodfriend, assistant 
agency manager, Equitable Society, Philadelphia; 
Charles K, Gordy, associate manager, Fidelity 
Mutual, New Haven; J. Robert Guy, North- 
western Mutual, New York City; Carl E. Haas, 
Mutual Life of New York, Brooklyn; Boyd C. 
Henry, Equitable Society, Kittanning, Pa.; Jacob 
S. Karp, Equitable Society, Brooklyn; Herman 
M. Kenner, Metropolitan Life, Philadelphia; 
Gabriel Lavine, Prudential, Philadelphia; H. 
Field Robinson, Northwestern Mutual Life, New 
York City; Mitchell M. Rosser, Phoenix Mu- 
tual, Boston; Julius Seligson, assistant manager, 
Equitable Society, New York City; Herbert 
Baker, Equitable Society, New York City. 





MANY STATES GET CONTRACTS 





Awards Made in Connection With New 
Home Office Building of Bankers 
Life in Des Moines 


Minnesota has been added to the list 
of states in which are located concerns 
to whom the Bankers Life of Iowa has 
let contracts in connection with the new 
home office building it is erecting in Des 
Moines. The company has just awarded 
a contract for the granite that will face 
the entire building for twenty-one feet 
above grade, This contract went to the 
Coldspring Granite Co., Coldspring, 
Minn., one of the largest producers and 
finishers of granite in the United States. 

At a cost of approximately $82,000 the 
contract calls for twenty-five carloads of 
rainbow granite, that is, granite in two 
shades of grey and flecked with red. The 
company has previously announced the 
letting of contracts to concerns in Iowa, 
Illinois, Pennsylvania, New York and 
Nebraska. 





COMMITTEEMEN CHOSEN 





Wulfekoetter Handling Program and 
Kennedy Doing Educational Work 
for Cincinnati C. L. U. 
Cincinnati Chapter, Chartered Life 
Underwriters, announces selection of the 
following committee members: Burt H. 
Wulfekoetter, Massachusetts Mutual, 
chairman of the program committee, as- 
sisted by William J. Mack, general agent 
Massachusetts Mutual, and Bert Jaqua, 

National Underwriter Co. 

The chairman of the educational com- 
mittee is Glenn T. Kennedy, general agent 
Lincoln National, and other members 
are Morris L. Bangham, Fidelity Mu- 
tual Life; Robert F. Ives, Massachusetts 
Mutual; Clarence A. Johannigman, Union 
Central; Robert A. Lauer, Northwestern 
Mutual; Edwin F. Pierle, Provident Mu- 
tual; Benton S, Taylor, New England 
Mutual. 





KEELING SUCCEEDS ALTICK 


Harry B. Keeling of the John Hancock 
has been elected secretary-treasurer of 
the Los Angeles Chapter, Chartered Life 
Underwriters, as the successor to Rob- 
ert L. Altick, recently appointed Wilkes- 
Barre general agent. 


Washington National 
Plans For Expansion 


TO LAUNCH AT OCT. MEETING 





Company Recently Took Over Business 
of Great Western and Hercules; Has 
$200,000,000 in Force 





By George Applegren, Chicago 


Having laid out a program for 1939 
calling for intense activity in its Ordi- 
nary life department, the Washington 
National of Chicago is turning its atten- 
tion to the annual convention that is to 
be held at Chicago October 16, 17 an‘ 
18. Nearly 500 of the company’s repre- 
sentatives from forty-six states will be 
guests of the company at that time. 

The Washington National in the past 
vear has repeatedly attracted attention 
to itself from the insurance world. Dur- 
ing the past twelve months it has ab- 
sorbed two life companies, besides having 
outgrown its home office necessitating 
erection of an addition which it will 
occupy next month. 

Business in force on the company’s 
books shows an amount that is some in 
excess of $200,000,000. 

Last August it took over the business 
of the Great Western of Des Moines. 
Then, last May, it absorbed the Her- 
cules Life that had been owned by Sears, 
Roebuck & Co. Its seven-story home 
office has been found inadequate for its 
needs, and an addition to it has about 
been completed and will be occupied on 
September 6. 

The program the company has set for 
itself for next year, while ambitious, is 
still and all within such bounds that there 
is a good chance that it may be fulfilled. 
Curtis Kendall, vice-president, explained 
this week that it is mapped on a basis 
of “concentration of effort” rather than 
the establishment of any arbitrary 
amount of business that must be written. 

“The company has more life insurance 
business on its books today than it has 
ever had,” said Mr. Kendall. “We be- 
lieve that the general upturn in business 
which is already making itself felt in 
the insurance business will help us to 
accomplish what we want to do.” 

The convention in October will find 
company representatives meeting in group 
sessions for discussions of departmentai 
problems relating to the program the 
company has, mapped. One general ses- 
sion will be held at the convention open- 
ing when Dean James James of North- 
western lWniversity is to be the speaker. 


LABOR RELATIONS DECISION 


Justice Steuer, Supreme Court of New 
York, entered an order Wednesday that 
the Metropolitan Life may bargain in 
dividually with agents who do not care 
to be represented by Local 20 of Indus- 
trial Insurance Agents, a CIO affiliate, 
but refused to give the company a stay 
of the board’s order directing it to bar- 
gain collectively with the union. The 
company’s counsel filed notice of appeal 


AETNA LIFE CONVENTION 


Among speakers at the Aetna Life's 
central regional meeting held in French 
Lick Springs August 18-21 were Presi- 
dent Brainard, Vice-Presidents E. E 
Cammack and S. T. Whatley, R. B. Cov- 
lidge and A. H. Hiatt, Jr., of agency 
division; Dr. D. B. Cragin, R. T. Hughes 
of Toledo, R. N. Howes of Des Moines 
and Paul Speicher, editor. 


ADDITION NEARING COMPLETION 

The additional wing of the Mutual 
Benefit’s building in Newark is rapidly 
nearing completion and will be ready 
for occupancy early in the Fall. The 
addition will provide for the increasing 
business of the company and will add 
much to the beauty of the entire home 
office structure. 











EDWIN S. VILLMOARE DIES 

Edwin S. Villmoare, aged 73, vice-pres- 
ident of the Kansas City Life and na- 
tionally known in Democratic politics, 
died August 21 at Colorado Springs, Colo. 
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Strong Reviews Some 
Recent Court Rulings 


ACTUARIAL SOCIETY DIGESTS 


Incontestable Clause, Delivery of Policy, 
Bad Check Payment, Interest Defined 
In U. S. Income Tax 

Some interesting legal decisions of recent 
date were digested by Wendell M. Strong, 
actuary Mutual Life, in the current tssue 

‘ Transactions of Actuarial Society of 
America. In part they follow: 

What Constitutes Contest in Incon- 

testable Clause 

Prudential vs. Prescott, Supreme Court 

f Florida. The insured died and the 
company several months after his death 
and within one day of the expiry of the 
contestable period filed a bill in equity 
to cancel the policy. The bill was dis- 
missed. Later, after the expiry of the 
contestable period the claimant brought 


a suit at law for the amount of the 
policy 
To the pleas of the company the 


claimant demurred, one of the grounds 


of the demurrer being that the policy 
was incontestable. 
The court held that the bringing of 


the bill in equity was a contest and that, 
consequently, this equity suit “had the 
effect of making the grounds for recis- 
sion, as set out in the bill, available as 
defenses to the law action brought by 
the beneficiary to enforce the policy.” 


Delivery of Policy Acknowledging 
Receipt of Premium 
Williamson ys. Pilot Life, 
Court of North Carolina 
The policy recited the payment of an 
annual premium. Actually, only a semi- 
annual premium was paid, and the death 
of the insured took place after the policy 
had lapsed because of non-payment of 
the second semi-annual premium. 
The court held that the recital of pay- 


Supreme 


ment of premium in a policy of insur- 
ance, unconditionally delivered, may not 
be contradicted to work a forfeiture of 
the policy, or to defeat a recovery there- 
on, in the absence of an allegation of 
fraud. It indicated that, if the acknowl- 
edgment of payment was not in ac- 
cordance with the facts, the amount un- 
paid could be recovered, but that the 
acknowledgment could not be contra- 
dicted to invalidate the contract 


Payment of Bad Check 
Hoeckert vs. New York Life, Suprem: 
Court of Iowa. ° 
In connection with reinstatement the 
company wrote to the insured, “We are 
enclosing another blue note which with 
the deposit of $4.56 will extend the bal- 


ance of your premium payment to June 
18, 1935, provided that this blue note and 
your remittance is mailed on or before 
Saturday, May 18.” The insured com- 


plied, remitting by check, and the com- 
pany issued a receipt without waiting to 
discover whether the insured’s check 
would cleat The insured’s check was 
returned, marked funds.” 
The insured died been 
notified that his policy had lapsed be- 
cause of the bad check 

Both reed to the general rule 
regarding checks “that the acceptance 
of a check by a creditor is not payment 
of a debt in the absence of some agree- 
ment to accept the check as payment,” 
but the court held that the check was 
accepted as payment, and the company 
was liable. 


sides as 


Incontestability of Disability 
Provisions 
Life vs. Barry, 


Guardian Supreme 


Court of Indiana. 

The policy provided that it should be 
incontestable after one year “except as 
to provisions and conditions relating to 
benefits in the event of total and perma- 
nent disability.” More than two years 
after issuance, the company cancelled 
the disability provisions because of fraud 
in the application, 

Later the insured claimed disability 


—_—_— 
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Brainard Tennis Star at Keffer Outing 









R. H. Keffer 


The Lido Country Club, Long Beach, 
L. I., which has more cabanas than the 
Roney-Plaza in Miami Beach and as 
rood a bathing beach as the Lido, 
Venice, was scene one day last week of 
the first annual golf tournament of the 
Roscoe H. Keffer agency, Aetna Life, 
100 William Street, New York. 


Betty Keffer 


Morgan B. Brainard 
Seventy - five were in attendance. 
President Morgan B. Brainard of the 
Aetna Life, was one of the guests. He 
can play anything from golf to badmin- 
ton, and expertly, but his favorite sport 
is tennis. At the company’s conventions 
he has thought nothing of challenging 
a couple of agents, taking one on after 






SS 


beating the other in fast played sets and 
defeating the latter, too. The Keffer 
outing managers provided a doubles a 
Mr. Brainard teamed up with EA 
Mueller, assistant general agent. Playin, 
on the other side of the net were Roe 4 
Maier, supervisor, and T. K Smith 
agent. At the start it looked as if 
Messrs. Brainard and Mueller were to 
be defeated as Messrs. Maier and Smith 
had a lead of three games to one. The 
the president and Mr. Mueller put oy 
some more steam and cleaned up, Mr 
Smith beat Mr, Maier in singles, | 

At luncheon President Brainard made 
a talk in which he said that the Aetna 
Life and Affiliated Companies were do. 
ing well in all divisions without excep 
tion. He then left to take a train for 
French Lick to attend the Aetna Life’s 
regional convention, following which he 
will go to another regional on the coast 

O. A. Krebs, in charge of Group insyr- 
ance for Greater New York, and Wesle, 
Cotterel, agent, won the low prize for 
best score on first eighteen holes, Loy 
score of the day was made by Frederick 
H. Montgomery, agent, with eighty- 
three. Kickers’ handicap prizes were 
won by J. E. Lewis, Aetna Life vice- 
president, in charge casualty, Greater 
New York, and Alexander McCloud, 
agent. Highest total score for eighteen 
holes was made by Joe Bonanno, au 
agent, who got 192. “I was playing with 
some one else’s clubs,” he said. 

General Agent Keffer made the prin- 
cipal talk at the dinner. 





Keffer Agency at Lido Club Outing 





benefits, stating that the company had 
no right to cancel the disability pro- 
visions, in view of the incontestability 
provision required by statute. 

The court decided that the company 
had such a right because the statute re- 
ferred to a “policy of life insurance.” 


Definition of “Interest” for Federal 
Income Tax 


Penn Mutual vs. Commissioner of In- 
ternal Revenue, U. S. Circuit Court of 
\ppeals. 

The case involved the right of a life 
insurance company to deduct as interest 
on indebtedness (1) such part of each 
instalment under an instalment option 
as represents guaranteed interest and 
(2) excess interest under optional modes 
of settlement. 

Where the instalment option has been 
elected before maturity of the policy 
(either by the insured himself, or the 
beneficiary), the court holds that the face 
of the instalment is a policy obligation, 
and no part of it is deductible as interest 
paid, even though that face has been 
calculated by including a portion of the 
original principal at maturity and a por 
tion of subsequently accrued interest. 

Where the instalment option was 
elected by the beneficiary after the ma- 
turity of the policy, then the court holds 
that the situation is identical with in- 


terest paid on the face of policies held 
under the straight interest option, and 
that part of the instalment which repre- 
sents guaranteed interest is deductible as 
interest paid on indebtedness, even 
though it is included in the face ot the 
guaranteed instalment. 

Excess interest under the wording of 
the policy was held not to be deductible. 


Right of Loan After Lapse; Rights Of 
Beneficiary After Insured’s Death 
Metropolitan Life vs. George, Court 

of Appeals of Georgia. 

An insurance policy contained the 
usual options on lapse with provision for 
paid-up insurance of a reduced amount 
in case no other option was elected with- 
in three months from the due date of 
premium in default. The insured died 
within the three months before having 
made an election, and because of a loan 
on the policy the amount of paid-up in- 
surance would have been very small, 

There are two points involved in the 
decision of the court, first, that the in- 
sured had the right after lapse to repay 
the policy loan and elect a non-forfeiture 
option on the basis of the full cash 


value, and second, that since the insured 
died within three months of lapse these 
rights descended to the beneficiary, and 
the law would elect for her that option 
which would give her the largest return. 

Prudential vs. Smith, Court of Appeals 


of Kentucky. The policy and loan note 
had the usual provision in regard to the 
deduction of the loan in obtaining the 
extended insurance. 

The beneficiary testified that she at- 
tempted to pay the loan in cash after 
the policy lapsed, which was refused, 
and claimed the right to make such pay- 
ment. If it had been paid the extended 
insurance would have been in force at 
the death of the insured. 

The court held that there was no such 
right. 


WILL GO TO SWAMPSCOTT 


Nine Members of Connecticut General's 

Newark Branch to Attend Eastern 

Regional Conference 

Nine members of the Newark, N. J, 
branch of the Connecticut General, 0 
which Frank M. Minninger, Jr. is man- 
ager, qualified for the eastern regional 
conference at Swampscott, Mass., 5e?- 
tember 7, 8 and 9. David B. McEwan 
qualified his first three months in the 
business and N. Donald Gridley quali- 
fied his first four months in_ business. 
The members who will attend the con- 
ference are J. Stanley Dey, Frederick 
E. Feldtmann, W. Wallace Garrabrant, 
N. Donald Gridley, Wilfred N. Lloy¢ 
David B. McEwan, Frank M. Minningct, 
Jr, Loren E. Reitz and Charles 
Schaedel. 
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Campbell Soup Co. 
Pensions Workers 


ENTIRE LUMP SUM PAID $2,753,000 





Prudential Provides Contract for Old 
Age Benefits and Retirement of All 
At Age 65 
\ retirement and pension fund to pro- 
vide for all of their full-time employes 
‘n old age, and to supplement the bene- 
fits of the Federal Social Security Act, 
was announced August 22 by the Camp- 
bell Soup Co., Camden, N. J. At a cost 
of $2,753,000, paid July 30 in a lump sum 
to the Prudential, the soup company has 
provided old-age benefits based on ser- 
vice, and plans to retire all employes at 
age 65. The plan applies to all regular 
employes whose monthly earnings as of 
Aucust 1, 1938, did not exceed $250. An 
additional retirement plan for employes 
receiving more than $250 monthly also 
was announced by the company. 

Terms of Plan 

The plan for employes in the lower 
salary brackets calls for no payment 
from them. but is paid in full by the 
company. Under the terms of the agree- 
ment with the Prudential, no money is 
refunded to the soup company for em- 
ployes who leave the service prior to 
their retirement date. The money paid 
by the company for such employes then 
reverts to the general fund for the bene- 
fit of other emploves and increase these 
benefits. 

The pension will be paid directly to 
the employe by the Prudential upon his 
retirement, and not thrcugh the com- 
pany. No benefits will accrue to the 
company should they discharge emploves 
nearing the retirement age, as no monies 
are refunded to the company. 

Amount to Be Paid 

The rate of retirement income, com- 
mencing at the retirement age of 65, 
will be 1% of the emplove’s average an- 
nual rate of earnings during the five- 
year period of employment immediately 
preceding December 31, 1937, multiplied 
by the number of full years of service. 

Employes who leave the service before 
retirement will automatically forfeit the 
contributions made by the company on 
their behalf, the money being used to 
increase the pensions of those remain- 
ing in the service. 

Temporary absence from work on ac- 
count of lay-off, leave of absence, sick- 
ness or accident is not considered a 
break in employment under the terms 
of the contract, and such employes con- 
tinue to benefit by the retirement and 
pension plan. 

Under the plan for employes recciving 
more than $250 monthly, the company 
and the emploves will make payments, 
with the company paying a larger 
amount than the employes. 


NEW CLU’S IN CHICAGO 

Chicago agents who this year com- 
pleted all of the requirements for the 
Chartered Life Underwriter designation 
are these: 

Claude E, Clinton, Aetna Life: William 
0. Cummings, Aetna Life; Robert J. 
Curry, Aetna Life; Edmund H. Eitel, 
Penn Mutual: George H Gruendel, Mu- 
tual. N. Y.; Edward E. Mack, New Eng- 
land; Fred Mever, Northwestern; Ira N. 
Nochumson, Metropolitan; Llewellyn G. 
Owens, Equitable Society; Albert A. 
Petit, Eauitable Society; Robert G. Pilk- 
ington, Jr., Equitable Society; Jacob E. 
Way, Penn Mutual; Paul M. Williams, 
Aetna Life; Helen M. Zepp, Equitable 
society. 

Hale C. Whitcomb earned the manage- 
ment certificate. 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 

Kansas City 









Omaha 





Brokerage Supervisor 


In Manuel Camps Agency 
Manuel Camps, Jr., recently appointed 
general agent for the John Hancock in 
uptown New York City, 110 East Forty- 
second Street, has appointed Francis B. 
J. McCaffrey, formerly of the Travelers, 
as brokerage supervisor. 

Mr. McCaffrey for two and a half 
years prior to his present appointment 
was with Johnston & Collins, Travelers, 
New York City, as brokerage supervisor. 
A native of New York City, he has been 
in the insurance business here for a little 
more than sixteen years. He attended 
Commerce High School; played basket- 
ball with the original Celtics. He entered 
the business world with the Chase Na- 
tional Bank, later became general agent 
for the Massachusetts Accident Co. of 
Boston, a position he held for thirteen 
vears, and for one year was with the 
Lumberman’s Mutual before going with 
the Travelers. 

The Camps agency is off to a good 
start with eight new men already into 
production. None of them were previ- 
ously in the business. Mr. Camps is 
doing his own recruiting, training and 
supervising. 





NEW PAN-AMERICAN CLUB 





Announced at Divisional Agency Con- 
ference; Purpose to Develop Poli- 
cies of Larger Amount 


Atlanta, August 8-9, and Cedar Point, 
Ohio, August 12-13, were the places and 
dates for the first two divisional agency 
conferences held by the Pan-American 
Life this year. Approximately 125 dele- 
gates attended each meeting. A _ third 
conference is scheduled for September 
19-20 at Galveston. 

Home office officials who attended the 
conferences and delivered addresses were 
President Crawford H. Ellis, Executive 
Vice-President E. G. Simmons, Vice- 
President and Medical Director Marion 
Souchon, Vice-President and General 
Manager E. H. Hezlett, Superintendent 
of Agents Frank T. Limont, Assistant 
Manager United States Agencies Charles 
J. Mesman, and Field Supervisors Har- 
per J. Hughes and Norman M. Reuter- 
dahl. 

At each conference Superintendent of 
Agents Limont introduced to the dele- 
gates, as a complete surprise, the Pan- 
American’s Clover Club, a new agency 
organization founded to encourage aver- 
age size policy increases and other 
“quality business” factors throughout the 
company’s field organization. Mr. Limont 
explained that awards will be in the 
form of Clover Club credits, based upon 
paid first year premiums under certain 
classifications, which credits could be 
applied by fieldmen earning them to a 
wide selection of merchandise prizes 
of their own selection. 


CHICAGO AGENCY LEADING 


The Chicago office of the Union Mu- 
tual Life, of which Samuel Leland be- 
came manager in June, has climbed 
from twenty-first to third place in pre- 
miums, and from nineteenth to fifth 
place in paid business among the com- 
pany’s agencies. In submitted business 
the agency is leading all others of the 
company. 


National All Set For 
Meeting of Leaders 


WHITE SULPHUR, THREE DAYS 





Convention Theme “Prestige of Life In- 
surance”; Many Home Office 


Officials Taking Part 





President Elbert S. Brigham and other 
officers of the National Life of Vermont 
have gone to White Sulphur Springs, 
W. Va., to meet an assembly of approxi- 
mately 200 leading salesmen of the com- 
pany gathered for their biennial 
vention. The meetings will be held Mon- 
day, Tuesday and Wednesday of next 
week with Vice-President Edward D. 
Field, Vice-President George B. Young 
and Actuary Henry H. Jackson as chair- 
men, successively for the three days. Su- 
perintendent of Agencies Loriman P. 
Brigham is general chairman of the 
convention, working with a program com- 
mittee composed of three agents, F. Ells- 
worth Baker of New York, Robert O. 
Bickel of Cedar Rapids and George M. 
Robinson of Detroit. The three-day 
program is crowded with speeches and 
sporting and social events. 

Theme of Convention 


“The Prestige of Life Insurance” is 
the theme of the convention and a talk 
on this topic will be furnished by Clem 
1D. Johnston, vice-president United States 
Chamber of Commerce. “The National’s 
Contribution to Life Insurance” will be 
presented by President Brigham. 

Vice-President Young, Actuary Jack- 
son, Medical Director Edwin A_ Colton, 
Secretary Herbert R. Pierce and Assist- 
ant Superintendent of Agencies Karl G. 
Gumm will participate in the afternoon 
program of a more technical nature. 
Tuesday morning will be presented the 
Paramount picture, “Make Way for To- 
morrow,” which emphasizes the import- 
ance of the competent life insurance 
salesman. Using this picture as an 1llus- 
tration, Joseph M. Gantz, Cincinnati gen- 
eral agent Pacific Mutual Life, will dis- 
cuss “The Prestire of Life Insurance in 
Action.” Major Robert P. Burrouzhs of 
Manchester, N. H., a member of the 
Million Dollar Round Table, has as his 
subject “Effective Selling Creates Pres- 
tige.” 


con- 


Industrialist on Program 

Ralph E Flanders, industrialist, 
Springfield, Vt., and a director of the 
National Life, will open the program on 
Wednesday discussing “Life Insurance in 
Our National Economy.” L. A. Cerf, 
long-time general agent Mutual Benefit 
Life, has as his topic, “Let’s Discharge 
Our Responsibility.” 





HOME LIFE OF N. Y. TEAM WINS 


3uffalo Life Underwriters held the an- 
nual agency golf tournament this month 
over the Cherry Hill course the Home 
Life of New York team winning the 
trophy. Leo J. Burns of the Union Mu- 
tual won the driving contest while Cedric 
A. Matthews of the Berkshire Life won 
the kickers’ handicap prize. Christopher 
Carr’s gross of 75 was low while B. G. 
Tallman, Jr., was second with 77. The 
tournament was arranged by Warren D. 
Austin of the Metropolitan Life, presi- 
dent of the Life Underwriters Associa- 
tion, Buffalo. 
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Advertising Men Offered 
Air Travel Facilities 


Publicity Committee Chairman Frank 
J. Price, Jr., of the Insurance Adver- 
tising Conference has furnished infor- 
mation for those who may wish to travel 
by air to the annual conference in Oster- 
ville, Mass., September 12 and 13. He 
says that Chartered Airlines, Inc. 
Newark airport, will provide an eight- 
passenger plane to leave Newark either 
Saturday night or Sunday morning, at 
any designated hour, and will deliver 
its passengers on the landing field at 
Hyannis, where buses will be in waiting 
The plane will remain in Hyannis unt! 
Tuesday evening for the return trip. The 
rate is $235 total, or about $30 a perso1 
for the round trip. The time ot the 
flight will be approximately fifty-five 
minutes and the fare is about equal to 
the cost of railroad transportation whcei 
Pullman is considered. Mr. Price asks 
that he be advised by those interested 
He is associate manager, advertising de- 
partment, Prudential Insurance Ci 
Newark. 


GENERAL AGENTS TO MEET 





Representatives of Pacific Mutual Life 
- Will Gather in Houston Before 
National Convention 
General agents of the Pacific Mutual, 
attending the national annual convention 
of life underwriters in Houston, Septem- 
ber 19, will hold a pre-convention mect- 

ing of their own agency association. 

Together with home office officials they 
will hold a series of conferences dealing 
with production plans incident to the 
six months’ Treasure Island Marathon 
campaign and the traditional Fall pro- 
duction drive centering around the inter- 
agency contest. 





SHOEMAKER AGCY. WINS PLAQUE 

The George P. Shoemaker agency, 
Provident Mutual Life, 70 Pine Street, 
New York City, has just been awarded 
a bronze plaque which the Provident 
awards each year for the lowest first 
and second year lapse record in the New 
York City group of agencies. 
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PRACTICE AND CLAIMS 
FUNCTIONS 


decisions On al- 


LAW 
Discussion and legal 
leged “unauthorized practice of law” by 
claims departments of insurance compa- 
nies have added a vast amount of word- 
age to the subject and doubtless some 
progress toward setting the boundaries 
of that disputed territory in which at- 
torneys and insurance claims people func- 
tion, but a clear definition of what con- 
stitutes the unauthorized practice of law 
is still lacking. 

A line of decisions on this matter has 
been carried to the highest state court 
in Ohio resulting in greatly restricting 
the activities of laymen in that legal 
borderland of forms and documents. Re- 
cently, a Missouri court held that casu- 
alty companies were engaging in the un- 
lawful practice of law by reason of legal 
services performed by managers and oth- 
er employes in claims departments not- 
withstanding that one or more licensed 
attorneys were regularly employed in 
such departments. The acts held to 
constitute unlawful practice of law were 
the adjustment and settlement of claims, 
the preparation of releases and covenants 
not to sue, the giving of advice to the 
companies and the insured of their legal 
rights, the appearance before the Work- 
men’s Compensation Commission and the 
determination of the legal liability of 
the companies. In a number of recent 
cases the handling and adjusting of claims 
by a layman before the Workmen’s Com- 
pensation Commission has been held to 
be unlawful practice of law. 

Both courts and legislatures have at- 
tempted to formulate definitions to clear 
this troublesome situation, but they are 
too broad and general to remove con- 
troversy. The present tendency, quite 
obviously, is to extend the definition of 
law practice to include functions in dis- 
pute. 

The American Bar Association and its 
committees have the subject under re- 
view, and a great deal of publicity has 
been given it. Insurance companies have 
definite opinions on the subject; do not 
want too narrow an injunction placed on 
adjustment procedure. 





HANGAR SMALL: LOSS LARGE 
Occasionally, there are fire losses with 
small beginnings which develop into un- 
expectedly large losses, catching under- 
writers by surprise. Such are those small 
fires underneath the street level which 
cause so much destruction as they. rage 


subterraneanly that before they are ex- 
tinguished several city blocks are put out 
ot commission in some aspects. 

The burning of a $20,000 airplane 
hangar in the Miami Municipal Airport 
sometime ago is a heavy loss of the un- 
expected type. That hangar was oper- 
ated by the city of Miami for storage 
of private airplanes, with a moderate 
amount of service and with a small of- 
fice on a balcony floor adjoining one 
side of the building. It was not equipped 
with an automatic sprinkler system and 
the only water supply was one well about 
150 feet from the hangar with a capacity 
of about 600 gallons per minute. At the 
time of the fire there were ten valuable 
airplanes in it, one of them being a 
record holding Seversky pursuit ship and 
a Lockheed Electra which had been used 

Jimmie Mattern in his search for 
the lost Russian polar fliers last year. 

Two mechanics had put their tools 
away after finishing repair work on a 
parked outside the hangar and 
had walked away. A watchman was 
closing the doors to the hangar when he 
noticed flames. The Miami Fire Depart- 
ment was reached on the telephone. It 
was a twelve minute run to the airport. 

Here’s what happened. A fire started 
in one of the airplanes. It spread to 
others. Gasoline tanks of burning 
planes exploded. Burning gasoline and 
fabrics caused so much heat and smoke 
and gases that the firemen were unable 
to check the fire. Result—a $360,000 


loss. 


plane 


Miss Madge Cavenaugh, secretary to 
C. C. Kirkpatrick, actuary of the Iowa 
Insurance Department, is visiting New 
York City on her vacation and on Mon- 
day was the luncheon guest of Ray Mur- 
phy, assistant general manager, Associa- 
tion of Casualty & Surety Executives, 
and his secretary, Miss Betty Ritson, 
with whom she was formerly associated 
when Mr. Murphy was insurance com- 
missioner of Iowa. Miss Cavenaugh has 
been with the Iowa Department for the 
past six years and is well informed on 
life insurance actuarial procedure. 

* * * 


Viscount Younger of Leckie has been 
appointed a director of the North Brit- 
ish & Mercantile. He is a director of 
the Scottish Equitable Life and chair- 
man of the brewing concern of George 
Younger & Son. 


* * * 
Arthur A. Krueger, secretary, Millers 
National, is at the present time on the 


Pacific coast on a business trip. He 
will return the latter part of this motith. 
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CALVIN B. 


ROULET 


Calvin B. Roulet, 
the companies of the National Fire 
Group, which are the National Fire of 
Hartford, Mechanics & Traders, Frank- 
lin National of New York and the Trans- 
continental, is this month celebrating 
the twenty-fifth anniversary of his join- 
ing the National Fire. 

Mr. Roulet was one of the 
of the automobile industry. After sev- 
eral years with the Deering Harvester 
Co., he joined an advertising agency then 
handling the account of the American 
Electric Vehicle Co., a concern he soon 
joined. In 1901 he joined the electrical 
department of the National Board of 
Fire Underwriters. In 1904, he became 
chief electrical inspector, later secretary 
of the Texas Fire Prevention Bureau 
and, in 1909, manager of Texas Fire In- 
surance Actuarial Office. In 1913 he joined 
the National Fire as general agent and 
in two years started the automobile de- 
partment which later became the auto- 
mobile and inland marine department. 

Mr. Roulet is widely known among 
agents over the country, having for 
vears traveled widely. In addition to 
his other duties he has long had charge 
of tropical American business for the 
National Fire and is well acquainted 
among agents in that field. Many agents 
who know of his anniversary have been 
sending him letters of congratulation 
and complimentary business in apprecia- 
tion of his contribution to the develop- 
ment of automobile and inland marine 
insurance. 


vice - president of 


pioneers 


* * * 

Mr. and Mrs. Alexander F. Gillis, Ar- 
lington, N. J., celebrated the twenty- 
eighth anniversary of their marriage 
August 24. Mr. Gillis has been with the 
Provident Mutual for more than sixteen 
years, eight of which have been as gen- 
eral agent in northern New Jersey. He 
is a member of the Life Underwriters 
Association of Northern New Jersey and 
the Life Insurance General Agents & 
Managers Association of Northern New 
Jersey. 

* *” * 

Mrs. M. J. Cleary, wife of the North- 
western Mutual Life’s president, and 
their daughters, Betty and Catherine, 
have completed a cruise to Honolulu. 
On the way home they stopped at Santa 
3arbara, Cal. In September Miss Cath- 
erine will return to Cambridge, Mass., 
to resume teaching and study at Sinady 
Hull School, while Miss Betty will go 
to Northampton, Mass., .to ‘enroll. at 
Smith College. 





Underwood & Underweod 


WILLIAM H. SIEGMUND 


William H. Siegmund, Chicago, broker- 
aze supervisor of the Charles J. Zimmer- 
man agency, Connecticut Mutual Life, 
has been named chairman of the business 
dinner committee, Junior Association of 
Commerce, Chicago, Meetings will be 
held in October, January, March and 
June. Mr. Siegmund has taken an ac- 
tive part in the Junior Association’s af- 
fairs. He was a director last year and 
has served two terms as chairman of 
the safety committee. He has also been 
chairman of the national defense com- 
mittee of the United States Junior Cham- 
ber of Commerce. 

* * «x 


Robert Stone Stoddart, 


secretary of 


the New York Underwriters Insurance 
Co., and Miss Margaret Fletcher, 
daughter of Mr. and Mrs. Jefferson 
B. Fletcher of York Harbor, Me., and 


New York City, were married last Satur- 
day at York Harbor. The ceremony 
was performed by the Rev. Dr. W. 
Russell Bowie, rector of Grace Church, 
New York, at The Pastures, the Summer 
home of the bride’s parents. After a 
motor trip the couple will reside in New 
York. Mrs. Stoddart was graduated 
from the Brearley School in New York 
and her husband from Yale University. 
* * * 


Miss Virginia Gebert McDouall, daugh- 
ter of Mr. and Mrs. Leslie Gates Mec- 
Douall, East Orange, N. J., will be mar- 
ried in St. Barnabas’ Episcopal Church, 
Newark, October 8, to Paul Alban Ward 
of Chicago, son of Mr. and Mrs. Ralph 
Bowles Ward of Newark. Mr. McDouall 
is trust officer with the Fidelity Union 
Trust Co., Newark, is well acquainted 
among life underwriters and is an hon- 
orary member of the Life Underwriters 
Association of Northern New Jersey. 

* * * 

Henry T. Davidson, who retired at the 
end of last year as assistant treasurer 
of the National Association of Insur- 
ance Agents and since then has been 
residing in Louisville, Ky., is a visitor 
to New York. He is staying at the Prince 
George Hotel for a couple of weeks. 
Mr. Davidson lived in Louisville before 
joining the National Association years 
ago. 

x * * 

Gordon L. Butcher, who was formerl) 
branch manager in Quebec of the Ocean 
Accident & Guarantee, has been appoint- 
ed manager of the Montreal department 
for servicing all agents of the Commer- 
cial Union Assurance and_ associated 
companies in that city. 
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Chicago View of Political Agents 
Parke Brown, staff writer of the Chi- 
. Tribune, ran a column or so on 
mmie Roosevelt, the insurance man, 
other day. He couldn’t figure out 
hat all the shooting is about. 

‘At least twenty Chicago politicians 

e in the insurance business,” he said. 

Not only this, they are politicians and 

ev sell insurance to the city, state, 

ity and other governments which 

y depend on for jobs. Some of these 
men were insurance men before they 

into politics, but most of them are 

iticlans W ho found insurance an eas) 
ree of revenue. 

The reply to criticism of the politico- 
rance men is that they don’t see 
it is skin off anybody’s nose if they 

present first class companies, se!! the 

me policies or bonds as other brokers 

»and charge exactly the same rates as 

erybody else charges. They argue that 

ther the taxpayer nor the governmen- 
lcontractor is hurt one penny. 

same sort of reply is made to 

aints that—in much less degree than 

as been alleged in the Roosevelt case— 
litical pressure is used to get insurance 

‘siness outside of the governmental 

eld. And to it is added a_ universal 

nial that political heat is turned on 
hen a business man turns his insurance 
et to a political friend. Now and then 

he Aesth ss man is rescued from inspec- 
ts Or is granted a favor, but these are 
tely acts of friendship.” 

Parke Brown asked a number of rep- 

sentatives of the Insurance Brokers 

sociation of Illinois, Inc. to name 
jecific abuses of official power involv- 
ng = anything other than what they call 

tty petty neighborhood politics. They 
eclined to do so, They contended that 

e total amount garnered politically is 

tge and they insist it rightfully belongs 
the men who follow the insurance 
snmess as their only occupation. 

‘Only , half-jesting, a politician not in- 
€ ti in the controversy contended that 

any office holders whose official salaries 

ned by constant campaigning 
crease their incomes by some 
and that there are far worse 
tes than the insurance method.” 

* * * 

X. & §. National Distillers’ Premium 
hag from $250,000 to $350,000 
sgh lher’s last week Jimmie Roose- 
‘fmnand 1 some more of his insur- 
€ production. One line comes from 
Nepublican 

Aa is J. W. Farley, chairman of 

he Republican State finance committee 
Mass: husetts, who gave the Merri- 

Hat account to John Sargent, of 

Ro sevelt & Sargent. He also said John 

“ergent got the Hayden, Stone & Co. 

account. 

Sr to marine insurance Roosevelt & 
a gent do not do much. They get $200 
tar from some insurance they placed 
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for Eastern Steamship Co. They have 
Armour & Co. on 
shipments of South American beef to 
Great Britain, business handled for 
Roosevelt & Sargent by Kaye & Son. 
Insurance of West Indies Sugar Co. went 
to R. & S. because President F, B. 
Adams of the sugar company is Jimmie’s 
cousin. John Sargent brought in the 
account of the Goody ear Tire & ee 
Co. Sargent is a friend of Charles A. 
Stillman, vice-president of Goodyear. The 
Port of Authority line came through in- 
fluence of Howard Cullman, tobacce 
man, a close friend of the Roosevelt 
family. 

The National Distillers’ Products Cor- 
poration business came to R. & S. be- 
cause they could furnish the insurance 
“whereby the old owners would not suffer 
on short rate cancelations and at the 
same time National Distillers would not 
have to pay more than they would were 
they to take over the existing cover- 
age.” Also, they scrapped an old form 
for new “and had it accepted by the 
underwriters’ association. The new 
schedules we wrote for the National Dis- 
tillers saved them $65,000 a year in 
premiums. Through us National Dis- 
tillers is insured for from $60,000,000 to 
$100,000,000 depending on the stocks they 
have on hand. Our firm’s profit on this 
business is 714% of the annual premium 
paid by National Distillers. This an- 
nual premium will run anywhere from 
$250,000 to $350,000. Another 714% of 
that premium—whatever it may be— 
goes to Obrion, Russell with whom we are 
associated. This business would be 
larger if we hadn’t been underbid on 
National’s casualty insurance last year. 
And it is possible that we may lose the 
whole thing to a lower bidder next year.” 

* * * 


Betty Boger 

Friends of Willett K. Boger of the 
Exchange Place Brokerage Service, Inc., 
27 William Street, New York, and a for- 
mer insurance newspaper man, were in- 
terested in seeing a picture of his daugh- 
ter, Betty, in the advertisement pub- 
lished by the Metropolitan Life in The 
Eastern Underwriter last week. The ad 
featured the company’s booklet, “Good 
Teeth At All Ages.” 

Betty Boger has been used by a num- 
ber of national advertisers as a model 
has done advertising shorts, and is ly 
quently seen in producers’ offices when 
children’s parts are offered. She was a 
winner in the Fourth Children’s National 
Photograph Contest in 1935; has been 
a John Powers model since that time. 
She attends the Professional Children’s 


School in Greater New York; studies 
dancing and dramatics, also. Her ambi- 
tion is to go on the stage. She has a 


famous cousin, Lois Moran, former mo- 
tion picture star and the principal actress 
in the Pulitzer prize- winning musical, 
“Of Thee TIT Sing.” Before going on the 
stage, however, Betty will probably en- 


roll at Sara Lawrence College, Bronx- 
ville. 

In 1927 Willett K. Boger assumed di- 
rection of the Gelstrom Agency, insur- 
ance brokers specializing in public utili- 
ties. The year 1932 saw the reorganiza- 
tion of many enterprises, one of them 
being the Gelstrom Agency. In that year 
it looked necessary to form in addition 
to the Gelstrom Agency, still under the 
direction of Mr. Boger, another broker- 
age office. This Mr. Boger did, in co- 
operation with William R. Ferguson and 
the company is called the Exchange 
Place Brokerage Service, Inc. 

Mr. Boger has three children. Oldest, 
a boy, was graduated from Northwestern 
University where he was a member of 
its football squad. Second son is at the 
University of Pennsylvania. 

* * * 


Builder Paul Starrett Writes 
Memoirs 

Paul Starrett, famed New York sky- 
scraper constructor,—his organization is 
Starrett Bros. & Eken, Inc.,—has written 
an autobiography which bears the title, 
“Changing the Skyline.” Among the in- 
surance buildings which Starrett Bros. & 
Eken, Inc., have erected are these: 

New York Life Building and also its 
printing plant. 

The new $10,000,000 addition to the 
Metropolitan Life’s home office group. 

The buildings of the American Insur- 
ance Co. and Firemen’s Insurance Co. 
in Newark. 

The Mutual 
the same city. 

At the present time the Starrett organi- 
zation is building the $50,000,000 hous- 
ing project of the Metropolitan Life, 
the largest undertaking of the kind ever 


Benefit Life 


Building in 


planned. 

Paul Starrett was brought up on a 
farm. He had four brothers and their 
father was a carpenter-preacher. All 


drifted into the building business eventu- 
ally. Paul quit school to go to work 
for a hardware store at % a week. He 
tried being an insurance agent in 
Chicago, but flopped. He became a 


stenographer for a grain commission 
house; then a ranch clerk in New 
Mexico. Finally, he landed a job in 


the most famous firm of Chicago archi- 
tects—Burnham & Root. They were 
architects of the World’s Fair. 

And there he found his niche. 
Burnham, who planned the modern 
Chicago, as it has developed §archi- 
tecturally in parks and boulevards today, 
was his inspiration. Under Burnham 
he started going ahead. He had a great 
flair for companionship; won friends; 
picked up clients easily. Then he came 
to New York. 

Among some of the buildings he and 
his firm built are the Flatiron, the Hip- 
podrome, National City Bank, Bank of 
Manhattan, Pennsylvania Station, Hotels 
Plaza, Biltmore, Commodore, Pennsyl- 
vania, the Empire State and_ the 
McGraw-Hill. He is 70 years old. 


* * * 


Insurance Men Visit Lloyd’s To 
See Lutine Bar 


A large gathering of insurance men 
assembled in the library of Lloyd’s re- 
cently to see the bar of gold and the 
Spanish gold coin recently salvaged from 
the wreck of the Lutine. Very appro- 
priately, they were exhibited on the table 
made from a rudder of the ship salvaged 
by a previous expedition to the scene 
of the famous old wreck. The gold 
bar was dull in appearance but clean, 
and the markings “2.F.B.B.57” were 
clearly visible. The milling on the ede 
of the gold coin of Charles IV of Spain 
dated 1797, was oblique and very deeply 
cut. 

Both the bar and the coin are in- 
sured for their intrinsic value as part 
of the salvage proceeding from the pres- 
ent expedition. Lloyd’s other Lutine 
relics are insured for what is really 
only a nominal sum as part of the gen- 
eral “Treasures of Lloyd’s.” These in- 
clude swords of honor awarded by Lloyd's 
Patriotic Fund in the Napoleonic Wars, 
the famous collection of Nelson relics, 


Daniel 


of historical 


and many other items 
interest. 
The most interesting of the Lutine 


relics already housed at Lloyd’s, apart 
from the famous Bell, is a fragrant of 
the ship’s Log Slate. Second only in 
interest is a gold watch bearing the 
monogram “L, S.”, presumed to have be- 
longed to Captain Lancelot Skynner, who 
commanded the ill-fated vessel. In the 
Deputy Chairman’s room are three books 
bound in wood from the wreck and con- 
taining manuscript accounts of previous 
salvage expeditions. 

Among the many relics in the library 
are several human bones, while in a 
drawer in the Medal Cabinet are a num- 


ber of coins from the wreck. Cases 
round the room display cannon balls, 
grape shot, copper nails, a hammer, a 


pistol, a clay pipe such as seamen smoked 
in the 18th century, and many other 
items, all salvaged from the wreck and 
perfectly authenticated. The gold coin 
just recovered may join them, but the 
gold bar will be sold and the proceeds 
included with any other recoveries that 
may result from the Karimata expedition. 

When Lloyd’s occupied the Royal Ex- 
change, the entrance was guarded by a 
large cannon salvaged from the wreck, 
but this is now at Lloyd’s Sports Club 
grounds at Fairlop. A similar cannon | 
from the Lutine used to be in the Guild- 
hall Museum, but has now been re- 
moved to the sports ground of the City 
of London School 


* * * 


Texas Lloyd’s Guarantee 
A new Lloyd’s organization formed in 


Texas is the Lloyd’s Guarantee Assur 
ance Dallas. It has a $150,000 guar- 
antee fund and behind it are a group 


with Dwight W 
facilities 
Lloyd’s of 


of Dallas business men, 
Sleeper as head. Reinsurance 
have been arranged with 
London under six contracts. Retention 
limits for the present are these: fire 
insurance and other property hazards up 
to a maximum of $7,500; compensation, 
$1,000; other casualty lines, $2,500. 
* + « 


Eagle Star Receives Record “Con- 

science Money” Remittance 

The largest sum of “conscience money” 
ever received by a British insurance of- 
fice has just been reported by the Eagle 
Star With no other clue to its source 
than the words “from Mr. Conscience” 
in the corner of the plain envelope, a 
sum of £200 10s. ($1,002.50) arrived in the 
mail at the head office early in August 
Opening the envelope, an official of the 
company was amazed to find 200 £1 bills 
and one ten shilling bill. There was no 
explanatory letter, but it is presumed 
that the sender had at some time suc- 
ceeded in defrauding the company of the 
money. 

Anonymous payments of this nature 
come the way of the British Treasury 
more often than of insurance offices and 
are usually on account of income tax 
frauds. They are always acknowledged 
in the press by the Chancellor of the 
Exchequer. 

The Eagle Star, however, has one “cli- 
ent” whose conscience has been punish- 
ing him for a number of years. He has 
now made some 140 payments, some of 
them in small silver coins and some of 
them in stamps. Altogether he has sent 
about £7 ($35). The last annual report 
of the Royal Exchange showed incor 
of £4 12s.6d. (about $23) under the head 
of “conscience money.” But the Eagle 
Star’s “Mr. Conscience” now holds the 
record in such matters 

* * * 


Earle on Insurance Taxes 


Insurance Commissioner Hu gh H. Earle 
of Oregon points out that increased i 
come and not an increase in the tax 
rate is responsible for the rise in insur- 
ance tax revenue. He agrees with most 
insurance men that the insurance buyer 
bears more than his just proportion of 
the taxation. It has been estimated that 


the insurance tax receipts for the cur- 
rent biennium will approximate the all- 
time high of 1928 and 1929. 
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Ing in LO ngeles “‘T am sure the diversified activities in ‘ hy a | 
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engaged in their respective communities ANCOTIV | 
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_ ro e ee eee and the maintenance of a good fellow- r 
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vention of the Blue Goose when the’ ders are aided in times of stress. —— 
thirty-second annual meeting opened “There has been in my mind for a 
Tuesday in Los Angeles. The first func- long time the debt that we owe to our | 
; ; os founders and to the ganders of our order — a 
tion was the golf contest at the Wil- who have had continuous membership EARLE ON REGULATION SECURITIES VALUATIONS Book 


shire Country Club and the winners in- 
cluded the following: Coffey, Washing- 
ton Pond; Meeks, Kentucky; Rich, 
Idaho; Brainerd, Oregon; Horton, South 
Texas, and Reynolds, California, 

Cincinnati is secking the convention 
for next year. 

Model Initiation 

The model initiation put on by the spe- 
cial degree team of the San Francisco 
pond, every member of which is a past 
loyal gander, was a morning feature 
Wednesday. 

Insurance Commissioner Rex B. Good- 
cell of California was the gosling picked 
to have his pin feathers plucked, and 
had as his fellow pluckees Special Agent 
Alton P. Stich of the Springfield Fire 
& Marine, and Russell A. Bradley of the 
Fire Companies Adjustment Bureau. 

The convention opened with Most 
Loyal Gander E, E. Hensley of the 
California pond presiding. He presented 
the grand officers, welcomed the dele- 
gates and following the invocation the 
official welcome of the city was extended 
by President W. S. Rosecrans of the 
Chamber of Commerce. In his address 
Mr. Rosecrans urged the delegates to 
take note of the changes in the present 
day world and along with other business 
men, take a stand for the preservation 
of our institutions and our best tradi- 
tions. 

After the initiation, Most Loyal Grand 
Gander Buchanan read his annual report, 
followed by the presentation of a reso- 
lution by W. T. Benallack, Detroit, old- 
est living past most loyal gander, who 
has not missed a convention in thirty- 
two years, that a committee be appointed 
to draft a memorial for Past Most Loyal 
Grand Gander Charles Harris of San 
Francisco, who died just previous to the 
opening of the convention. On this 
committee were named Mr. Benallack, 
Lewis Law of Minnesota and Elmer Bon- 
stin of San Francisco. 

In delivering his annual address Most 
Loyal Grand Gander J. Clark Buchanan 
of Los Angeles said that “We are proud 
of the tremendous influence for good the 
great international organization we call 
Blue Goose has in bringing fire insur- 
ance men together on a common level, 
through their acquaintance and fellow- 
ship bringing about a better understand- 
ing of the principles of our order. Blue 
Goose with its ideals of service before 
self. 

598 New Goslings 

“Progress in our order is evidenced 
this year in the number of new and re- 
instated ganders admitted to member- 
ship throughout the United States and 
Canada. We admitted 598 new goslings 
and there have been reinstated 154—a 
total of 752, making our combined mem- 
bership at the close of our fiscal year 
1938 of 6,987 comparable with our total 
membership for the year 1932. 

“During the administration of Past 
Most Loyal Grand Gander Larry Bridges, 
a cup was awarded to the pond having 
the greatest percentage of increase in 
membership. This year the cup will be 


for thirty years or more, and I recom- 
mend the adoption of some special in- 
signia or other means of identification 
as a tribute to their long record of ser- 
vice. I am sure this will have a ten- 
dency to stimulate a desire in our 
younger members to acquire the same 
distinction. 
Pond Publications 

“Pond officers and ganders, no doubt, 
have noted an increased number of pond 
publications or house organs during the 
past year. These bulletins add mate- 
rially to the interest in pond affairs and 
events, and we desire to recommend to 
the delegates here assembled, whose 
ponds do not sponsor such a publication 
or house organ, that when they return 
home they recommend to their officers 
that a committee be appointed to con- 
sider such a publication. 

“I have received several communica- 
tions during the past year from differ- 
ent ponds suggesting that the Grand 
Nest consider a proposal for observing 
“Blue Goose Day” internationally. In 
my opinion this seems proper and in 
keeping with the principles of our order, 
and I recommend that the incoming most 
loyal grand gander appoint a_ special 
committee with power to act and with 
the assistance of the grand wielder notify 
the various ponds of their decision,” ~ 

Educational Report 

_Chairman Allen B. Guy of the educa- 
tional committee said that his committee 
has two objectives: first, to urge each 
pond to name an educational committee 
and in its own way promote educational 
activities, and, second, to urge each pond 
to issue some kind of a pond publica- 
tion. He said that several ponds have 
started publications of their own during 
the last year, citing the Louisiana, Ohio, 
Wisconsin, Georgia, Kentucky and 
Seattle ponds. : 





LEO B. EYLAR DEAD 
Leo B. Eylar, special agent in the arson 
department of the National Board of 
Fire Underwriters at Chicago, died in 
a hospital there Tuesday. He was 52 
years old. His wife died several months 
ago. 











J. A. Kersey, General Agent 


PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


$609,232.73 in the above are d 


U. S. Statement December 31, 1937 


Bonds & Stocks valued on New York Insurance Department Basis. 





Oregon Commissioner Says Insurance Is 
Not Interstate Business; Fisher On 
Company Solvency 

Insurance Commissioner Earle of Ore- 
gon told the Canadian Superintendents 
of Insurance, in annual convention at 
Victoria, B. C., August 23, that the very 
character of the insurance business it- 
self defeats the charge that it is inter- 
state. He claimed that from early times 
it has been an inherent right of tiie 
states under their general police powers 
to enact legislation designed for the pro- 
tection and preservation of the public 
welfare and safety. 

Commissioner Earle characterized the 
zone examination system as an improve- 
ment but he considers the cost of exami- 
nations still too high. He expects this 
to be remedied by cooperation among the 
commissioners. 


Advertising Plan Praised 


Superintendent Fisher of Saskatche- 
wan congratulated the life companies on 
their institutional advertising campaign. 
In regard to fire insurance he said: 

“In view of the possibility that we 
have reached the end of the low loss ex- 
perience cycle, it is my opinion that 
sooner or later the departments of in- 
surance must review the question of rate 
supervision. I do not necessarily mean 
that there will be a rating bureau estab 
lished by the governments. That should 
come only as a last resort. But_ there 
should be some form of supervision in 
order that the solvency of the companies 
may be maintained.” 





Jersey Insurance Co., New 


Meserole Unit, Gets License 


The New York Insurance Department 
this week granted a license to the Jer- 
sey Insurance Co. of New York, a new 
fire and marine company organized by 
the Meserole interests. C. V. Meserole 


is president of the new company which 
starts with a paid-in capital of $400,000 
and surplus of $200,000. 





The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


Georce Z. Day, Ass't. General Agent 


$ 1,903,636.30 
1,044,037.34 
10,394,211.93 
13,341,885.57 


Securities carried at 
d in various States as required by law. 























Pink Announces That Moody’s Investors 
Service Will Prepare Association 


Book This Year 


Insurance Superintendent Louis H. 
Pink of New York announces, as chair- 
man of the committee on valuation of 
securities of the National Association of 
Insurance Commissioners, that the As- 
sociation Book of Security Values for 
use in insurance company financial state- 
ments at the end of the year will be pre- 
pared and published this year by Moody's 
Investors Service, 65 Broadway, New York 
City. L. A. Griffin, who has been asso- 
ciated with the work of preparing se- 
curity valuations for more than twenty 
of the last twenty-six years, is connected 
with Moody’s Investors Service. For 
several years past the Standard Statistics 
Co. of New York has handled the asso- 
ciation book of values. 

Insurers are directed by Mr. Pink to 
send to Moody’s Investors Service within 
the next few days a list of bonds and 
stocks acquired this year to date, but 
excluding from such lists those issues 
which already appear in the last assc- 
ciation book. 


HARRY LEE RUST DIES AT 1% 

Harry Lee Rust, 76 years old, president 
of the H. L. Rust Co. of Washington, 
D. C., large insurance and real estate 
concern, died of a heart attack on 
Monday after a brief illness. Surviving 
are a son and two sisters. His wife 
died in 1931. Born in Westmoreland 
County, Va., Mr. Rust came to Washing- 
ton in 1886 and three years later estab- 
lished the business ever since operated 
under his personal direction 

He was a past president of the Wash- 
ington Real Estate Board, treasurer 0! 
the convention of the Protestant Episco- 
pal Church of this diocese, and a mem- 
ber of the national committee headed by 
General John J. Pershing to raise funds 
for the construction of the Washington 
Cathedral, treasurer of the Episcopal 
Eye, Ear & Throat Hospital, and a 
member of the board of directors of 
Emergency Hospital, and senior warden 
of St. Paul’s Episcopal Church. 





C. F. LiSCOMB AT ST. PAUL 


Charles F. Liscomb, president of the 
National Association of Insurance Agents, 
came down from Duluth this week to 
confer with the executive committee © 
the Insurance Exchange at St. Paul on 
national convention plans. They cal 
vassed the hotel and entertainment at 
rangements and other details of the na- 
tional meeting that are being arrange 
locally. It has been decided to hold the 
annual meeting of the Minnesota Ass0- 
ciation of Insurance Agents at the 5t 
Paul Hotel the morning of September 2/ 





CARL SCHREINER SAILS . 
Carl Schreiner, president of the Pilot 
Reinsurance of New York, sailed this 
week for Europe on the Bremen. 
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Canadian Insurance Superintendents’ Annual Conference 
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Resident Agent Law, Policy Form 
And Term Rule Changes Proposed 


Standard fire insurance contracts, pro- 
sed repeal of the limitation of one 
ear on the term of fire policies on mer- 
wntile and manufacturing risks and sug- 
sted changes in the resident agent law 
ve considered in the report of the com- 
wittee on fire insurance legislation sub- 
mitted this week to annual convention 
+ Victoria, B. C., of the Association 
; Superintendents of the Provinces of 
‘nada. A. E. Fisher, Saskatchewan 
Superintendent, is chairman of this com- 
ttee. 

With reference to amending the fire 
qsurance contract to secure further uni- 
amity and simplification the Canadian 





aperintendents are awaiting the deci- 
én of the National Association of In- 
wrance Commissioners of the United 


States at its December meeting at Des 
oines before taking any action. Mean- 
hile the committee will continue its 
rk of the revision of the fire statutory 
nditions, asking for suggestions from 
aterested parties. 
One Year Term Rule 

With reference to the problem of lim- 
ation of term of fire policies to one 
1r on mercantile and manufacturing 
‘sks, which limitation does not apply to 
utual and reciprocal insurers the com- 
ttee report says: 

‘Subsisting legislation on the term of 
¢ contract is as follows: 

“Ontario Section 104.—No contract 
hall be made (a) for a term exceeding 
e year in the case of a mercantile or 
nufacturing risk, whether on building 
r contents, or on other property or 
terest, on the cash plan; or (b) for a 
m exceeding three years in all other 
es; but any contract may be renewed 
the delivery of a renewal receipt or a 
W premium note. 

“All the acts, except that of the Prov- 
ce of Quebec, contain this wording. 
he Provinces of Ontario, Saskatchewan, 
‘ova Scotia and New Brunswick have 
iterpreted what ‘insurance on the cash 
an’ means while Nova Scotia has de- 
ted ‘manufacturing risk’ from the term 
mitation. It should also be noted that 
here is no interpretation of mercantile 
‘manufacturing risks in the insurance 
ts and therefore it is left to the com- 
nes themselves to interpret what con- 
‘titutes a mercantile risk. 

‘Under date of January 10, 1928, the 
puty Attorney General of Ontario is- 
ued the following opinion addressed to 

Superintendent of Insurance of On- 

as to the meaning of Section 104 

‘applied to the contracts of stock, 
utual and reciprocal insurers. 
_“‘In my opinion the insurer transacting 
fe msurance on the mutual plan may 
ake a contract for a term exceeding one 
arin the case of mercantile or manu- 
turing risks. This seems quite cleat 
tause the restriction of one year as 
such risks is by clause (a) limite’ to 
ntracts made “on the cash plan.” The 
apressic n “insurance on the cash plan” 
‘defined in Section 1, Paragraph 3, of 
¢ Insurance Act as “any insurance 








“ch is not mutual insurance.” The lat- 


Texpression “mutual insurance” is de- 


ined in the same act, Section 1, Para- 
wraph 43. 


In My opinion, therefore, an insurer 
fire insurance on the mutual 


an may make a contract for a term 
_ ceding one year in the case of a mer- 
intile or manufacturing risk, the only 


™m 


tation imposed by the Insurance Act 
‘ing that set out in clause (a) above 
loted; that is, three years.’ 

Lack of Uniformity 
ie interpretation of the Deputy At- 
“ney General is bosed entirely on the 
letpretation of ‘in-urance on the cash 
mand ‘mutual insurance.’ We have, 
, a situation in Canada where, in 
which insurance on 





’e provinces in 


the cash plan is defined, mercantile risks 
are being written on the three year term, 
a lack of uniformity in underwriting pro- 
cedure being most apparent, 

“Your committee is making no recom- 
mendation on this matter, preferring that 
the question be thoroughly discussed by 
the various representatives in attendance 
at our conference. 

“It is quite evident, however, that our 
association must review Ontario Section 
104 along the following lines: 

“(a) Leave the section as it stands. To 
make the section effective it will be nec- 
essary that there be a statutory defini- 
tion of ‘insurance on the cash plan’ and, 
in some cases, a revision of the definition 
of ‘mutual insurance.’ The Ontario in- 
terpretation of these two terms seems to 
be acceptable. It is further advisable, 
if the statutory limitation is retained, 
that the expression ‘mercantile risk’ be 
defined. The retention of the section 
with amendments as suggested will per- 
mit certain classes of insurers to under- 
write mercantile and manufacturing risks 
for a three year term; 

“(b) Delete the words ‘on the cash 
plan,’ an amendment which would com- 
pel the reciprocals and the mutuals to 


limit their covering on mercantile and 
manufacturing risks to one year. The 
reciprocals, the mutuals and the Canadian 
Manufacturers Association claim that 
such an amendment will increase the cost 
of insurance to those insureds who have 
been able to take advantage of the pres- 
ent wording of the law, or 

“(c) Follow the English and American 
law where there is no such limitation, 
thus leaving it to the insurers themselves 
to decide on their own methods of un- 
derwriting instead of having the law pre- 
scribe a limitation.” 


Views of Mutuals and Reciprocals 


Garfield W. Brown, counsel for the 
American Mutual Alliance, submitted a 
memorandum stating that his companies 
are not interested whether the limitation 
is repealed or not, “their only concern 
is that the restriction should not be ap- 
plied to mutual insurance contracts, * * * 
The Alliance believes it would be most 
detrimental to the public interest to ex- 
tend the restriction in any such way.” 

On behalf of the American Reciprocal 
Insurance Association General Counsel 
Charles M. Howell told the Canadian 
superintendents : 

“If the term of reciprocal insurance 
contracts insuring mercantile and manu- 
facturing risks were restricted to one 
year the cost of the same insurance to 
subscribers at the exchanges would un- 





Standard System of Bookkeeping 
For Agents Suggested in Canada 


Periodical check-ups on agents’ unpaid 
balances in Canada have revealed the 
fact that many agents are delinquent be- 
cause they fail to maintain any adequate 
bookkeeping system. In view of this 
condition the Province of Ontario intends 
to recommend a particular system as a 
bookkeeping for 
agents and specimen forms will be 
printed and distributed to all imsurance 
agents as a guide in the installation of 
proper accounting methods. This same 
question of standard bookkeeping 
methods came before the annual mect- 
ing of the Association of Superintendent 
of Insurance of the Province of Canada 
at Victoria, B. C., this week when Charles 
C. Johnson of Ontario reported for the 
special committee on credit and free 
insurance evils. 

“Kor some years Ontario has been 
aware that a very large number of in- 
surance agents do not keep a proper set 
of books of record, if indeed they keep 
any records,” says the report. “In a 
number of instances the advisory board, 
after considering the case of a delin- 
quent agent, has recommended that he 
be required to install a_ proper book- 
keeping system before being granted 
the renewal of his license. In such cases, 
no suggestion has been given as to the 
type of system which should be installed 
and it has been necessary for the agent 
to call in an accountant to set up the 
system. 

“Recently 


standard system of 


Inspector G. N. Sheppard 
of the Department evolved a_ simple 
system of bookkeeping which, with a 
few slight changes suggested by compe- 
tent insurance accountants, is heid to 
be a satisfactory system for use in an 
insurance agency. The cost of setting 
up this system would be approximately 
$10 and the system is so simple that even 
a person not acquainted with bookkeep- 
ing should be able to fellow the same 
after very little instruction. The con- 
sideration of the conference is sought 
as to whether or not this system should 
be recommended as a standard system o7 
bookkeep‘ng for insurance agents.” 
What Various Provinces Are Doing 


Discussing action arising out of quart- 


erly returns of agents’ unpaid balances 
the report says: 

“British Columbia reports that no 
special action has been taken as the 
result of the returns by way of investi- 
gation of the books of delinquent agents. 
The new Insurance Board of that 
province only came into existence two 
or three months ago and cases of de- 
linguent agents have not yet bee: 
brought to its attention. It is the prac- 
tice of the department, however, to 
advise agents who have been reported 
by a number of companies, or on a 
number of returns, that if their financial 
condition does not improve their applica- 
tion for renewal of license will be ques- 
tioned, It is reported that such warn- 
ings have had a very good effect. 

“Manitoba reports that no disciplinary 
action has been taken arising out of 
the returns as the number of unsatis- 
factory accounts are so few that they 
can be attended to by ordinary corres- 
pondence, or by having the agent appear 
before the Superintendent, when it is 
usually possible to arrive at some under- 
standing with respect to the liquidation 
of the outstanding balance. 

“Ontario reports that in a number of 
cases delinquent agents have been 
brought before the advisory board and, 
in some few cases, the board has recom- 
mended refusal of an agent’s application 
for renewal of license. Generally speak- 
ing, however, it has been found pos- 
sible to straighten out the affairs of a 
delinquent agent by having a committee 
of companies take over the responsi- 
bility of supervising the affairs of the 
agency until such time as the agent’s 
account is brought up to date. In some 
few cases the Department has held in 
abeyance for a full year or more an 
agent’s application for renewal of 
license, having such agent file a monthly 
statement of his affairs, until he has 
been able to show that his accounts 
have been brought up to date. For the 
past year we have had the services of 
a full time inspector in the agency 
branch of the Department and part of 
his duties consist of inspecting the 
books and records of insurance agents. 
His services are utilized frem time to 
time in investieating the affairs of an 
agent who has been reported in the re- 
turns.” 


doubtedly be increased, The restriction, 
moreover, would not in any manner af- 
ford a greater security to the subscrib 
ers Or, in our opinion, serve any othe 
useful purpose. For this reason the 
American Reciprocal Insurance Associa- 
tion affiliates itself with the submission 
made by the Canadian Manufacturers 
Association to your Conference in 1931 
although in so doing it should not be 
taken as supporting the proposal that the 
restriction be removed entirely. In other 
words, so long as there is no proposal 
to extend the restriction to mutual in- 
surance contracts of the character issued 
by reciprocal exchanges, the American 


Reciprocal Insurance Association does 
not feel that it should take sides in 
the controversy.” 


Resident Agent Law 


A major portion of the report of the 
committee was devoted to discussion of 
the resident agent law. It submitted the 
text of this portion of the law of each 
of the Provinces, except Quebec. In 
general they require that policies cover- 
ing risks in the Province shall be coun- 
tersigned by a resident agent who shall 
receive the commission or some _ part 
thereof. The Alberta law provides that 
the agent’s portion shall not be less than 
one-third of the whole commission. Some 
laws permit head offices to countersign 
policies “on behalf” of a resident agent, 
but require that they shall report de- 
tails of such policies to the resident 
agent. 

The committee says that experience 
has shown that agents, especially in 
western Canada, require the protection 
of a resident agent law. It suggests that 
a uniform law may be drafted “on the 
principle that the resident agent law is 
a matter of the payment of commission 
to a resident agent.” It says in part: 

“In considering the drafting of a uni- 
form law there are certain questions with 
regard to which we should, if possible, 
have unanimity of opinion. Should a 
resident agent law be made applicable to 
all classes of insurers? Should there be 
any distinction between insurance cover- 
ing physical property and insurance of 
the person? Should an exception be 
made as regards those insurers who do 
not use the agency system or should a 
company be compelled by law to have 
agents? The reasonableness of requiring 
any resident agent’s approval of the issue 


of a contract should be carefully re 
viewed in its relation to business of the 
public. Is it advisable to set out in the 
statute the rate of remuneration which 


must be payable to the resident agent 
or should that matter be left to the 
accepted principles of brokerage ? Should 
it be a legal requirement that copies of 
policies or countersigned policies be held 
by the countersigning agent and is the 
expense commensurate with any benefit 


that may be derived from such a re- 
quirement? It may be that some amend- 
ment to subsisting legislation could be 
drafted which would carry out the in- 


tent and spirit of a resident agent law 
without interfering with business as a 
whole and without adding to the ex- 


pense incurred by the companies in the 
matter of acquisition cost 


Difficulties With Law 


“The failure to have a policy counter- 
signed by a resident agent does not in 
any way render a contract invalid as 
against the insured. Undoubtedly the 
whole purpose of the resident agent lay 


isa f 


payment of comr 

sion to a resident agent in the province 
in which the subject matter of the in 
surance is situate. In none of the 

appear the words ‘local agent’ which 
would localize the payment of commis 
sion but the reference is to a ‘resident 
agent who holds a certificate of authority 
from the superintendent.’ Many of the 
companies have experienced difficulty in 
complying with the provisions of the act 
in cases where the insured has expressly 


(Continued on Page 16) 


matter of the 


acts 


Page 16 








26, 1938 





Canadian Insurance Superintendents’ 





Annual 


Conference 








Committee on Underwriting Powers 
Reports on Progress During Year 


The standard committee on definition 
and interpretation of underwriting powers 
of fire, marine and casualty insurers of 
the Association of Superintendents of In- 
surance of the Provinces of Canada re- 
ported this week at the annual meeting of 
Victoria, B, C., that 
it has given consideration to several prob- 
lems based upon resolutions adopted at 
the 1937 meeting. Instructions to the 
committee at last year’s convention were 
as follows: 

“(2) That section 95 of The Insurance 
\ct (Ontario) and comparable sections 
of the other provincial Acts be repealed 
and that a new section 24(c) (Ontario) 
be added to the general provisions of the 
act containing similar provisions to that 
of section 95 with sufficient extension 
of the provisions to provide for the writ- 
ing of the supplemental contracts now in 
use by insurers, and that consideration 
be given as to what extent fire statutory 
conditions shall apply to miscellaneous 
additional coverages included in a fire in- 
surance policy: 

“3) That the standing committee re- 
view the definitions of classes of insur- 
ance in the various provincial acts and 
the Dominion insurance acts for the pur- 
pose of bringing about more complete 
uniformity throughout Canada with re- 
spect to classification of insurance risks 
and the licensing of insurers and, if 
necessary, make recommendations for the 
attainment of this purpose: 

“(4) That the committee be instructed 
to ascertain by means of a questionnaire 
the views of the companies with respect 
to the joint committee on definitions and 
interpretation of underwriting powers of 
fire, marine and casualty insurers: 

“(5) That the committee be authorized 
to prepare for enactment such legislation 
as, in the opinion of the committee 
should be provided for the effective 
carrying out of the objects of the com- 
mittee.” 

Hartley D. McNairn, Superintendent 
of Ontario and chairman of the com- 
mittee, in telling what has been done 
with respect to these matters, reported 
in part as follows to the convention this 
week: 


the association at 


Definition of Classes of Insurance 

“With respect to paragraph 3 of the 
resolution, your committee convened a 
meeting at which insurer representatives 
and representative of the Dominion In- 
surance Department attended, for the 
purpose of considering and preparing 
a schedule of definitions of classes of 
insurance for uniform enactment by the 
Dominion and the provinces. At such 
meeting a draft schedule of classes of 
insurance was prepared, together with a 
number of definitions of such classes. 
Due to lack of time it was impossible 
to complete the drafting of all the neces- 
sary definitions. 

“Subsequent to the meeting a copy of 
the proposed uniform definitions was for- 
warded to G. D. Finlayson, Dominion 
Superintendent, for his comment and 
criticism, following which a letter was 
received from R, W. Warwick enclos- 
ing a list of definitions suggested by the 
Dominion Department, a number of 
which were in agreement with the defini- 
tions drawn up by the committee. Your 
committee feels that substantial progress 
has been made and is prepared to con- 
tinue work so that final recommenda- 
tions may be made at a later date. 

“With respect to the amendment recom- 
mended in paragraph 2 of the resolu- 
tion, your committee suggests the fol- 
lowing section for enactment as a new 
section 26a (Ontario Insurance Act) to 
replace present section 103: 

“26a. Every insurer licensed for the 


transaction of fire insurance may, sub- 
ject to the provisions of its act of incor- 
poration and the restrictions prescribed 





McNAIRN 


HARTLEY D 


by the license. insure the same risk 
against loss or damage from falling air- 
craft earthquake, tornado, hail, sprinkler 
leakage, limited or inherent explosion, 
civil commotion, and impact by vehicles, 
and such other classes of insurance as 
may be prescribed by the regulations. 

Questionnaire re Joint Committee 

“In furtherance of the recommendation 
in paragraph 4 of the resolution, your 
committee prepared and forwarded to 
all insurers transacting other than life in- 
surance, a questionnaire, the replies indi- 
cate that there is general approval of 
the principle, the personnel and the work 
of the ‘Joint Committee.’ 

“No action has been taken in the 
preparation of the legislation recom- 
mended in paragraph 5 of the resolution. 

“There have been a number of changes 
in the personnel of the joint committee 
during the past year. Two vacancies on 
the committee have been filled by the 
appointment of R. H. Leckey of the 


Aetna Fire, and F. B. Dalgleish of the 
Hardware Mutual Fire. 

Customers’ Insurance Certificates 

“Early this year the chairman of your 
committee requested the joint committee 
to consider and make recommendations 
respecting the procedure now used by 
insurers of issuing to retail and other 
establishments master policies under 
which certificates are issued containing 
varied and extensive insurance conditions 
covering different types of commodities. 
The method presently in use was criti- 
cized on the ground that it did not give 
proper protection to the insured in that 
the certificate did not contain the com- 
plete contract and also on the ground 
that some of the contracts covered for 
a period during which the insured had no 
insurable interest and at times when the 
insured property was no longer in his 
possession. The joint committee was 
particularly asked to consider and recom- 
mend a sound method of providing a 
coverage for the insurance of furs. Subse- 
quently recommendations were made to 
your standing committee respecting (1) 
customers insurance contracts (other than 
fur dealers); (2) personal fur insurance 
The substance of such recommendations 
is set out in the circulars issued by 
the Ontario Insurance Department. It 
is recommended that other provinces 
take action with respect to such recom- 
mendations of the joint committec. 

Personal Property Floater 

“At the request of insurers the joint 
committee undertook a revision of the 
standard form of personal property floater 
policy and submitted a new form extend- 
ing in a number of respects the cover- 
age formerly provided. The form has 
been approved for use in Ontario. 

“Your committee again brings to the 
attention of the conference the fact that 
some of the provinces have not adopted 
or approved the procedure and work of 
the joint committee. It is recommended 
that in the near future such provinces 
adopt this procedure in order that the 


work of the committee will extend to 
cover the whole of Canada. In the 
meantime insurers are reminded that 


they have the power as set out in articles 
3 and 10 of the ‘Articles of Agreement’ 
among fire, marine and casualty insur- 
ers to voluntarily extend the scope of 
the agreement to include all the provinces 
of Canada and your standing committee 
recommends that the joint committee 
take action in furtherance of the powers 
given by the agreement.” 





REDUCING FARM FIRE LOSSES 


Indiana Fire Marshal Reports That Rural 
Electrification Removes Several 
Bad Hazards 

Electricity may be hazard to 
some, but to the Indiana state fire mar- 
shal it is fire prevention and as far as 
he is concerned, he cannot get enough 
of it. This was revealed as Clem Smith, 
fire marshal, announced that the state- 
wide program of rural electrification, 
which has built 8,000 miles of power lines 
to reach farms this year, is reducing the 
state’s fire Joss. More than 65% of the 
loss is in rural areas, he said. He cred- 
ited the decrease to replacement of kero- 
sene lamps/and coal oil stoves with elec- 
tric light and heat; installation of stok- 
ers on coal furnaces to prevent over- 
heating; replacement of fuel oil appli- 
ances with electric power on the farm 
He also said that less than 10% of the 
15,000 orders against hazards issued an- 
nually by his office are contested in 
court, which he declared showed coopera- 
tion on the part of the public if atten- 
tion is called to hazards. 

However, he said that defective flues 
and chimneys were the chief cause of 
Indiana’s rural fires last year, with 1 
total of 161 fires causing $205,480 dam- 
age on property and $48,573 damage to 
contents. Sparks lighting on wood shin- 
gle roofs caused seventy-one fires and 
did more than $150,000 in damage to 


a fire 


buildings and contents. He said that 
many townships are combining to pur- 
chase fire fighting equipment and he is 
receiving many requests for information 
on how to obtain such equipment for 
rural communities, 


CANADIAN FIRE LOSSES 


A close approach to normal is indicated 
in the Monetary Times estimate of fire 
losses in Canada for the week ended with 
August 16 than has been evident in the 
exceptionally heavy record of the past 
month. For the week under review losses 
totaled $216,300 as compared with $447,- 
500 in the preceding week and the low 
figure of $72,700 for the corresponding 
week of last year. The record for the 
year to date, totaling $11,200,775 com- 
pares with $9,220,425 for the correspond- 
ing period of last year. During the whole 
of 1937 fire losses in Canada totaled only 
a shade more than $12,000,000, and au- 
thorities believe 1938 will show the first 
material fire loss gain in about four or 
five years. 


HENRY OSTERMAN DIES 
Burial services for Henry Osterman, 
75, veteran Chicago insurance agent as- 
sociated with George H. Hermann & Co., 
were held in Chicago last Saturday. Mr. 
Osterman died after an extended illness. 


NEW PORTLAND OFFICES 


Crum & Forster have opened new and 
larger headquarters at 908 Wilcox Build- 
ing, Portland, Ore. 











° 
Fire Report 
(Continued from Page 15) 

asked that the commission payable unde; 
the resident agent law be paid to a speci. 
fied agent, thus conflicting with the regu. 
lations of some of the associations, _ 
_ “Your committee has questioned many 
insurers as to the method of securing 
the countersignature of a contract acros. 
Canada and the time involved in comply- 
ing with the requirements of the varioy; 
provinces. Some insurers have advised 
your committee that it takes from three 
to six weeks depending, of course, on 
the prompt attention given the require. 
ment by the resident agent who has beey 
asked to countersign the contract, Th: 
countersigning of a contract across Can- 
ada involves an added expense and there 
are undoubtedly delays in the issue of 
the contract to the insured who wants 
his business transacted promptly and it 
might be that business other than insur- 
ance is affected by such delay. Accept 
ing the principle of the resident agen; 
law and granting that details in connec 
tion with it are more or less a matte; 
of concern to the particular province, 
nevertheless, your committee is of the 
opinion that the effect on business as a 
whole and the delays and expense in- 
volved in carrying out the provisions of 
the law can be obviated by an amend- 
ment to the insurance acts of those prov 
inces in which such a law is presently 
in force which would carry out the rec- 
ognized principle of the resident agent 
law and especially with regard to blanket 
or schedule contracts covering property 
across Canada. 

“To simplify procedure, your committee 
therefore recommends to the conference 
the consideration of an amendment to 
subsisting law to the effect that: 

“An insurer issuing a contract of in- 
surance which is required to be counter- 
signed in accordance with the provisions 
of this section shall be deemed to have 
complied therewith if it files with the 
Superintendent of Insurance of the prov 
ince in which the contract has been 
issued a statement duly verified by the 
insurer in a manner satisfactory to the 
Superintendent, showing: 


“(a) the name and address of the 
insured; 
“(b) the amount of insurance cover- 


ing in each province effected under the 
contract; 

“(c) the amount of the premium on 
such insurance in each province; and 

“(d) the name of the agent or agents 
in each province to whom commission on 
such contract will be paid and the amount 
of such commission.” 


McNairn on Commissioners’ 


Fire Policy Committee 
Subsequent to the release of the stand- 
ing committee appointments by President 
Frank N. Julian of the National Asso- 
ciation of Insurance Commissioners, the 
following changes have been made, Secre- 
tary Jess G. Read announced: Hartley 
MeNairn of Toronto, Ontario, Canada, Su- 
perintendent of Insurance, was added t 
the standard fire insurance policy com- 
mittee by the special committee author- 
ized to name a representative of Canada 
to the committee. Charles Hansen, ac- 
tuary for the state insurance departmen' 
of Missouri, was appointed to succec® 
T. C. Mitchell on the blanks committe: 


MISS MOSER IS ENGAGED 
Alfred A. Moser, president of the 
Merchants Fire of New York, and Mrs 
Moser announce the engagement of their 








daughter, Miss Margaret Elizabeth 
Moser, to Ralph B. Bernson ot New 
York, son of Mr. and Mrs. A. E. Bert 


son of Dongan Hills, S. I. Miss ~ 
was graduated from Westfield, N. }} 
High School. She attended Californi 
School of Arts and Crafts and Skid- 
more College. Mr. Bernson is a gf “tl 
ate of Union College. The wedding 
be in October. 
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America Fore Insurance = and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX FiRE INSURANCE COMPANY = THE FIDELITY AND CASUALTY COMPANY 
First AMERICAN FiRE INSURANCE COMPANY “AMERAC A FORE’ BERNARD M. CULVER, President 


‘ 5 FRANK A. CHRISTENSEN, Vice-President 
INSURANCE 


Eighty Maiden Lane, |RSS) New York, N.Y. 


GROUP 





CHICAGO SAN FRANCISCO ATLANTA DALLAS MONTREAL 
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New York Local Agents to Survey 
Operations of Branch Offices 


A survey of the branch office system 
in New York State is to be made by a 
committee of the New York 
State Association of Local Agents. The 
agents’ executive committee last week at 
Syracuse voted to instruct President 
Russell M. L. Carson, Glens Falls, to 
appoint such a committee, the feeling 
among producers being that all produc- 
tion branch offices in New York State, 
including those in New York City, should 
be eliminated. It is charged that the 
company branch offices allow expenses 
to run higher than the acquisition cost 
allowed to local agents, compete with 
their own agents by hiring salaried em- 
ployes and operate in general contrary 
to the principles of the American Agency 
System. The accusation also was made 
that some companies are writing large 
desirable lines through branch offices and 
leaving only the smaller risks for local 
agents to handle 

Another objection raised during the 
discussion was to the practice of some 
companies, particularly the casualty com- 
pany branch offices in big cities, of hav- 
ing brokers housed in their buildings 
under the terms of office agents, and 
paying them the sate commission al- 
lowed bona fide agents. In addition to 
the regular scale of commission, it was 
said that in many instances these office 
agents also get free rent, telephone and 
stenographic service. The service.allow- 
ance, it was said, bring the compensation 
of the office agents up to a figure above 
the commission allowed the bona fide 
agents. 

Rather than reduce insurance rates the 
agents feel that the companies ought 
to broaden coverage so that assureds 


special 





RUSSELL M. L. 


CARSON 


receive additional protection and pro- 
ducers do not Jose premium and commis- 
sion income through lowering of rates on 
specific hazards. 

Delegates to the annual meeting of 
the National Association of Insurance 
Agents, to be held the last week in Sep- 
tember in St. Paul, were elected as fol- 
lows: Mr. Carson, J. W. Rose, Buffalo, 
secretary; Follett L. Greeno, Rochester, 
national councillor, and Fred J. Marshall, 
East Aurora, chairman of the farm un- 
derwriting committee, 





Speakers for Pennsylvania 
Agents’ Annual Convention 


The Pennsylvania Association of In- 
surance Agents announces that outside 
speakers for the three-day annual con- 
vention at Galen Hall, Wernersville, Pa., 
September 12-14, will include Vincent 
Cullen, president of the National Surety 
Corp.; Laurence E. Falls, vice-president 
of the American of Newark; Ray Mur- 
phy, assistant general manager, Associa- 
tion of Casualty & Surety Executives; 
W. Owen Wilson, past president, Na- 
tional Association of Insurance Agents, 
and Albert R. Menard, assistant director, 
Business Development Office. There will 
be a local board breakfast conference 
and the annual get-together dinner. Busi- 
ness sessions will be held mornings with 
afternoons free for sports and other di- 
versions. Galen Hall has a golf course 
and swimming pool 


EDWIN W. SCHULTZ DIES 

Edwin W. Schultz, 71 years of age, 
president and treasurer of the New Brit- 
of Schultz & Costello, 
Inc., died last week of heart trouble. A 
graduate of Princeton University, he had 
been active in insurance and real estate 
in New Britain for forty years. He was 
a past president of the New Britain 
Board of Realtors. Surviving him are 
his widow, a son and daughter 


ain, Conn., agency 


CHARLES R. McCABE, JR., DIES 

Funeral services were held at Chicago 
on Monday for Charles R. McCabe, Jr., 
senior partner of the insurance firm of 
McCabe & Hengle, who died last Satur- 
day at his Summer home at Long Beach, 
Ind, He was 49 years old. Mr. McCabe 
was a well known figure in the Insur- 
ance Exchange Building. He was born 
in Chicago and had lived there all his life. 
During the World War he was a captain 
in the 86th Division, In 1911 he re- 
ceived the Carnegie Hero Medal for sav- 
ing several lives in a mishap on Lost 
Lake, Wis. He was a member of the 
Illinois Athletic Club and the Ridgemoor 
and Long Beach Country Clubs. He is 
survived by his widow, a foster son, a 
brother and four sisters. 


Mutual Agents to Meet 
In Baltimore In Sept. 


SEVENTH ANNUAL CONVENTION 
Complete Program for Three Day Gath- 
ering at Lord Baltimore Hotel, 
Sept. 21-23, Presented 
The National Association of Mutuai 
Insurance Agents w’'ll hold its seventh 
annual convention at the Lord Baltimore 
Hotel, Baltimore, Md., on September 
21-23. Indications are for a large at- 
tendance of mutual agents and company 
representatives. » Wednesday, September 
21, will be given over to registration, 
eolf and a get-acquainted dinner in the 

evening. 

At the first business session on Thurs- 
day morning Governor Harry W. Nice of 
Maryland will deliver an address of wel- 
come and following the report of Presi- 
dent Chester C. Jennings the speakers 
will include W. S. Nott, Richmond, Va., 
on “Let’s Shake Hands With Our Com- 
petitors”’; Wm. E. Billings, Niagara 
Falls, on “The Relationship of the 
Agent to His Association”, and Henry H. 
Heimann, executive manager, National 
Association of Credit Men, on “Insur- 
ance and Credit.” 

Speakers at the Thursday afternoon 
session will include Floyd H. Craft, 
president, North Carolina Association of 
Mutual Agents, on “Problems of the 
Limited Market”; Kathryn G. Isenberg, 
Swigart Associates, Inc., Huntington, 
Pa., on “The Girl in the Office”; J. E. 
Magnus, manager, J. S. Kemper & Co., 
Chicago, on “This Job of Selling”; J. W. 
Huntington, manager, the Mill Mutuals, 
Ohio department, Columbus, on “Lo! 
How Low the Rate”, and Lawrence J. 
Ackerman, Van Wert, Ohio, on “Know 
Your Business”. 

Three speakers are scheduled to ad- 
dress the Friday morning session. They 
are Albert Peters, president, the Mutual 
Insurance Agency, Washington, D. C., 
on “Building With Mutual Insurance” ; 
Edward R. Hardy, secretary-treasurer, 
Insurance Institute of America, on “Are 
You Insurance Educated?”, and E. I. 
Oakes, secretary, National Association of 
Mutual Insurance Agents, Washington, 
on “Looking Forward”. 

Friday afternoon will be devoted to 
presentation of the secretary’s report, 
election of directors, action on resolu- 
tions and other business coming before 
the association. 





N. Y. Business Institute 
Offering Course for Brokers 


The New York Business Institute will 
vive a course in insurance brokerage 
this Fall, preparing students for insur- 
ance broker’s license examinations. John 
J. W. Neuner, Ph.D., will be the in- 
structor. The course will open on Mon- 
day, September 19, at 6:30 p.m. at 5 
West 63rd Street, New York City. The 
class meets on Monday evening from 
6:30 to 10 o’clock and Friday evenings 
from 6:30 to 8:10 for sixteen consecu- 
tive weeks, excepting legal holidays. Fee 
for the course is $59, but if paid in full 
at time of registration it is reduced to 
$53.50. The course will consist of ninety- 
six class hours of instruction and will 
cover all branches of insurance. Mr. 
Neuner is treasurer of the Blatchley In- 
surance Agency and is the author of 
numerous articles on insurance. He has 
also written a book on credit insurance. 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 











You will be kept up-to-date 
in insurance coverage as 
an agent for this company. 
Find out if there 
opening in your territory. 


SINCE 1850 
Keonnoctitul 
FIRE INSURANCE ECON 
OF HARTFORD, CONNECTICUT 


Cash Capital, $2,000,000.00 
Surplus to Policyholders, $15,190,811.89 


is an 








On Honeymoon Trip 


ARTHUR C. GOERLICH 


Miss Marjorie Ivory Berkhan, daughter 
of Mr. and Mrs. Charles J. Berkhan of 
3ronxville, N. Y., became the bride of 
Arthur C, Goerlich, educational director 
of the Insurance Society of New York, 
August 18 following which Mr. and Mrs. 
Goerlich flew to Bermuda for a _ two 
weeks’ honeymoon. The bride is a grad- 
uate of Teachers College, Columbia Uni- 
versity, while Mr. Goerlich, long active 
in insurance educational work, has been 
a prominent insurance broker in the 
Bronx, New York. 


INSURANCE WOMEN OF WIS. 


A group of women employed and en- 
gaged in fire and casualty insurance ac- 
tivities in Milwaukee and vicinity have 
completed organization of Insurance 
Women of Wisconsin and have elected 
Miss‘ Gertrude Franzen, president; Meta 
Jenks, vice-president; Lucille McDer- 
mott, recording secretary ; Katherine Bri- 
erton, corresponding secretary ; Ada Mat- 
tern, treasurer, and Alice Wilke and 
Anna Steelman, directors. The purpose 
of the new group is to create and pro- 
mote mutual interest and_ helpfulness, 
and engage in educational study to pro- 
vide members with a better knowledge 
of the insurance business. The first 
meeting of the new group is scheduled 


for October 3. 


VICE-PRESIDENT OF AGENCY 


J. Watson Beach, Inc., well known 
general agency of Hartford, Conn., has 
appointed Winthrop J. Haviland as vice- 
president in charge of the newly formed 
real estate department. He has been 
prominent in the real estate field in 
Hartford for years and was a partner 
in Skinner Bros. The Beach agency, 
located for the time being at 720 Main 
Street, Hartford, will return to its for- 
mer location on Central Row upon com- 
pletion of the new building there around 
the first of next year, 
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Local Agency Service and The 
HOME Insurance Company Are 


Synonymous and Inseparable 


The Home Insurance Company has always believed 
that a large and capable local agency organization is 
vitally necessary in order to render the best service 


to its policyholders. 


The Home has always been known as an agency 
company, and is always ready to assist its agents in 


the development of new lines. 


“For Safety Specify Stock Fire Insurance” 





THE HOME 


INSURANCE COMPANY 


NEW YORK 


FIRE, AUTOMOBILE, MARINE And Allied Lines of Insurance 


Strength «» Reputation «>» Service 
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| just received a few days ago this 
beautiful letter with fine sentiment from 
J. Campbell Haywood, Cornwall Bridge, 
P. O., Warren, Conn. 

August 8, 1938 
Dear Mr. Hornbostel: 

Through the courtesy of Bill Hadley 
The Eastern Underwriter comes to me 
regularly and I always enjoy your Tales 
of the Road, especially when they men- 
tion old timers I myself have known. 

Since I came here to live among these 
beautiful hills in 1924 I feel somewhat 
forgotten by the many I counted among 
my friendly business acquaintances in the 
fraternity, new stars now shine, many I 
knew have sought rest beyond the clouds 
but often a familiar name stirs up in me 
a memory | would be loth to lose. 

Yours is one of them! You will not 
remember me possibly, but when I left 
the Northern of London | took an office 
in the old Germania building and started 


as an independent adjuster. George 
Edwards lived in Elizabeth. So did L. 
Both he and Mr, Schumann were «most 


helpful giving me losses to adjust. When 
the war started I naturally supposed, 
being an Englishman, I should lose their 
business. Not at all. G. E. said “No! 


We think it will help us to have a broad 
minded, fair man like yourself keep on 
working for us.” I did, and I know 
they never regretted it. I kept their 
work until they moved uptown and a 
man named Ikier took charge of their 
losses under a new management. I was 


close to G. E. until he died. He specially 
liked a French dressing I made for him 
and one day I remember showed me the 
cataract taken out of his eye and pre- 
served in a little vial. Yes! I was very 
fond of him. I remember you too! Met 
you once or twice in the office. He was 
indeed one I counted as a friend and 
I don’t use the word as lightly as it often 
annoys me to hear it used. 
A little verse of mine! 
Dear Lord, I thank thee for my friends 
Their constancy and love 
And pray thy blessing oft descends 
Upon them from above. 


So rare and beautiful a thing 
True friendship is to me 


I know whene’er it blossoms 
Its roots are fed by thee. 
Them’s my sentiments. 
Sincerely 
J. Campbell Haywood 
* * & 


The Battle of Champagne 
My father bore throughout his life 
the mark of a severe cut between his 
thumb and first finger, and when friends 
inquired whether he had suffered that in- 
jury during the Civil War—trying to make 
him seem heroic—he always had to smile 


when he explained that the injury was 
received when he accidentally broke a 
champagne bottle while attempting to 


open it at a dinner celebrating a big 
“killing” in Wall Street—not very heroic. 
* * * 


Three for One 


I do not remember ever having written 
about a prank my brother and I played 
in the early eighties on our Summer 
sll A house keeper in the Catskills. 
There was a bonus paid on killing wood- 
chucks in the Catskills at that time, for 
they were considered pests. (By the 
way, we called them woodchucks, though 
city-bred people wrote about them as 
ground hogs.) My brother and I killed 
one, and brought it to the house and 
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TALES of the ROAD | 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


Mr. Kelly, the proprietor, awarded us a 


bottle of beer. He then threw it out- 
side, we recovered it, and worked it 
three times on him, before our “stunt” 


was discovered. His son, who died about 
a year ago, and whom I kept visiting as 
late as 1936, always alluded to that epi- 
sode with a great deal of enjoyment, 
as his father was a hard man to “beat” 
He carried the memory of that joke to 
his grave. 
+ » * 


Famous College Associates of Mine 


Judge Cardozo, who recently died, was 
Columbia, Class '89; my class was 90. 
We were in the cane rush in Fall of 


1886, in which one man was killed which 
stopped cane rushing for the time being 
Both Cardozo and myself had our hands 
on the cane when time was called. I 
frequently met him at Albany in later 
years and usually greeted him: “Hello, 
Cardozo, 1889,” and he answered “Hello. 
H. Hornbostel, 1890.” 

Mr. Gerard, Ambassador to Germany 
in years preceding the War, was also 
a classmate of mine, as was Frank 


Graves, Commissioner of Education N.Y. 
State, ‘and Judge Bundy of the U. S. 
Court in New York. One of the weak- 
nesses of college men is to be proud of 
the success one’s classmates achieved in 
later years. 
* * * 

international 
French 
also aul 


Frederic Coudert, the 
lawyer who has represented the 
Government in the U. S, was 
honored class-mate of mine. 

+ * * 
A Compliment 

While in the U. S. the great Scandi- 
navian explorer Nansen met, while being 
feted all over, a society dame of not 
much education but lots of money, and 
said lady said: “I am glad to meet a 
Swede, my cook is also a Swede.” This 
is a true story. 


A. W. Nelson and Van Zandt 
Wheeler Get Huge Tuna 


A. Wilbur Nelson of the public rela- 
tions department of the National Board 
of Fire Underwriters and Van Zandt 
Wheeler, formerly advertising manager 
of the Metropolitan Casualty and now 
engaged in free lance writing, are no 
pikers when it comes to the fishing game. 
They pass up the blue fish, cod, etc., for 
the giant tuna off the Maine coast. Both 
spend their Summer vacations at West 
Point, Maine, not far from Bath and go 
out after tuna with the fishermen there. 

The fish are harpooned and not caught 
with hook and line. Mr. Nelson landed 
one that weighed slightly over 400 
pounds and one day recently when Mr. 
Wheeler was out the party brought in 
ten tuna, the largest weighing 486 
pounds dressed. On another trip a try 
was made at harpooning a small whale 
but the fish ran off with harpoon and 
line after giving those in the fishing 
boat a tossing about. 








NAMES J. W. DEMOTT & SON 

The Minneapolis Fire & Marine has 
appointed J. W. DeMott & Son, Inc., 136 
Montague Street, Brooklyn, as Brooklyn 
agents for fire and as Long Island subur- 
ban general agents for fire, inland marine 
and automobile. The Minneapolis is a 
member of the Phoenix of Hartford 
group. Phil Schweitzer is president of 
the agency. 
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Fireman's Fund Answers Producers’ 
Questions on Various Coverages 


Several interesting questions of agents 
and brokers on such subjects as tuition 
fees, insurance, automobile, instalment 
sales and registered mail coverage are 
answered by the Fireman’s Fund in the 
current issue of the company’s publica- 
tion, the Record. These questions and 
answers follow: 

Question: Can profits insurance be ex 
tended to cover stocks of merchandise ? 

Answer: Profits insurance is usually 
written on manufactured goods awaiting 
delivery and not on mercantile risks, but 
it can in certain instances be written on 
special or consigned stocks of merchan- 
dise that could not be replaced readily 

Question: What kind of a policy can 
be issued to a bank which is taking up 
the financing of instalment sales of fur- 
niture, household equipment, machinery, 
store fixtures or air-conditioning equip- 
ment, under which the buyer is fully 
protected on his interest and the bank 
is also protected for unpaid balances 

Answer: An instalment sales policy— 
the full value form. This covers the in 
terest of both seller and customer. 


Auto Owner Liable Though Not Driving 


owner of a car lends 
his car to a friend, and the friend injures 
someone, can the owner be held legally 
liable for damages or is the friend re- 
sponsible ? 

Answer: This question can be an- 
swered by an actual illustration. \n 
automobile owner living in New Jersey 
lent his car to a friend who drove to 
New York and injured a man_ while 
there. The man brought suit against 
the owner of the car, and although this 
man had had nothing to do with the af- 
fair he was ordered to pay the judgment 
This decision was later upheld by the 
Supreme Court of the United States. 

Most states now have statutes making 


Question: If the 


owners of automobiles liable for acci- 
dents caused by the use of their cars 
by other persons, regardless of agency, 


MUTUALS PLAN “AD” EXHIBIT 


Three Organizations Contributing to 
Elaborate Program in Syracuse 
Beginning October 2 
A comprehensive exhibit of insurance 
advertising, ranging from national news- 
paper and magazine campaigns to match 
and from blotters to billboards, 
will go on Syracuse, N. Y., 
October 2, when the _ cighth 
Mutual Insurance Advertising-Sales Con- 
ference opens its four-day session. Spon- 
sored by the American Mutual Alliance, 
the exhibit will be a highlight of the 
combined annual meetings of the Federa- 
tion of Mutual Fire Insurance Com- 
panies, the National Association of Mu- 
tual Insurance Companies, and the Mu- 
tual Marine Conference. 
More than 200 of the 
insurance companies, to whose entrics 
the exposition is strictly limited, will 
exhibit samples of the advertising they 
have found most effective during the past 
year. A total of 228 awards in the 
seventy-six classifications represented 
will require about 2,500 square feet of 

space for showing. 

Important among the exhibits will be 
copies of the trophies awarded to policy - 
holders for excellence in automobile ac- 
cident prevention, industrial accident con- 
trol and fire prevention. 


covers, 
view in 
annual 


major mutual 





MARYLAND AGENTS TO MEET 


The annual convention of the Mary- 
land Association of Insurance Agents, 
Avery W. Hall, Salisbury, Md., presi- 
dent, will be held at the Fort Cumber- 
land Hotel, Cumberland, Md., October 
13 to 15. An attractive program will 
be arranged for the gathering. It will 
include several prominent speakers. Of- 
ficers will be elected at the meeting. 


if such cars are operated with the | 
mission or consent of the owner. 
Question: During a school holiday 
fire occurred in a building which forme; 
an important part of the school, When 
the time came for students to return t 
school a great many could not be a 
commodated, and, as the school dey 


per- 


a 


ends 


to a great extent on tuition fees, its 
financial success for the ensuing yea, 
became very doubtful. Would use ‘ayy 





occupancy insurance have been the righ; 
coverage to take care of this loss? 
Answer: Tuition fees 
tachment to the fire policy) would an 
swer the problem. It covers loss of tyj.- 
tion income less any expenses that need 
not be continued after tuition 
income resulting from damage to or de- 
struction of the insured buildings by fire 
r lightning 
“Of course U. & O. insurance would 
cover net profit and continuing expense, 
earned during the period of suspension, 
but any loss so payable would end when 
the school buildings were again ready 
for occupancy, while loss of tuition in. 
come would very probably extend beyond 
such a period of resumption. For this 
reason tuition fees insurance gives 4 
much more advantageous coverage. 
Question: Does a registered mail pol- 
icy cover a shipment from the post office 
to the addressee’s premises when it is 
called for at the post office by the ad 
dressee’s messenger ? 


insurance (at 


k SS of 


Answer: Yes, this policy covers ship- 
ments from the post office to the ad- 
dressee’s premises when called for by 


a messenger of the addressee. The as 
sured is protected until the messenger 
or postal service delivers the shipment 
to the premises of the addressee, or until 
the shipment is returned to the sender 
in event of non- delivery. The messenger 
risk while shipment is in the hands of 
addressee’s messenger is an excess cover 
over any blanket bond, hold-up or other 
policy carried by addressee. 


Hubbard Outlines Reasons 


For Individual Surveys 


Hubbard, 
Automobile of 


assistant sec 
Hartford, 
insurance 


Clarence T. 
retary of the 
is author of an article on 
issue of 
this ar- 


appearing in a recent 


weekly. In 


surveys 


Barron’s financial 


ticle Mr. Hubbard says of surveys by 
avents: 
“1. Tt does away with high pressure 


salesmanship and substitutes therefor the 
knowledge and services of trained sales 
technicians. 

“eo & 
against 


provides reliab!e protection 
credit risks, 

“3. The results of its application make 
the insurance companies sharply aware 
of any shortcomings in their complicated 
offerings. 

“4, It relieves the policyholder from 
having to divide insurance among friends, 
relatives, politicians or employes.” 


You back your sales 
efforts with adequate 
facilities when you be- 
come an agent for this 
company. . Write. 


SINCE 1859 


OUITABLE 


Fire E Marine Injurance (ompany 
_ PROVIDENCE RL 

Cash Capital, * no. & $1,000,000.00 

Surplus to Polieyholders, $5,434,071.36 
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FRONTIER POST 


A AY on the Northwest Province of India the Royal- 
Liverpool Groups are to be found insuring the Mess 
property billiard tables, furniture, trophies. ete.— of 
a famous British Regiment which guards one of the out- 


posts of Empire situated in the foothills of the Himalayas. 





World-wide underwriting, claim and service facilities 
are among the advantages which the Royal-Liverpool 
Groups offer to their representatives and patrons in the 
= ; This is No. 12 of the series, “’Round the 
United States and elsewhere. World with the Royal-Liverpool Groups.” 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET. NEW YORK. N.Y 


AMERICAN & FOREIGN INSURANCE COMPANY ° BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD, °¢ THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. . QUEEN INSURANCE COMPANY OF AMERICA 
THE NEWARK FIRE INSURANCE COMPANY . FEDERAL UNION INSURANCE COMPANY . ROYAL INSURANCE COMPANY, LTD ° STAR INSURANCE COMPANY OF AMERICA 
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Fireman’s Fund Policy That Seslidintion of AL Ne 
Was Written 71 Years Ago Insurance Predicted 

















WE vain cid alice am nae ee GOODCELL AGAINST CHANGES oe 
~s ee whicl 
CAPITAL STOCK. $600,000. , . . Poe ‘ ‘ 
mu ccamwernaes California Commissioner Will Meet With atten 
FIREMAN'S FUND INSURANCE COMPANY Underwriting Groups to Receive acon 
SAN PRANCISCO, CAL Their Suggestions exten 
BY THIS POLICY OF INSURANCE, eS Me , S. Pa 
, ; Insurance Commissioner Goodcell of N.Y 
‘pi Rig. chat fey. California has come out strongly in op- briefl 
Do Anseet a position to socialization of insurance, and pen 
Lowe, in favor of an insurance contract that is ice 
T5 ones sia a DPR pe” OF Oe fair to both the assured and the insurer. 

~ ape Amen “es = He expressed these views at a dinner WI 
a Oe ee en sae ; - : . wie ; 
St age ten sen epee given in his honor by the Culver City = 
f \ssociation - Insurance Agents and the awe 
Associated Agents Club. + sm 
The Commissioner declared that the S [ B S ‘ I , A N f l . I A L he " 
next outstanding governmental move is pal. 
socialization of the insurance business, ym 
to which he is unalterably opposed. He f 
considers insurance the most important past per ormance roel 
activity in this country and says that ‘ ~— 
during his term of office one of his chief eo 
concerns will be to see that insurance progressive management rg 
contracts are fair to both assured and or A 

insurer. He will invite each of the ma- d d d 
: e jor insurance groups to meet with him an emonstrate a 
eT an fee bs Foose. ie... and make suggestions for legislation that Pe pe 
’ “hua a ( 5 
a E 5 9 would benefit insurance. He favors a service are factors ane 








higher standard of qualification for 


. “the 

Above is the oldest extant policy of | agents and brokers and approves the hi Bee 

the Fireman’s Fund. The company’s insurance course now being given by the Whic commend the ale 

number one policy, insuring 5,000 gal- University of California. postans 
lons of Boston syrup in storage at San Mr. Goodcell is opposed to the govern- 


Francisco, was destroyed in the 1906 fire ment entering any kind of business, es- NORWICH | J NION peach 


and earthquake. The above policy, which _ pecially insurance, pointing out that 83% 





is now in possession of J. B. Levison, of estates left by decedants are through a 
chairman of the board, Fireman’s Fund insurance and he does not wish to see to successful agents thi 
Group, was written on the frame dwell- this situation disturbed. Sees 
ing and contents of a general store at The nominating committee of the As- se 
Camanche Camp in 1867. sociated Agents offered the following se 

This is the only document in the com- _ Slate for election next month: President, atl peo} 
pany’s possession signed by D. J. Stz iples William F. Knight, Jr., Pasadena; vice- be 
as vice-president. Two days after sign- president, W. H. H. Pilcher, Whittier ; Ps 
ing this policy he became president and_ directors, W. W. Todd, Van Nuys; A. as 


for a third of a century guided the com- H. MacNeil, Whittier; C. L. Skeen, Bur- pat 
ceived tee 1 NORWICH UNION : 
cal two-fisted California pioneer. a pay 

C, J. Stovel, San Francisco insurance 


“ A pub 
man, found ‘this historical document Maine’s Fight on Arson FIRE INSURANCE SOCIETY, LTD. on 








among old papers belonging to his father- HART DARLINGTON, President “ 
in-law, James L. Martel, one of the pio- Gets Encouraging Results yo 
neers of California, and he gave it to Results so far attained in connection = 
Mr. Levison in recognition of Fireman’s with the Maine Insurance Department’s ons 
Fund’s seventy-fifth anniversary. investigation of arson cases reveal that 4 
in some communities such types of fires EAGLE FIDF COMPANY wd 
GLOBE & RUTGERS CHANGES have been much more common than was Ye: : 
generally realized, but they are being = 
Special Agent Shephard Being Trans- lessened by the cooperation afforded by of New York _ 
ferred to New York Suburban; the interested agencies in the community, “ 
Morrison Gets N. J. according to Commissioner C, W. Love- Incorporated 1806 “i 
Due to the recent death of Special -" oe — — HART DARLINGTON, President ext! 
Agent Edward Beine, who represented An analysis of the investigations com- 2 
the Globe & Rutgers Fire and i Amer-___ Pleted by the Department reveals various The Oldest New York Insurance Company ve 
ican Home Fire in New York suburban Causes for such fires including revenge, ena 
territory, Special Agent Raymond §, to destroy the physical evidence of other 


Shephard is being transferred from the times, to defraud insurance companies, 
New Jersey field to the New York nd those fires set by thrill seekers. ‘ 
suburban territory, effective September Results obtained by investigations con- NORWICH UNION gin 
1. He will represent both the Globe & ducted by the Department during the 


Rutgers and the American Home, _ _— ome 1 to August 1, 1938, INDEMNITY COMPANY uny 


Special Agent Shephard has been with 





the Globe & Rutgers both in the home Cases investigated, 108; no evidence of HART DARLINGTON. President bs 
office and in the field for over twenty- incendiarism, seventy-two; arrests, ten; ’ s = 
two years. Prior to becoming a special COMvictions, six; pending court, 4; grand a 
agent for the company in New Jersey, jury, ten; prosecution unwarranted, six. — vn ae rs 
he handled the New York suburban field _ eee " 
as an examiner in the home office. a 


Effective September 1, the entire state 
of New Jersey for both the Globe & 
Rutgers and the American Home will be 


75 Maiden Lane, New York oa 


under the jurisdiction of Special Agent You will be kept up-to-date ~~ 
Dune: ee. Morrison, who recently joined bbe Maeb be l-ibbe-bsler=) lole)'4—) ¢- lo (— Mam. t) H 
the Globe & Rutgers staff after many : A , ’ 
years of experience as a field man in GUMECCUM Oat tec tet he In NORWICH UNION there is strength 

New Jersey, where he is well known to Find out if there is an ! 
opening in your territory. 


local agents 














AGENT’S LICENSE REVOKED : 

Superintendent of Insurance Louis H. oe ins 
Mage — revoked the license of Frank- SINCE 1854 M ni¢ 
in Perkins, 70 Lenox Avenue, New York ' : 
City. Perkins, licensed only as an agent T H E 4g H eo) E N I ».4 i 
of a casualty insurance company, was INSURANCE COMPANY co! 
charged with failure to properly account OF HARTFORD, CONNECTICUT tic 
for premiums collected. Perkins was Cash Capital, - - - —$6,000,000.00 op 
also charged with doing a general brok- Surplus to Policyholders, $44,807,872.44 en 
erage business without the re quisite cer- 





tificate of authority, 
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New Fire Company Coverages Are 
Gaining Favor With the Public 


Three new fire company coverages 
which are attracting wide and favorable 
attention are extra expense insurance, 
accounts receivable protection and the 
extended coverage endorsement No.4. R. 
S. Paviour & Son, well known Rochester, 
N. Y., agency, in its current news sheet 
briefly tells the advantages of extra ex- 
pense and accounts receivable insurance 
as follows: 
Extra Expense 


When fire or other disaster strikes a 
business, the normal conduct of that 
business, in certain cases, may be main- 
tained by extra expenditures of money. 
Extra expense insurance, recently put on 
the policy market, covers the necessary 
extra expense incurred in order to con- 
tinue as nearly as practicable the regular 
flow of business following fire loss or 
damage. ; 

If, by making emergency expenditures, 
customers and sales can be held during 
the period of interruption following fire, 
reduction in income is prevented and 
there is no need for the familiar use and 
occupancy insurance. This extra expense 
coverage, however, fits fully only certain 
types of business, peculiarly those where 
“the show must go on” at any cost. Use 
and occupancy insurance, protecting loss 
of overhead and profit, is still the better 
coverage in many cases. Frequently, the 
use and occupancy policy may be supple- 
mented by an extra expense contract. 

Among businesses needing extra ex- 
pense insurance are the following: pub- 
lishing plants, ice manufacturing and de- 
livery companies, milk pasteurizing con- 
cerns, laundries and dry cleaners, old 
people’s homes and orphanages, bottling 
works, etc. 

It might cost an ice company as much 
as $5 a ton extra to bring ice from 
another city to continue uninterrupted 
service after a fire. A fire-swept news- 
paper also would make every effort to 
publish every edition even if it were 
necessary to effect arrangements with a 
paper in a nearby city. Trucking, rent, 
overtime labor, and telephone and tele- 
graph charges would be just a few “ex- 
tra expenses” necessary to prevent loss 
of readers and advertising. A home for 
the aged, a child-caring agency or a 
school, under contract to perform ser- 
vices, would have to spend money for 
temporary quarters and maintenance dur- 
ing the time required to rebuild or re- 
pair its damaged or destroyed property. 

A careful survey to determine whether 
extra expense insurance is more suit- 
able and cheaper for your operations 
than use and occupancy insurance is rec- 
ommended. 


Accounts Receivable 


This is another coverage which is be- 
ginning to have a real sales appeal to 
businesses and other institutions with 
unpaid balances on accounts receivable. 
The coverage furnished under this in- 
surance will protect against inability to 
collect these outstanding accounts di- 
rectly caused by physical damage to or 
destruction of the records. 

The policy does not insure against bad 
accounts, but against collection failure 
resulting from loss of the records of the 
accounts by fire, explosion, water, wind- 


Holmes Warns on Dealing 
With Unauthorized Insurers 


John J. Holmes, Insurance Commis- 
sioner of Montana, advises his office 
has constantly been releasing warnings 
to the public not to purchase stocks or 
ins monte from individuals or compa- 
mes not licensed in Montana. In this 
Work his office has released some 50,000 
pieces of literature to individuals and 
communities annually. Adequate protec- 
tion can come only from those who co- 
Operate with the administrative and law 
enforcement agents of the state, he says. 


storm, riot or other peril. This has 
been very serious in many instances. 
Fire wipes out all evidences of debt in 
the firm’s office. Attempts to make col- 
lections through public notices would not 
be very productive. Not later than nine- 
ty days after the disaster, the insurance 
company would be liable for the differ- 
ence between the amount of insurance 
and the amount collected, together with 
admissions of debt established. 

Premiums are based upon a percent- 
age of the fire insurance rate, 
according to the degree of protection 
given the records and precautions taken 
to duplicate them, 


but vary 


Resigns As Secretary Of 


Oklahoma Insurance Board 
\very C. Moore announced that he wil 
probably file his resignation as secretary 
3oard about 
of entering 


to the Oklahoma Insurance 
October 15 for the 
the insurance business. Mr. 


purpose 
Moore was 
appointed to this office by Governor E. 
W. Marland in September, 1937, to suc- 
ceed Sharpe W. Philpott who had _ re- 
signed to enter the race for Insurance 
Commissioner in the recent election in 
which he met with defeat by Jess G. 
Read. Previous to his association with 
the Insurance Board Mr. Moore had 
been manager of the State Insurance 


Fund for about eighteen months. 
pending inauguration 


Jecause of the 


of new governor in January it is con- 
sidered doubtful whether Governor Mar- 
land will appoint a new secretary 1f the 
time is short between his retirement from 
office and the time Moore files his resig- 
nation. Abolition of the post of secre- 
tary to the board is favored by both 
Moore and Jess G. Read, Commissioner, 
who 1s also president of the board. They 

contend that this office is superfluous and 
in order to avoid confusion, all insuranc: 
activities should be placed under the ju 

isdiction of the Commissioner. 


C. IRVING PATTERSON DIES 

C. Irving Patterson, 65 years of age, 
who was in the insurance and real estate 
business in Red Bank for the last fifteen 
years, died last week from a heart at- 
tack, He had been ill several weeks 
He leaves a wife and two sisters. 















































HOW FIREMAN’S FUND GOT ITS NAME 


Doin THE COLORFUL ERA of volunteer firemen and hand-drawn. 


hand-operated engines, a retired sea captain established an insurance 


company to operate in partnership with the San Francisco Fire Depart- 


ment. + Ten percent of the company’s profits was paid to the firemen’s 


charitable fund. A metal plaque or “house mark” was attached to each 


building insured in the hope that the volunteers would redouble their 


efforts in safeguarding buildings bearing the “Fireman’s Fund” mark. 


+ This impractical profit-sharing feature, dropped within two years of the 


company’s founding, thus determined the company’s name — Fireman’s 


Fund. + Today, a stabilizing factor in the nation’s business and world 


commerce, Fireman’s Fund celebrates its 75th Anniversary! 


Fire - Automobile - Marine - Casualty - Fidelity - Surety 


pamee FUND GROU P 
Ti 


Home Fire & Marine /nsurance Compan 


ans Fund Indemnity Company ~ Occidental ident Company 


NEW YORK - CHICAGO - 


BOSTON - 


Head Office: SAN FRANCISCO 
ATLANTA + SEATTLE 


* PORTLAND - LOS ANGELES 
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National Association Program For 


Agents’ Convention at St. Paul 
Meeting During Last Week of September Includes Many 


Group Sessions for Discussion of Production Problems; 
Forum on Insurance Merchandising 


The National Association of Insurance 
\gents vesterday issued a compiete ten- 
tative program for the annual convention 
at St. Paul, Minn., during the week of 
September 25. Registration of delegates 
and guests begins on Monday, September 
26, at the Hotel St. Paul, but the execu- 
tive committee will already have been 
in session the previous two days. Na- 
tional Association headquarters are to be 
maintained on the lobby floor of the 
Hotel St. Paul. The Lowry Hotel will 
also be used for several convention 


sessions. ; 

As was done last year, reports of! 
standing and special committees will not 
be read at the main convention sessions 
Wednesday and Thursday but will be 
made available through the press on 
Tuesday. : 

On Monday of convention week the 
executive committee will meet again and 
there will also be a joint meeting ot 
executive secretaries and managers of 
local boards and state associations. Fol- 
lowing is the complete program begin 
ning with Tuesday morning, Septem- 
ber 27 
9:30 A. M. National Councillors Terri- 

torial Conferences 

All agents are welcome at the conferences. 
However, only authorized representatives of the 
states are eligible to vote. 

1. Eastern territory, Colonial room, mez- 
zanine floor, Hotel Lowry, Edwin J. Cole, Fall 
River, Massachuetts, past president, National 
Association of Insurance Agents, presiding. 

2. Southern territory, Century room, Mez- 
nanine floor, Hotel Lowry, McAlister_ Carson, 
McAlister Carson Insurance Agency, Charlotte, 
North Carolina, presiding. 

3. Middle Western territory, Spanish room, 
mezzanine floor, Hotel Lowry, George W. Carter, 
Detroit Insurance Agency, Detroit, Michigan, 
presiding. ; 

4. Far Western territory, Silver, room, mez- 
zanine floor, Hotel Lowry, G. Appleton, 
Shepherd-Knapp-Appleton, Inc., Fresno, Cali 
fornia, presiding. = 

12:15 P. M. Joint buffet luncheon and round 
table discussions for state association ofhcers 
and national councillors, Continental ballroom, 
lobby floor, Hotel St. Paul. 

Round table discussion subjects will be as 
follows: membership, full-time secretary-man- 
ager, agency licensing laws, casualty coopera- 
tion through fieldmen, state legislative activities, 
convention programs, cooperation with fieldmen, 
collection of dues, state Business Development 
Office programs. : 

At 1:30 P. M. the state officers and national 
councillors will convene in meeting of the whole, 
with William H. Menn, Los Angeles, chairman, 
national executive committee, presiding. Report 
of finance committee, C. Stanley Stults, Hights- 
town, New Jersey, chairman. Appointment of 
resolutions and nominations committees. ; 
2:00 P.M. Meeting of national executive 
committee, Windsor room, lobby floor, Hotel 
St. Paul. ei 
2:00 P. M. Rural agents conference, Capitol 
room, lobby floor, Hotel St. Paul, R. W. For 
shay, Anita, Iowa, chairman, rural agents com 
mittee, presiding. 


2:00 P. M. Local Board Conferences 


Group 1. Population up to 50,000, ballroom. 
mezzanine floor, Hotel Lowry, Leonard 
Whelan, Realty Service Company, Greenwich, 
Connecticut, president, Connecticut Association 
of Insurance Agents, presiding 

1. Eligibility rules for membership 

2, Organized local board advertising 
paigns 

3. Survey of numerical strength and dollar 
purchasing power of local board membership. 

Municipal insurance a, How to secure 
for the local board; b, the method of distribu 
tion among the board members; c, building the 
local board treasury 

5. Fire and accident prevention work of the 
local board 

6 Getting favorable publicity for local board 
ictivities 

7 oes the enforcement of reasonable local 
hoard rules and regulations governing member 
have an effect on the maintenance of ethical 
practices among insurance companies repre 
sented by the board membership? 

g ocal board operation of a credit report 
ng system. 


Medium Sized Cities 
Group 2. Population from 50,000 to 250,000, 
Snanish room, mezzanine floor, Hotel Lowry. 
William H. Jennings, Jr., Rockford, Illinois, 


im 


president, Illinois Association of Insurance: 
Agents. presiding 

1 Tow can local boards promote ethical 
preectices among members? 

2. How can local board members he disci 


plined for violation of rules? 


3. Should local boards handle public busi- 
ness as a unit? 

4. If public business is handled by local 
boards what is the best plan for distribution 
of commissions? 

5. Advisability of a strong and well-enforced 
“in-or-out” rule. 

Should dues in local boards be a flat sum, 
or graded upon premium income? 
7. Should board rules cover fire, casualty, 
nud surety agents or fire agents only? 

8. Should a program, similar to that of the 
Business Development Office, be undertaken in 
the casualty field? 

9. How often should meetings be held and 
what should be done to encourage attendance? 

10. Should membership requirements include 
coextensive membership in state and national 

ssociations? 


Large City Group 


Group 3. Population above 250,000, Silver 
room, mezzanine floor, Hotel Lowry, Wayne C. 
Meek, Associated Insurance Agencies, Inc., 
Seattle, Washington, president, King County In- 
surance Association, presiding. 

Public relations. 

a. Contacts through credit men’s _ associa- 
tions. 1. Advantages, disadvantages and pitfalls. 
2. How to establish and follow through pro- 
grams, 

b. Dissemination of favorable publicity as 
a production aid to local board writing public 
business. 1. Abundance of material. 2. Good 
example: “What Are We Doing for the Other 
Fellow?” W. E. Mallalieu; Setting up program 
is given in address. 

ce. Traffic and safety council. 1. Should local 
associations sponsor safe driving schools? 2. 
Clarifying association position vs. so-called auto 
mobile clubs. a. Automobile clubs bidding on 
public business 

d. Potential car owner and first car buyer. 
1. Emphasis on moral obligation to public beiny 
is important as learning mechanical operation. 
a. To be included in high school curriculum. 
2. Divorcing of insurance from finance com 

ines, 

General agents. a. What is a general agent? 
(As viewed in different localities throughout 
the country.) 

b. Should not companies operating through 
general agencies conform to same rules and 
regulations as affiliates or running-mates opera- 
ting through direct local agency appointment? 
1. Can parent companies hold general agent 
in line as to number of appointments, com- 
mission scale, soliciting of direct business, etc. ? 

State legislation. a. Compulsory automobile in- 
surance, state fire fund and workmen’s com- 
pensation. 1. Is plan of attack sound? 2. Is 
active participation in politics necessary? 3. Re- 
moval of causes for agitation. 

Is inland marine insurance a threat to local 
oard control? 


Annual Cet-Together Dinner and 
Ice Follies 


7:00 P. M. Arena, Municipal Auditorium. 
President Charles F. Liscomb, Duluth, Minn« 
sota, presiding. Introduction of distinguished 
guests and national leaders. Address of we! 
come. Response: Sidney O. Smith, Gainesville, 
Georgia, member national executive committee. 
Music and ice follies featuring internationali¢ 
mous figure skating stars. 


Wednesday, September 28 


8:00 A. M. Committee breakfast conferences 
Members interested in the activities of a 
particular committee are cordially invited to 
attend the conference. 

Accident prevention committee, Century room, 
mezzanine floor, Hotel Lowry, David A. North, 
North’s Insurance Agency, Inc., New Haven, 
Connecticut, chairman, presiding. 

Fire prevention committee, Blue room, mez- 
zanine floor, Hotel Lowry, A. B. White, Mason 


(Continued on Page 27) 


You'll have an active 
and practical interest 
taken in your welfare 
when you represent us. 
Write. 


SINCE 1850 

GO LL& 
FIRE INSURANCE CO. 
OF HARTFORD, CONNECTICUT 


Cash Capital, - $2,000,000.00 
Surplus to Policyholders, $15,190,811.89 
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COPTONT 1822 BF HCO. OF NON aneunce 


SURVEYS Build BUSINESS 


as well as Buildings 


A survey of your prospect's insurance needs 
not only builds goodwill, as evidence of con- 
scientious service, but may also open the way 
to the sale of many other coverages that other- 
wise might be overlooked. The survey method 
of selling insurance is constantly assuming 
greater importance; if you don’t use it, your 
competitor may use it to take business that 
could and should be yours. Let us help you 
plan your survey campaign. 
See our advertisements in the September Sth 


issues of Life and Time, and September 3rd 
issue of Business Week. 


Insurance Company of 


North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 
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With the camera manufacturing market 
ying considerably increased activity 
. year through the widespread sale of 
‘called candid cameras, what are local 
ents and brokers doing to stimulate 
. sale of camera insurance, one oi 
»many forms of inland marine insur- 
? The Boston and Old Colony 
apanies, through their publication, the 
celerator, offer some worthwhile sales 
ogestions to producers interested in 
king up additional premium income. 
tre is What R. C. Dreher, editor of 
» Accelerator, has written on the sub 
Last Summer the minimum premium 
-a camera policy was $7.50. This 
wr it’s $5 (insuring equipment worth 
to $250) and $5 is a much more attrac- 
e figure to many buyers, especially 
se in the moderate income levels 
ere much of your customer-expansion 
rk will fall this Summer, anyway. 
With this decided asset in your favor 
nat are the prospects for sales? 
The photographic craze is widespread, 
{the infection is spreading not only 
ng professionals, but among amateurs 
every walk of life. It takes not one, 
ta regiment of camera operators to 
oply the needs of the daily papers, 
e weekly picture magazines, and the 
st number of trade publications and 
rect-by-mail advertising pieces which 
ature informal photographs. Add_ to 
s the business men and women who 
taking up photography today as a 
bby and as a sales tool, and the thou- 
nds of fans who are taking pictures for 
ir own satisfaction and the enjoy- 
nt of their friends, and the market 
nds out as a huge one today. 
Equipment Runs Into Money 


your community there are many 
need protection on their equipment, 
| it’s certainly worth while to culti- 

them. Todays cameras and their 
essory gadgets cost money. Camera 
ibs and camera supply stores are your 
stsource of prospect ieads, You will dis- 
unt from your plans, of course, owners 
ithe very low-priced cameras which can 
bought for a matter of a few dollars 
ly. But this leaves plenty of “addicts” 
) should be covered and who will be 
terested once you call the camera 
verage to their attention 
Owners of lower-priced cameras seem 
ascend rapidly in the scale as they 
come really interested, and once com- 
uitted, the enthusiast is rarely satisfied 
fhe has the means) until he acquires 
istock of expensive cameras, lenses, and 
iters, even a laboratory in his own 
‘me where he does his developing, en- 
aging, printing, and mounting. Equip- 
nent for stills is no longer enough for 
é person of ampler income who is 
teply infected with the virus. He must 
add equipment for movies, too. At the 
mesent time, in the high-priced candid 
t 35-mm. brackets, the sky seems the 
mit. List price on a new f:1.5 model is 
WW), which can go to $370 if one wants 
uilt-in photo-electric exposure meter 
ad shutter speeds up to 1/1250’s of a 
‘econd. If one wants a tele-photo lens 
hich will give a close-up of a man’s 
‘ace from a distance of about 300 feet, 
ie can have it for $460 additional, plus 
IM for a “gunstock” to sight and sup- 
wort the whole thing. ~ 
A complete list of business and pro 
sional men who have fallen for the 
‘mera hobby would fill a directory of 
me size Yet in camera clubs, 
mechanics and clerks hobnob with bank- 
= and corporation presidents, and per- 
ps it's not so surprising that many 
People can gather expensive camera 
upment when you remember that it’s 
* Country where automobiles are com- 
wn Possessions. 
A Now for the insurance protection you 
ve to offer camera owners. , 
Camera Floater Coverage 
the hiohint floater policy, to review 

ehlights, covers all photographic 





(andid Camera Craze Offering 
Agents New Sales Opportunities 


equipment, commercial or personal, in 
the assured’s residence as well as any- 
where in the world. (The personal ef- 
fects form as generally used covers 
cameras of the type carried by tourists 
or travelers, but not those of profes- 
sional photographers, and does not cover 
in the assured’s residence. The personal 
property floater, where it can be written, 
covers cameras and other equipment in 
and out of the assured’s residence, pro- 
vided they are not used in the assured’s 
business or profession.) The camera 
policy does not cover cameras and equip- 
ment designed for aerial photography 
while in or on any aircraft unless the 
policy is specifically endorsed. Should 
the assured have an ordinary camera 
with him on a trip by air, however, this 
would be covered. 

The policy covers all risk of loss or 
damage with the following customary ex- 
clusions (in addition to the one just 
mentioned concerning equipment desig- 
nated for aerial photography) : 

1. Loss or damage caused by wear and tear, 
gradual deterioration, moths, vermin, inher- 
ent vice, or damage sustained due to any 
process or while being actually worked upon 
and resulting therefrom. 

2. Infidelity of persons to whom the property 
may be loaned or rented. 

3. Loss or damage arising from war, invasion, 
hostilities, rebellion, insurrection, confiscation 
by order of any government or public author- 
ity, or risks of contraband or illegal trans- 
portation or trade. 

Each item insured and the amount of 
insurance must be individually specified 
in the policy. Miscellaneous small items 
may be so designated in the policy 
schedule and the amount insured speci- 
ficd in a lump sum. This sum must not 
be more than 10% of the total amount 
of the policy, however. Such “miscel- 
laneous” items are insured subject to 
100% coinsurance. 

If the property insured is new, it may 
be insured for its cost. If not new, 
it may be insured for a reduced amount 
named by the company or for the ap- 
praised value based on an appraisal 
secured by the assured from a reputable 
dealer. 

The rate for ordinary coverage is 2% 
For including the aerial photography haz- 
ard, an additional charge of 1% is made. 
Risks of war, invasion, hostilities, rebel- 
lion, and insurrection may be covered 
for an additional premium depending 
upon the existing circumstances, but in 
no case less than 4%. 

\s stated, the minimum premium is 
$5. For covering the acrial photography 
risk an additional minimum premium of 
$2.50 is charged. 

Before the policy is issued, the com- 
pany must have the full information 
asked for in the application blank. The 
fullest possible information at the start 
will minimize correspondence and delay 
in issuing policies. 


C. J. R. Coyle, who has been Canadian 
manager of the London Assurance at 
Montreal for the past six years, recently 
sailed for England to take an important 
position with the company there. Mr. 
Coyle came to Canada from the British 
Isles, first serving with the Western tar- 
iff body at Winnipeg and later with the 
Canadian Fire Underwriters Association 
at Toronto. Before leaving for England, 
Mr. Coyle was tendered a banquet at 
which E. J. Kay, Canadian manager of 
the North British & Mercantile, and 
president of the Canadian Underwriters 
Association, presided. 





J. HARRY STROUP DIES 


J. Harry Stroup, retired insurance 
broker who was active for many years 
in Dauphin County politics, died at his 
home in Philadelphia last Friday. He 
was 80 years old and for years ran an 
insurance office in Harrisburg, Pa. Sur- 
viving are his widow and two sons. 


One of a Series interpreting 
the world-wide facilities of 
the A. 1. U. organization. 








7O S$O.GEORGIA 





EVEN In THE FROZEN WASTES OF 
SOUTH GEORGIA 


No matter where—no matter what—the world- 
wide affiliations of the A. |. U. assure the 
simplest and soundest insurance protection for 
American interests abroad . . . . whether in 
Capetown, the Transcaucasian Republic, or 
South Georgia in the Antarctic. 


Our representatives in key cities on every 
continent afford prompt, efficient servicing of 
claims anywhere. 


A policy with A. |. U. is a contract in English, 
subject to jurisdiction of American courts, guar- 
anteed by investments within the United States, 
and payable in New York funds in New York, 
if desired. It is simplified coverage—that re- 
duces cost, saves time, and eliminates possible 
errors caused by long distance negotiations 
and foreign language difficulties. 










As General Agents and Foreign Man- 
agers for a number of leading American 
Companies, we solicit this type of in- 
surance only through responsible 
brokers and agents. Call or write for 
information. 
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Investing in One’s 
Own Life Endeavors 
DIVIDENDS TO BE EXPECTED 


Walter H. Bennett Talks on Personal 
Characteristics Which Will Guar- 


antee Profitable Return 


Dividends that may reasonably be ex- 
pected when agents make a sound invest- 
ment in their own life work, was the 
subject of an address by Walter H. Ben- 


nett, general counsel] National Assoc’a- 
tion of Insurance Agents, to the Oregon 
State Agents Association at Portland, 


\ugust 19 According to Mr. Bennett 
three fundamental requisites must be 
present if an agent is to make such an 
investment. They are: a character root- 
ed and grounded in orderly processes; a 
reputation for fair and honest dealings; 
honesty, integrity and industry applied to 
every daily transaction. 
Nature of Investment 

He recommended that “no sounder in- 
vestment can be made in any business 
than one which represents a_ sterling 
character; an enviable reputation; a com- 
prehensive knowledge and an efficient 
will to press forward. From such an 
investment we may reasonably expect ap- 
propriate and sustained dividends. Re- 
corded history is full of samples of the 
reward that comes to men who plan 
intelligently, work hard, and perform 
their daily tasks efficiently. When this 
kind of an investment is made there 
need be little worry as to its soundness 
or its return.” Mr, Bennett continued: 

Causes of Success 

“My philosophy of life is that success 
is the legitimate and proper dividend on 
a sound investment made by an agent in 
himself and his business. If this is a 
correct conclusion, then it would seem 
profitable for all of us to make a little 
analysis of the cause which produces 
this effect. 

“As a nation-wide proposition the busi- 
ness is all cluttered up with incompetent 
and irresponsible misrepresentatives of 
insurance companies. However dismal 
this picture has been in the past, J am 
gratified to believe that there is a little 
break in the clouds and a clearing up 
here and there. It has not been a volun- 
tary movement upon the part of the 
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J. Charles Harris, Long Leader in 
Many Blue Goose Activities, Dies 


None of his doctors gave him 
Then months after 
the accident he was able to get around 
a little with the aid of crutches, two steel 


for 
(,00se 


J. Charles Harris, vears. closely 
identified with Blue activities in 
California and one of the most beloved 
figures in Pacific Coast fire insurance 
circles, died Sunday at his Summer home 
at Lake Tahoe, Cal. H's Winter home 
was at Oakland, Cal. His passing was 
unexpected as he hard hoped to attend 
the Grand Nest meeting of the Blue 
Goose at Los Angeles this week. In 
1929 he was elected most loyal grand 
gander of the organization, serving until 
the 1930 meeting. Rendered practically 
a hopeless cripple by an automobile ac- 
cident in January, 1925, Mr. Harris had 
since devoted most of his time to the 
Blue Goose and various humanitarian 
movements, 

Mr. Harris was a special agent for 
the National Fire of Hartford, working 
out of the Willard Wayman agency in 
San Francisco, when he suffered his 
serious accident. His back was broken 
and five ribs were badly crushed. For 
many weeks he was in a cast suffering 


companies, where the reform should have 
originated. The incompetent agent has 
made little if any investment in the 
agency business and consequently the 
return is of a minimum character. One 
is reminded of the old saying that a man 
usually gets out of an undertaking just 
in proportion as he puts into it. That 
is strikingly true of the agency business.” 
Example in California 


Mr. Bennett then referred to Califor- 
nia, saying: 

“There must be a reason why it is to- 
day the largest underlying unit of the 
National Association. One of the typi- 
cal causes which has produced this re- 
sult is an enterprise of far-reaching im- 
portance, which has there been consum- 
mated in the operating methods between 
the organized agents of that state and 
the insurance companies whose manage- 
ment so often declares that this is a 
partnership business. I refer to the erec- 


tion of a standard to which the righteous 
may repair when seeking the solution of 
constantly recurring problems.” 


terribly. 
any chance to live. 


leg braces and a leather vest. Other 
ailments and accidents followed but 
through it all he maintained courage 


and cheerfulness which gained for him 
tremendous admiration. Instead of re- 
signing himself to his fate and becoming 
depressed he sought always to do good 
for others. His fine character was an 
inspiration to all who came to know him. 

Telling the San Francisco Pond a few 
years ago something of his philosophy 
Mr. Harris said this: 

“Perhaps it was perseverance, deter- 
mination and a fighting instinct which 
allowed me to stage this so-called mir- 
acle. I do not know. I do know this 
—it took faith. Faith in my own ability 
to win the fight; faith in those about 
me, my doctors, my nurses and my own 
family, all of whom were doing every- 
thing in their power to help me. Faith 
is a wonderful thing and a great ally 
in a battle for life. Faith is not passive; 
it is active. I am satisfied that it is an 
essential part of the make-up of every 
successful endeavor. 

“Faith carries along with it hope, and 
where there is hope there is life. Faith 
makes it easier to persevere and be de- 
termined to win. Since this accident I 
have had plenty of time to think and 
the more thought I give this subject of 
faith, the more firmly I am convinced 
that the mind can control almost any- 
thing. It is the mainspring of the hu- 
man body. Certainly one imbued with 
faith is surrounded with all this is good 
and wholesome and is not handicapped 
by anything that will retard his case. 
If, as some think, faith is but a condition 
of the mind, they must admit that it 
contains within itself nothing detrimental 
to the patient himself. It is encouraging, 
helpful and cheerful at all times. Surely 
these are to be desired when one is 
physically or mentally sick. I early de- 
termined the value of faith and I held 
to this all through the dark and dismal! 
days. Faith is the cornerstone of the 
arch of courage.” 
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Insurance Business. 
Located Throughout the World. 
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You back your sales 
efforts with adequate 
facilities when you be. 
come an agent for this 


company. Write. 


SINCE 1854 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
Cash Capital, $6,000,000.00 
Surplus to Policyholders, $44,807,872.44 





Symposium Arranged 
For Ad Men’s Meeting 


CASUALTY DISCUSSIONS 








FIRE, 





Members of I.A.C. to Present Views on 
Increasing Effectiveness of Various 
Forms of Advertising 





A symposium of informative discus- 
sions will comprise the program arranged 
for fire and casualty company representa- 
tives attending the annual convention of 
the Insurance Advertising Conference at 
the Oyster Harbors Club, Osterville, 
Mass., on September 12 and 13, 

Two sessions have been scheduled for 
such members, one for each day. Among 
the speakers are the following, all mem- 
bers of the LA.C 

Clarence A. Palmer, Insurance Co, of 
North America, “The Evolution of a Na- 
tional Advertising Program”; David C. 
Gibson, Maryland Casualty, “So, You 
Are Going to Select an Advertising 
Agency”; Ralph W. Bugli, London As- 
surance, “Merchandising Advertising to 
Local Agents”; Arthur D. Grose, Em- 
ployers’ Group, “National Advertising and 
the Local Agent”; Harold E. Taylor, 
American Insurance Co., “Advertising 
With an Objective”; Earl E. Vogt, Mil- 
lers National, “Increasing the Effective- 
ness of Trade Paper Advertising by Di- 
rect by-Mail”; C. J. Fitspatrick, U. S. 
Fidelity & Guaranty, “Even Agents Pre- 
fer to Read the Menu Card Before They 
Order”; C. W. Smitheman, Cainden 
Fire, “Getting Agents to Work With 
You on Specific Campaigns”; W. Leslie 
Lewis, Agricultural, “The Advertising 
Department and Fire Prevention Work”; 
J. W. Mason, National Fire, “A Good 
Camera Has a Place in the Advertising 
Department”; W. J. Traynor, North 
British &Mercantile, “The Merchandis- 
ing of Calendars”; Stanley F. Withe, 
Aetna Casualty & Surety, “Educational 
Motion Pictures—a Ready Made Public 
Relations Campaign for the Local Agent,” 
and John Ashmead, Phoenix, “Radio 
Technique.” 

The program was arranged by C. J 
Fitzpatrick who will preside at Tues- 
day’s group session while the chairman 
for the Monday group meeting is David 
C. Gibson. 





CORRECTION 


The Eastern Underwriter two weeks 
ago published an item to the effect that 
public property in Essex County, N. J. 
was self insured against fire risks. That 
is not strictly accurate. While a small 
part of this insurance is placed with a 
fire fund the major portion is placed with 
stock fire companies and for years 4 
increases in coverage have gone to stock 
insurers, the amount placed with the 
fund having remained constant. 


EDWARD L. BAUER DIES 


Edward L, Bauer, for thirty-five years 
associated with the local department © 
Willard S. Brown & Co., Inc., New York 
City agents, died Monday night at his 
home in Hasbrouck Heights, N. J. Ror 
was over 50 years of age. He is survive 
by his widow, a son and a brother. 











Augu 





Insu 
chair 

Le 
zanin 
Midy 
Flori 

Me 
zanin 


kan, 


Ba 
10:06 
In 








August 26, 1938 SEuE a aca a Page 27 
ca SRI 





3. Collections: a. Handling small premiums 
b. Local board uniformity and extension of 










credit. ‘4 ; pa 
4. Advertising: a. Kind most effective. b. 
T ~ Amount to be spent for this purpose. 
N.B.F.U. MAGAZINE ADS Group 2. For agents producing from one 


to three hundred thousand dollars in annual 
premiums, Spanish room, mezzanine floor, Hotel 
Lowry, L. P. McCord, McCord Insurance 
Agency, Jacksonville, Florida, national! coun 


Now ADAPTED FOR USE OF 

















Hundred cillor, Florida Insurance Agents Association, 
US OF fire. residing. This will be primarily a question and 

~ ~ ‘ ~ Neja) eS oc, presiding. s e primarily a que ma 
AGENTS IN N E \\ SPAPERS Bhbors » Cur every answer session, questions submitted by those 


the firy Steriod” lering hy, = : j in attendance to be answered by a panel of 
SO rapid} . . well-qualified. men, including agents and com 

Bee iny men, the latter representing the different 
branches of the insurance business. 

Group 3. For agents producing over three 
hundred thousand dollars in annual premiums, 
the silver room, mezzanine floor, Hotel Lowry, 
Frank T. Priest, Dulaney, Johnston and Priest, 
Wichita, Kansas, presiding. 

1. Collections and premium financing. 

2. Increased cost to agency as a result of 
social security and other taxes, etc., which were 
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1872.44 rever contemplated in the original agency com 
mission. 

Methods of increasing production. a 

1 one | Through surveys. b. Through attention to 

aint uns claims, prompt payment, and other services to 


the assured. 

4. Coordination and supervision of engineer 
ing and claims departments. 

5. Solicitors: a. How developed into first 
class producers. b. Best methods of compet 
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zanine floor, Hotel Lowry, 9:30 A. 

“Insurance Merchandising.” 

Discussion: ‘1939 Model Production Methods,” 
led by Roy A. Duffus, Tames Johnston Agency, 
inc., Rochester, New York, president, Under 
writers Board of Rochester. 
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luled for 


Amon Discussion: “Developing, Producing, and Ser 
ul 6 vicing Liability Risks,” led by Harvey R 
all mem- Preston, Goldthwaite, Preston & Olmstead, 

Springfield, Massachusetts, president, Massachu 
eCa ed setts Association of Insurance Agents. 
faN Skit: “Rejuvenate Your Sales Talks, pro 
0 al a- logue by Wheaton A. Williams, Fred L. Gray 
avid C. Company, Minneapolis, Minnesota Demonstra 
~ : ticn of right and wrong sales methods by 
30, ‘You George B. Stephenson and Earle Loose of the 
vertising 


Fred L. Gray Company. 

Discussion: “Fidelity Bond Sales Arguments 
from the Claim Anele,” led by Frederick W 
Selsor, New York City legal research and claim 

orney, Fidelity & Casualty Co. 

Commentator: W. Eugene Harrington, Spratlin, 
Harrington & Thomas, Atlanta, Georgia, past 
nresident, National Association of Insuranc« 
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Improved Form of Inland Marine 
Loan Receipt Has Been Devised 


only in the event and to the extent of 
any net recovery the undersigned may 


\n improved form of inland marine 
loan receipt incorporating a power of 
attorney has been devised by Walter 
Meiss, executive general agent of the 
London Assurance Group, in collabora- 
tion with Attorney Joseph Greenhill of 
New York City. The group is repre- 
sented in the inland marine field by the 
Manhattan Fire & Marine and the Union 
Fire, Accident & General. 

With the power of attorney feature in 
the new forng a company may sue in an 
assured’s name, conduct all negotiations 
for settlement and payment and sign any 
release in the name of the assured, the 
authors point out. As a result, it is ex- 
pected that the new form will expedite 
matters for the insurer in all cases where 
there is a possibility of collection and 
will likewise prove a time-saver for the 
assured. 

Eliminates Seeking “Lost” Assureds 

The revised form is expected to elimi- 
nate seeking an assured who has moved, 
gone out of business or fallen into legal 
difficulties, at the same time retaining for 
the insurance company exclusive control 
of any proceedings undertaken to make 
a collection. Messrs. Meiss and Green- 
hill feel it will also obviate interference 
on the part of an assured who is “un- 
reasonable or not inclined to cooperate.” 

The trend in the law courts today is 
to recognize the loan receipt as the 
proper medium to be used by companies 
attempting to effect prompt disposal of 
legitimate losses, according to the spon- 
sors of the new form who point out that 
this medium makes it possible to advance 
to an assured the amount of any loss to 
be recovered from the party or parties 
whose act caused the loss. 

Loan receipts were first used with 
ocean marine losses, deriving from the 
fact that few assureds could continue 
in business if the insurance companies 


delayed making payment, particularly 
where large sums of money were in- 
volved. Since final determination of lia- 


bility often could not be decided prompt- 
ly, it was essential that the assured re- 
ceive funds in advance of any final de- 
cision. Thus the loan receipt, in addi- 
tion to providing the claimant with funds 
immediately following a loss, also enabled 
the insurance company to present and 
press claims in the name of the assured. 

It has been conceded that this latter 
feature was instrumental in producing 
settlements made strictly on the merits 
of particular cases since it tended to 
eliminate any assumption that the com- 
pany, having paid the loss, might be 
forced to go to court itself in its own 
name. 

When an assured executes a loan re- 
ceipt, it is impressed upon him that he 
is receiving a loan. This, it is claimed, 
eliminates any contention the company 
has actually paid the loss and is a factor 
in procuring support of the assured in 
the event it is needed. 

Mr. Meiss more than five years ago 
devised the three-cent cancellation meth- 
od introduced by the London Assurance 
Group and now widely used by many 
companies. He is also known for his 
work in helping develop modern sales 
methods in the local agency field. 

Text of Loan Receipt 


The text of the loan receipt, other than 
the paragraphs providing for signatures, 
follows: 

gf 

“PONCY MUMBeS. 0060 ccccccce 

i | Ear 
(hereinafter referred to as ‘Company’) 
the sum of.......... dollars ($ 
as a loan, without interest, 


repayable 


make from any person, persons, cor- 
poration or corporations, or Other par- 
ties, causing or liable for the loss or 
damage to the property described below, 
or from any insurance effected on such 
property, and as security for such re- 
payment the undersigned hereby pledges 
to the said ‘Company’ all his, its or 
their claim or claims against said person, 
persons, corporation or corporations or 
other parties, or from any insurance car- 
rier or carriers, and any recovery thereon, 
and hereby delivers to said ‘Company’ 
all documents necessary to show his, its 
or their interest in said property. 

“The undersigned hereby agrees to 
promptly present claim and, if necessary, 
to commence, enter into and prosecute 
suit against such person or persons, cor- 
poration or corporations, or other parties, 
through whose negligence or other fault 
the aforesaid loss was caused, or who 
may otherwise be responsible therefor, 
with all due diligence, in his, its or their 
own name. 

“In further consideration of said ad- 
vance the undersigned hereby guaran- 
tee(s) that he, it or they are the own- 
er(s) of said property and entitled to 
recover upon said claim for loss or dam- 
age thereto, and hereby appoint(s) the 
managers and/or agents of the said ‘Com- 
pany’ and their successors severally, 
his, its or their agent(s) and attorney(s)- 
in-fact, with irrevocable power, to col- 
lect any such claim or claims, and to 
begin, prosecute, compromise or with- 
draw in his, its or their name, but at the 
expense of the said ‘Company,’ any and 
all legal proceedings that the said ‘Com- 
pany’ may deem necessary to enforce 
such claim or claims, and to execute in 
the name of the undersigned, any docu- 
ments that may be necessary to carry 
the same into effect for the purposes 
of this agreement. 

“Any legal proceedings are to be under 
the exclusive direction and control of 
said ‘Company.’ 

“The property hereinabove set 
is as follows:” (To be filled in.) 


forth 





Three Nations Excluded From 


RELIANCE FIRE COSTLY 

Loss on German Liner Likely to Be 

Heavy London Reports Say; Await 

Accurate Loss Estimate 

According to news from Hamburg, the 
fire which broke out on the Hambure- 
Amerika liner Reliance on August 7 
at that port has proved a costly matter. 
The fire started in a small room where 


carnival material was stored and after 
the vessel had returned from a_ world 
cruise. It was necessary to flood the 


ship. After the fire was brought under 
control, another small fire broke out 
among insulating material, but this was 
immediately extinguished. 

So far underwriters have been unable 
to form an accurate estimate of the cost 
of the casualty, but, since passenger 
accommodation was involved, it is un- 
doubtedly heavy. The Reliance is of 
nearly 20,000 tous gross and is eizhteen 


years old. She is insured on a dual 
currency basis of 6,500,000 marks and 
£524,000 ($2,620,000), and comparatively 


low rates of reinsurance against the risk 
of total had been quoted iately, 
ranging up to 20%. The liner is in the 
category of first-class passenger vessels. 
Casualties among sh'ps of this type, inci- 
dentally, have contributed materially to 
the unprofitable underwriting experience 
of recent years. 


loss 


Demand for Higher Premium 
Not Notice of Cancellation 


The Georgia Court of Appeals holds, 
National Union Fire vy. Tatum, 193 S.E. 
799, that a notice from the insurance 
company to an insured under a_ policy 
such as one insuring against damagy 
from storms that the premium rate on 
the policy has been raised, and a demand 
on the insured to pay a higher premium 
on the policy, is not a notice by the 
company to the insured of the company’s 
cancellation of the policy under a pro- 
vision of the policy permitting cancelia- 
tion by the insurer upon notice to the 
insured. 


INTERNATIONAL UNION MEETING 


The International Union of Marine 
Insurance will hold its annual meeting 
at Baden-Baden, Germany, on Friday, 
September 23, Leading marine under- 
writers from all parts of Europe attend 
these gatherings of the Union with oc- 
casional visitors from the United States. 
Samuel D. McComb, manager of the Ma- 
rine Office of America, has attended sev- 
eral meetings of the Union. 


New War Risks Rating Schedule 


The joint war risk rating committee 
of British underwriters has issued a new 
schedule of rates for Mediterranean voy- 
ages. The most noticeable alteration is 
that neither Greece, Panama, nor Russia 
figure in the list of nations to the na- 
tional flags of which the schedule rates 
apply. 

On July 29 the committee issued a rat- 
ing schedule of £2% for vessels flying 
the Russian flag and 10s.% for vessels 
flying the flags of Panama and Greece 
on Mediterranean voyages. By the ex- 
clusion of these nations from the list, 
underwriters are free to rate vessels 
flying their flags at their discretion, The 
terms for cargo in such ships may vary 
considerably in future, according to the 
views held in different parts of the mar- 
ket. All that underwriters will have to 
guide them collectively is the rating 
which, hitherto, has been officially rec- 
ommended. 

In view of the fact that General Franco 
has threatened to capture or sink all 
Greek vessels on Mediterranean voyages 
it may be assumed that the rates on 
cargo in Greek ships will be higher than 


before. It is certainly improbable that 
any of the rates will be reduced. 
Another significant feature of the new 
schedule is a discrimination between voy- 
ages including loading, calling or dis- 
charging at Mediterranean or Black Sea 
ports and voyages to or from ports East 
of Suez not involving loading, calling or 
discharging in the Mediterranean or 
Black Sea. The old rate of 2s.6d.% 
still applies to the latter, but if the voy- 
age involves trade with a Mediterranean 
or Black Sea port, the rate is now 5s.%. 
Another alteration deals with the ad- 
ditional premium of 5s.% for vessels tak- 
ing a route west of the Balearic Islands. 
This provides for “5s.% additional (Specie 
and Registered Post 50%) if warranted 
that vessels to, from, or calling at French 
Mediterranean ports via route west of 
Balearic Islands will use Nyon route No. 
2. If this warranty is not given held 
covered at a further additional premium.” 


PHILADELPHIA NAT’L AGENT 

The Philadelphia National, member of 
the Fire Association group, has appoint- 
ed Hodgson & Stone, Inc., 11 East Forty- 
fourth Street, New York City, as agent 
for inland marine and automobile fire 
and theft. 





———_ 
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PENALTY RATES ON LAKE Risks 


Great Lakes underwriting practice cail. 
for penalty rates on all risks attaching 
after July 31. This practice came aboy: 
by the necessity of obtaining additional 
premium for the risk of navigating dur. 
ing the more severe weather of the Fall 
months, In other words, when a risk 
attaches after July 31 underwriters do 
not have in hand any premium earned 
for the earlier and less hazardous part 
of the season. 

An item appearing in the August byl- 
letin of the Lake Carriers Association 
forcibly illustrates the severity and sud- 
denness of storms on the Great Lakes 
and the necessity for additional premium 
at the time of year, 

The item states that an unusual squall 
occurred on July 13 on Lake Michigan 
at which time the velocity of the wind 
reached a maximum of seventy miles an 
hour. The captain of one vessel said: 
“Never in my experience have IT seen a 
big sea pick up so rapidly . . . and it was 
necessary to head into it for two hours 
taking a solid blue sea over the bows” 
The waves reached a height of ten feet 
battering boats in the harbors and gigan- 
tic walls of water roared over piers eight 
feet high. Five persons were drowned. 

The penalties for late attachments are 
4% flat for risks attaching after July 
31 but before October 1 and 1% flat for 
risks attaching after September 30 but 
prior to December 1. These rates are 
added to pro rata of the season navi- 
eating rate. 


Italians Renew Search For 


Gold on Lost Liner Egypt 


\n attempt to recover the gold and 
silver remaining in the liner Egypt, lost 
after a collision in May, 1922, has been 
started by the Italian salvage vessel 
\rtiglio. A silver ingot weighing onc 
quintal has already been raised. 

The Egypt lies about twenty-two mile: 
from Armel on the French Atlantic coast. 
The Italian salvors, who have already 
recovered the bulk of the Egypt’s treas- 
ure, are confident of raising a good part 
of what remains in the wreck. 

Meanwhile the Dutch tin dredger Kari- 
mata, which is attempting to recover the 
treasure of the Lutine, has reported the 
recovery of a large number of gold coins 
and a gold watch. Further valuable finds 
are expected any time now and many 
authorities, including a representative of 
Lloyd’s, have arrived at Terschelling 
Island to await developments. 





PROBE AUTO FINANCE CONCERNS 


Department of Justice agents are in 
Chicago looking for violations of the 
Sherman Anti-Trust Law by automobile 
finance companies which have been main- 
taining alleged monopolistic control of 
insurance. The department has asked 
a number of brokers to supply data as 
to inferior type of coverage, unfair treat- 
ment of policyholders, lower cost an 
policies issued in violation of agency or 
state license laws, The department has 
let it be known that if it can secure 
the data it seeks it may take the case 
into the Federal court at Chicago during 
the October term. 


ENGAGEMENT ANNOUNCED 
The engagement has been announced 
of Miss Elizabeth Palmer Hill, daughter 
of Mr. and Mrs. William Palmer Hill 
of Richmond, Va., to Alfred Jones Wal- 
ker of Dublin, Va. Mr. Hill is secretary 
of the Virginia Fire & Marine. The 

wedding will take place in the Fall. 








J. Y. MILNE ON CRUISE 


James Y. Milne, president of the Eagle 
Fire and Sussex Fire of Newark, N. J; 
sailed Wednesday on the Santa Rosa for 
Venezuela, Dutch West Indies and Hait!. 
He is accompanied by Mrs, Milne_an 
their granddaughter, Gloria Barbara Dan- 
iels. 
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Committees Set Up For 
White Sulphur Meet 


GREATER AGENT PARTICIPATION 





J. M. Haines to Open Convention Sept. 
- Glenn E. Charlton, Kansas, Heads 
New “Get Acquainted” Group 


Agent participation in the joint casu- 
alty-surety convention at White Sulphur 
Springs, September 19 to 22, is greate1 
than ever before. Among i new ap 
pointments is that of Glenn E. Charlton 
of Lawrence, Kans., executive committee- 
man of the National Association of Cas- 
ualty & Surety Agents, who has been 
selected to head a new committee called 
the “get acquainted” committee. Repre- 
sented on it are Mrs. John G. Yost, 
wife of the Fidelity & Deposit vice-presi- 
dent; John R. Robinson, London Guar- 
antee & Accident vice- -president ; Spencer 
Welton, Massachusetts Bonding vice - 
president, and the following: Mrs. Cliff C. 
Jones, Kansas City, wife of the president ; 
Cc. A. Abrahamson, executive committee 
chairman, National Association of C. & 
S. Agents; Mrs. M. R. Whited, Cleve- 
land; Lew H. Webb and ©, H. Burras, 


Chicago, secretary-treasurer of the as- 
sociation; B. W. McCluer, Kansas City; 
P. B. Hosmer and T. S. Rockwell, Chi- 


Oklahoma City: FR. 


cago; J. J. Quinn, 
B. Leedom, Mil- 


Bell, Charleston, and H. 
waukee. 

The reception committee, headed by 
Duncan Reid, president, Globe Indem- 
nity, has been considerably expande| and 
its new members thus far include John 
A. Diemand, executive vice-president, In- 
demnity Co. of N. A., who is vice-presi- 
dent of the International Association of 
C, & S. Underwriters; Cliff C. Jones, W. 
D. O'Gorman, O'Gorman & Young, Inc. 
Newark, N. J., who is vice-president of 
the agents’ association; William J. Welsh, 
Kansas City; J. Gilbert Leigh, Little 
Rock; C. P. Daniel, St. Louis; J. W. 
Henry, Pittsburgh; Frank Spratlin, At- 
lanta; Wheaton Williams, Minneapolis, 
and T. Garnett Tabb, Richmond. 

Moorhead Registration Chairman 

Donald St, C. Moorhead, Employers 
Reinsurance vice-president, is the newly 
appointed chairman of the registration 
committee succeeding Spencer Welton, 
and new members of this group include 
F. A. Christensen, America Fore vice- 
president; C. H. Ritter, Denver, and 
Harry L. Godshall, Atlantic City. 

On the entertainment committee of 
which Mr. Welton is chairman the new 
members are Carl S. Lawton and C. P. 
Daniel, St. Louis, and Paul Sisk, Tulsa, 
Okla. Mr. Lawton and J, M. Barkdull, 
Cincinnati, have also been added to the 
golf committee of which John G. Yost, 
* & D., is chairman and Wallace J. 
Falvey, Massachusetts Bonding vice- 
president, vice-chairman. 

Haines Opens Convention 


_J. M. Haines, U. S. manager London 
Guarantee & Accident, as president of 
the International Association, will open 
the joint convention Tuesday, September 
20. One of his important committees is 
the “committee of four” on relations with 
the National Association of C. & S. 
Agents, a new member of which is R. 


Howard Bland, board chairman, United 
States F. & G. Mr. Bland succeeds 
Norman R. Moray, president, United 


States Casualty, who goes on the execu- 
tive committee. 

C. B. Morcom, vice-president, Aetna 
C. & S., i is executive committee chairman 
and on his committee besides Mr. Moray 
are Wallace J. Falvey, Massachusetts 
Bonding; W. Curtis, National Casu- 
alty ; ; Henry Collins, Ocean Accident, and 
the’ officers of the association as ex of- 


Confer on Test Suit 
Of Va. Agents Law 


COURSE OF ACTION UNDECIDED 


A. D. Christian, Richmond Attorney, Re- 
tained by C. & S. Executives Ass'n; 
Slight Chance of Friendly Suit 

The contemplated suit to test the 
validity of the new Virginia resident 
agents’ law governing commissions con- 
tinued to occupy the attention of com- 
pany legal staff officials this week, and 
as The Eastern Underwriter went to 
press they were still undecided whether 
to bring action in the state or Federal 
court and how many companies would 
be parties to the suit. Andrew D. Chris- 





tian, Richmond attorney, is handling the 
situation locally for the Association of 
Casualty & Surety Executives and he 


was hopeiul that there might be a friend- 
lv test of the law by having A. P. 
Staples, attorney general of Virginia, 
join with the companies in making the 
test. 

Insurance Commissioner Bowles, who 
conferred with members of the associa- 
tion law committee last week, urged 
them not to bring suit but received no 
assurance that they would not do so. 
Counsel for the Virginia Association of 
Insurance Agents, sponsors of the law, 
was also present. The agents have 
flatly rejected the company proposal 
that the suit be made a friendly one, it 
is understood, 


SCHOFIELD SURVEYS CHICAGO 








Finds Managers and Agents Generally 
in Favor of Reasonable Reforms in 
Production Costs There 


E. J. Schofield, chairman of the two 
acquisition cost conferences, back in New 
York this week from Chicago, reports 
that he found a general agreement among 
branch office managers and agents in that 
city that reasonable reforms in produc- 
tion costs were desirable there. Mr. 
Schofield’s mid-west trip was part of 
his program for surveying existing ac- 
quisition cost conditions in various cen- 
ters and taking necessary reform steps 
where necessary. He will return to Chi- 
cago in September for further confer- 
ences at which time it is likely a defi- 
nite program will be outlined. 





ficio members. President Haines also 
heads the convention committee support- 
ed by Cliff C. Jones, F. Robertson Jones, 


International’s secretary - treasurer, and 


C. H. Burras, who has a similar posi 
in the agents’ association. John A. 
Diemand, Indemnity Co. of N. A, is 


vice-president of the International Assc- 
ciation. 

The second day of the convention Cliff 
C. Jones presides in his capacity as head 
of the agents’ association, In his official 
family are W. D. O’Gorman as vice- 
president; C. A. Abrahamson, executive 
committee chairman, and Secretary c. 
H. Burras. New executive committee- 
men include J. W. Henry and Lew H. 
Webb. The committee on relations with 
the International Association is now 
known as the conference committee and 
is composed of Wade Fetzer, George W. 
Blossom, Jr., and C, H. Burras, all of 
Chicago, and John T. Harrison, New 
York. 

Mrs. J. W. Henry again heads the 
women’s contract bridge tournament 
committee, a new member of which is 
Mrs. George W. Blossom, Jr., C. Sewell 
Weech, New Amsterdam Casualty vice- 
president, chairman of the horseshoe 


pitching contest committee, has added H. 
I. Siegrist, Bridgeport, and H. H. Thorn- 
ton, Pensacola, Fla. 
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Select Delegates For 
Production Forum 


HARTFORD A. & I. MEETING 
White Sulphur Attendance Oct. 3 to 5 
Based on Agent’s Sales Record And 
Value of Ideas Submitted 


Delegates have been selected by the 
agents’ committee to attend the Hart- 
ford Accident & Indemnity’s production 
forum to be held at The Greenbrier, 
White Sulphur Springs, October 3, 4 
and 5. Qualification was based upon the 
value of production ideas submitted ta 
the company during the first six months 
of the year, the past record of agencies, 
and the percentage of increase of vari- 
ous classes of business during the first 
six months of the year. The delegate 
coming the longest distance will repre- 
sent the American Factors, Ltd., general 
agents of the company in Honolulu, A 
number of the Hartford’s own field staff 
have also qualified as delegates and will! 
assist executive officers of the company 
in playing host to agents from all parts 
of the country. 

The outstanding production ideas sub- 
mitted and the best ideas developed at 
the Forum in October will later be as- 
sembled in book form and presented to 
every agent of the Company. From time 
to time various ideas that have been 
submitted are being released in the form 
of bulletins and published in “The Hart- 
ford Agent.” One paper which was sub- 
mitted by a producer located in a mid- 
western state attracted such attention 
that it is being distributed to all Hart- 
ford A. & I. representatives in the Sep- 
tember issue of “Tips to Producers.” 

Agent’s Success in Small Town 


This agent, operating in a town of 
7,000 population where he is acquainted 
with nearly everyone, bases his entire 
operation on Insurance Service in its 
broadest interpretation. He is not a 
believer in  single-line campaigns or 
“canned” sales talks for a small town, 
does not admit or recognize the com- 
petition of mutuals, reciprocals or cut- 
rate competition; maintains there is only 
one sound method of insuring any hazard 
and that is stock company protection. 
“We do not apologize for being in the 
insurance business, rather, we boast of 
it,” this agent says. Among other basic 
principles of his organization are these: 

We believe in the capitalistic system, 
and that everyone is entitled to a profit 
—believe it or not—they like it. 

We make a special effort to impress 
upon everyone with whom we come in 
contact that service is a commodity, in 
insurance as in any other line. We main- 
tain what we term local home office ser- 
vice, and the personnel is well qualified, 
available at any and all times, both for 
underwriting and claim service. 

We broadcast upon every possible oc- 
casion that we make a living by selling 
insurance; that we believe our services 
are worth the cost, that we are not in- 
terested in personalities, reciprocal trade 


Decision Reserved On 
Bus, Truck Coverage 


UNDER NEW LAW | IN N. Y. STATE 


Various Interests . Testify Before Public 
Service Commission; See $5,000/$10,000 
P.I., $1,000 P.D. and $1,000 Cargo 


Decision was reserved by the Public 
Service Commission at Albany on Wed- 
nesday at the close of a hearing called 


to inqui ire into the views of truck drivers 
and insurance companies with respect t 
insurance requirements for trucks and 
cargo under the provisions of a motor 
carrier act passed by the New York lev- 
islature last Winter. Commissioners G. 
R. Lunn, Maurice Burritt and Neal Brew- 
ster presided at the hearing, and at its 
conclusion it was generally agreed that 
the amount of insurance should be $5,000 
$10,000 for personal injury, $1,000 for P.1) 
and $1,000 for cargo insurance. 

Representing the Inland Marine Un- 
derwriters Association, B. C. Baroch as- 
serted that the minimum amount of in 
surance to be required of truck oper- 
ators and for cargoes is the main prob 
lem facing the commission. He suzgest- 
ed a minimum of $1,000 per truck 

J. J. Glennon, appearing for the Na- 
tional Bureau of C. & S. Underwriters, 
recommended adoption by the commis 
sion of requirements similar to those set 


up by the I.C.C. He thought a certifi- 
cate rather than the pol'cy itself should 
be filed with the commission. 

Others who testified were J. A. Henry, Utica 


Mutual, who urged minimum limits and sug- 
gested that the commission adopt the continuous 
liability provision used by the I.C.C.  ¥ 
Gianniny, representing Trucking Association of 
the State of New York, who opposed $1,000 
cargo insurance on dump trucks which haul 
sand gravel and earth; J. A. Lieberman. New 


York attorney for trucking interests; H. D. 
Church, president, Service Mutual of Boston 
and R. B. Philips, Syracuse, comptroller, Grey 
hound Lines, who said he assumed their present 
insurance of $1,000 cargo coverage per bus 
(which includes baggage) would he adequate 








B.C, Budlong’ s New Post 


E. C. Budlong of Chicago, one of the 
best known of accident and health ex 
ecutives, a past president of the H. & A 
Underwriters Conference, has been ap- 
pointed executive secretary of the Na 
tional Accident & Health Association 
effective September 1. In announcing his 
acceptance E. H, O’Connor, —- 
of that association, pee to Mr. Bu 
long’s long career in accident insurance 
and his fitness for wae new activity 


agreements or sympathy, but in provid- 
ing a full, complete insurance service at 
a fair and just cost. This cost is in 
cluded in the premium paid, at no sacr! 
fice of protection, but rather to broaden 
and perfect it. 

We further the idea on every occasion 
that we are pioneers in unusual, rate 
and out-of-the-ordinary lines, not usually 
written by small town offices. We boast 
that we have never yet failed to delive: 
a desired coverage. 
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Significant Reduction 
In Bank Robbery Rates 


AFFECTS TERRITORIES 3 AND 4 


National Bure2u Makes General Changes 
In Burglary, Theft, Robbery Manual ; 
F.1.B. Activity Praised 


Revisions in the manual of burglary, 
theft and robbery insurance were effec- 
August 22, according to the Na 


Casualty & 


tive 
tional Bureau of Surety 
Underwriters 

Bank robbery rates 


and 4, 


rates in the 


were reduced foi 


Territories 3 which carry the 


highest country, it was 


announced, An important share of the 
credit for these reductions was given 
to the effective work of the Federal 
Bureau of Investigation which, the Na 
tional Bureau’s announcement said, has 
kept bank robberies to a minimum and 
made possible the third reduction in 
bank robbery rates in two years, ; 

The mercantile open stock section ot 
the manual has been improved, accord- 
ine to the Bureau. To create more flex- 
ible rating, the divided coverage method 
has been extended to.a number of new 
classifications. It is expected that this 
change will provide a more equitable 
method of rating the large number of 
risks which today carry a large variety 
of different kinds of merchandise. 

Rates and rules governing the 
keepers liability policy and safe deposi- 
tory liability policy are included in the 
new revisions of the manual. A numbe1 
of editorial changes were made in the 
rules in order to liberalize these policies 

The rules governing the store keepers 
policy were changed so as to limit to 
three the number of policies issued to 
one risk at one location. The purpose 
of this rule is to keep this policy in the 
hands of the small merchant for whon 
it was designed. 


inn- 


MRS. BERTHA B. FERRIS FETED 
Given 20th Anniversary Dinner Party by 
President O’Neill; Heads Royal, Eagle 
Indemnity Claims Service Department 

Mrs. Bertha B. Ferris, head of the 
claims service department of the Royal 
and Eagle Indemnity companies since the 
inception of that department, celebrated 
her twentieth anniversary with these 
companies a few days ago and in rec- 
ognition of the occasion a dinner party 
was given in her honor by F. J. O'Neill, 
president of these companies. 

Mrs. Ferris, who has a multitude of 
friends throughout the organization, was 
complimented by Mr, O’Neill on her abil- 
ity and spirit of cooperation during her 
twenty yéars of service and he presented 
her with a pen and pencil set as a token 
of appreciation. Tribute was paid her 
also by A. Duncan Reid, president Globe 
Indemnity, and Kenneth Spencer, its 
vice-president. Mrs. Ferris was also the 
recipient of many baskets of flowers and 
gifts from her business associates and 
friends. 

Prior to joining the Royal and Eagle 
Indemnity Mrs. Ferris was a mathema- 
tics teacher at Manlius High School, 
Manlius, N. Y. 


“JIMMY” MANTON A FATHER 
E. A. G. “Jimmy” Manton, vice-presi- 
dent of the American International Under 
writers Corp., New York City, becamé 


a father for the first time last Thurs- 
day when Miss Diana Manton, seven 
pounds, fourteen ounces, was born. The 


proud parents are receiving many con- 
gratulations. 


SAFETY FOUNDATION’S GRANT 
The Automobile Safety Foundation of 
New York has made a joint grant of 
$80.000 to the Northwestern University 
Traffic Safety Institute and the safety 
division of the International Association 
of Chiefs of Police for reduction of 
highway accidents. 










Ne “aru a Tt to 
é WEE aes 


Monarch Life Holds 
Fine Home-Coming 


NEW OFFICE BLDG. DEDICATED 


For Three Days Company’s Agents Hear 
Incpirational Talks and Are 
Entertained Royally 


\ home-coming celebration was held 
by the Monarch Life in Springfield, 
Mass., August 15 to 17 for the purpose 
of dedicating the new home office build- 
ing of the company, which was first 
occupied May 13, 1938. One hundred 
sixty-five agents from all parts of the 
country attended, together with about 
sixty wives of agents and other mem- 
bers of their families. August 15 
marked the thirty-seventh anniversary of 
the ‘ncorporation of the company, and 
the thirty-fourth anniversary of Presi- 
dent Clyde W Young’s — 
with it 

The morning of August 15 was given 
over to an informal inspection of the 
building, which was followed by a buffet 
luncheon with home office employes on 
the grounds to the rear of the build- 
ing. Following the luncheon agents and 
members of the company’s home office 
staff met in the company auditorium for 
a program presided over by President 
Young, who gave the dedicatory ad- 
dress (reviewed in an adjoining column.) 
He was followed by Vice-President 
Curdon W. Gordon’s histor‘cal talk abont 
State Street. Springfield, in which the 
Monarch building stands. The prograin 
closed with moving pictures showing the 
various staees in construction of the 
build'ng. Monday evening was marked 
by banquet, attended by 300 agents, 
members of their families and home of- 
hee employes. The principal speaker 
was Horeld R Gordon, executive secre- 
tory Health & Accident Underwriters 
Conference. Francis J. Cock of Boston 
also spoke briefly and humorously. 

P-izes Awarded 

Following the speaking prizes were 
awarded to the agents in attendance 
based upon their records during the sales 
contest in which they qualified to attend 
the mecting. The President’s cup for 
the largest individual production was 
awarded to Agent George Owens of the 
Baltimore agency, which is directed by 
Purl E. Ansel. ; 

The serious feature of the second con- 
vention day was a panel discussion by 
eleven members of the home office staff, 
touch‘ng on all the principal activities of 
the company relating to agency work. 
In the afternoon the group retired to 
Turner Park, near Springfield, for 
athletic sports and an old fashioned New 
England clambake. 

The Wednesday morning meeting con- 
sisted of a three-cornered dialogue be- 
tween Vice-President J. W.. Blunt, 
\gency Manager F. L. Merritt, and 
gency Secretary A. W. Crowell, around 
the subject “Essentials of Successful 
Selling.” The convention adjourned early 
Wednesday afternoon. ; 

Meeting of Leaders 
_ Directly preceding the national con- 
ference for dedication of the home office 
building, a leaders’ meeting was held at 
Bretton Woods, N. H. This meeting was 
attended by sixty agents of the com- 
pany, as well as the following members 
of the home office staff: President Young, 
Vice-President Gordon, Vice-President 
Blunt, Agency Manager Merritt, Agency 
Secretary Crowell. ; 

No business sessions were held dur- 
ing this meeting except for a_ brief 
address by President Young, highspotted 


association 


on this page. During the three days 
of the meeting those in attendance en- 
joyed golf, tennis and swimming, also 
a trip up Mt. Washington and a visit 


Mountain on 
tramway. 


to the summit of Cannon 
the newly installed aerial 


E. D. WILLIAMS DEAD 
__E. D. Williams, nationally known pres- 
ident of E. D, Williams & Co., Los An- 
geles, representing the National Casualty 
and Dixie Fire, died August 12. 
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Plenty of Sales Stimulation 
In C, W, Young's Talks to Agents 


Winning success by well directed effort 
was the keynote of an address by Presi- 
dent Clyde W. Young of the Monarch 
Life at its home-cominge celebration in 
Springfield, Mass. August 15 to 17. He 
emphasized that most difficulties can be 
overcome by this well directed effort, 
and made this helpful suggestion: 

“Let the salesman ask himself if he 
has gone the proper way about doing 
things; if there is not a better, more 
effective method of approach to his prob- 
lems; a better way of handling matters. 
Well directed effort has always been the 
keynote of progress.” Further along 
President Young said: 

“It is interesting to contrast the situ- 
ation of accident, health and life insur- 
ance with some of the other lines of 


four years. During the celebration the 
company’s new home office building jn 
Springfield was dedicated. In this aq. 
dress Mr. Young said: 

“As we dedicate the new building |e 
us also rededicate ourselves to the ser. 
vice of our policyholders. The building 
stands as a monument to the combined 
efforts of many. I am more indebted 
to the loyalty of the agency force than 
to any other factor in development of 
the company. I give you the thanks 
of the entire management, We owe 
much to our veterans. There are 13) 
employes and executives. I have not 
wanted to build the biggest insurance 


company in the country but I have striven 
to build one as good as the best.” 
Monarch Life history began with in- 





President Clyde W. Young at banquet August 15 blowing out candles on 


“birthday cake” for Monarch’s thirty-seventh anniversary. 


Seated at speakers’ 


table, right to left, are Harold R. Gordon, H. & A. Underwriters Conference; Mrs. 
Clyde W. Young, Vice-President Gurdon W. Gordon, Mrs. J. W. Blunt, wife of 


agency vice-president, and Vice-President Charles H. Munsell. 


business. There has been no unem- 

ployment. No insurance salesman has 

found himself out of a job except through 

actual incompetence. The saturation point 

of our commodity is not even in sight. 
Lack of Application 


“In spite of the public’s favorable atti- 
tude toward us, the obstacles salesmen 
face cannot be put aside lightly. The 
very intensity of many of our selling 
campaigns has to a certain extent case- 
hardened our prospects. Our problem is 
one of distribution. The fine points, the 
details, methods and plans for selling 
have been developed. Failure, when it 
exists, is nearly always because of lack 
of application and persistence on the 
part of the salesman, or to some inapti- 
tude in the art of salesmanship. 

“Years ago most of us realized that 
quality was preferable to quantity. With 
increased sales resistance it was realized 
that in the future business must be sold, 
not given away. It must be selected 
rather than stumbled into. This means 
proper prospecting among profitable 
groups, use of sales helps, choice of con- 
tract and submission of enough new busi- 
ness to offset lapsation. One of the key- 
notes of success is economy, elimination 
of waste. A low lapse rate is a star in 
a man’s crown. Even when the public 
has more money to spend, it is my ex- 
perience that it will be cautious in spend- 
ing it. Do not rest ou your oars await- 
ing the tide of prosperity. You will be 
disappointed.” 

Progress of Company 

In another address 
the same celebration, 
of activities and achievements of the 
Monarch Life, which is thirty-seven 
years old. He has been with it thirty- 


delivered during 
Mr. Young told 


corporation of the Masonic Mutual Ac- 
cident Co. in 1901. Samuel W. Munsell 
was elected secretary and general man- 
ager (and special recognition was given 
to him by Mr. Young). Mr. Young was 
engaged as a clerk in 1904. The com- 
pany was put on the stock basis in 1921. 
In 1924 Colonel James W. Blunt was 
made agency manager. Mr, Munsell died 
in 1925. He was the founder of the 
company and its first president. Mr. 
Young succeeded him. The Monarch 
Life was incorporated in 1926 and the 
two companies were merged. 

Mr. Young has seen the Monarch’s 
accident and health premium income 
grow from $6,942 to $1,177,012, and its 
life income to $648,793 at the end of 1937. 
He said that the company is now more 
liquid, stronger and better fortified to 
meet all obligations than at any time In 
its history. He takes an optimistic view 
of the general business situation. In 
closing his address he said: 


“For centuries man has fought tor 
the privilege of caring for his own m 
his own way. Our hope for the future 
as an institution rests upon the persist- 
ence of true democracy and the sanctity 
of individual liberty.” 


Talks to Leaders 


President Young was called upon to 
make still another address in connection 
with this important company event. This 
was delivered at the agency conference 
of Monarch’s leaders at Bretton Woods, 
August 11 to 13, prior to the home- 
coming celebration, Mr. Young consid- 
ered their accomplishments even greater 
than the management had any right to 
expect in the face of all the handicaps 


(Continued on Page 34) 
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Insurance Earnings 
Expected to Hold 


CASUALTY RESULTS IMP ROVE 


Bankers’ Survey Compares Fire Com- 
pany Profits With That of Other 
Groups; Market Reactions 

A preliminary survey of insurance 
company stocks made recently by Mack- 
ybin, Legg & Co., Baltimore investment 
bankers, confirms forecasts projected 
earlier this year, which concluded that 
the outlook for earnings Was relatively 
more favorable in the insurance field 
than in most leading industries, and 
that insurance stocks are cheaper in re- 
lation to intrinsic investment values than 
other representative share groups. 

This survey states that whereas in the 
frst half of this year industriai pro- 
duction declined about 32% below that 
period in 1937, there was a general de- 
dine of only about 2% in fire premiums 
written and 4% in net premiums of bond- 
ing and casualty companies. The sur- 
vey adds: “Clearly the continuing need 
for insurance endows that industry with 
depression resistant qualities which in- 
ure to the direct advantage of msur- 
ance stock investors.” 

Factors in Favorable Results 

According to the survey the principal 
factors which have enabled the fire and 
casualty companies to maintain earnings 
are such that continuance thereof ap- 
parently may be expected for some time. 
The long-term trend to lower fire insur- 
ance rates is well known but some rates 
in other classes those companies write 
have been increased. It is pointed out 
that the average cost of building ma- 
terials and labor have increased about 
30% since 1933 but net premiums writ- 
ten on straight fire insurance has in- 
creased only about 3%, indicating that 
there must be considerable under-insur- 
ance at present. 

Casualty-Bonding Results 

The Baltimore bankers note that the 
casualty and surety companies have re- 
sisted the cyclical down-turn in business 
activity. On this point the survey says: 
“In the ten year period ended Decem- 
ber 31, 1937, the casualty and bonding 
companies had an underwriting loss o 
about 1/10 of 1%; the stock fire com- 
panies earned an underwriting profit of 
52%. During the first six months of 
that period the casualty-surety com- 
panies lost 3.9%, while during the last 
four years they showed a profit of 4.1%. 
In 1937 these companies reported earn- 
ings of 6.7%, or approximately 50% 
more than that of the fire companies 
last year which was reported as 4.5%.” 

"Market Action of Stocks 

As to action of the market it is point- 
ed out that throughout the advance that 
started from the lows of 1932 and termi- 
nated for most groups in 1937, fire and 
casualty stocks as a group enjoyed a 
maximum gain of 374%, while industrial 
stocks, rails and utilities advanced 429%, 
432% and 144% respectively. From these 
highs the fire and casualty insurance 
stocks declined only 22%, while indus- 
trial stocks went down 33%, rails 57% 
and utilities 48%. 

While according to Barron’s fifty 
stocks’ average that group is at present 
selling at about 2214 times latest an- 
nual earnings, fire and casualty stocks 
are selling at about 9.7 times earnings. 
Insurance stocks are selling at a price 
earnings ratio materially below the aver- 
age valuation of 12.6 times current an- 
nual earnings which prevailed for these 
stocks from 1935 through 1937. 

Copies of this survey may be had 
Irom the bankers on request. 


_ F. E. STEMM HONORED 
Frederick E. Stemm, well known Ken- 
osha, Wis., insurance man, has been 
awarded a clock by the Fidelity & Casu- 
alty in appreciation of his more than 
twenty-five years of service as its rep- 
resentative in Kenosha. The presenta- 
tion was made by George F. Conway, 
Milwaukee resident manager, and was 
accompanied by a letter from President 
Bernard M., Culver. 


French Device to Photo . 
Burglars While at Work 


SECRET CAMERA OPPOSITE DOOR 
Placed Behind Plate and Operates When 
Alarm System Has Made Contact; 
Nelken Device 

Paris, Aug. 10.—An unusual protective 
device has been perfected by Nelken, the 
well known European insurance crimi- 
nologist. In many cases it is useful not 
only to protect property, scare off bur- 
glars and warn the police by ringing 
bells, gongs or other alarms, but, also, 
to identify the person which attempted 
to break into the premises. 

An ordinary camera may be built in, 
like a wall safe, opposite or behind the 
door through which the intruder is ex- 
pected, or near the safe for which he is 
expected to go. The camera is placed 
behind a steel plate, which, of course, is 
covered with the wallpaper covering the 
rest of the wall. A small piece of the 
steel plate, not much larger than the 
lens of the camera, is mounted on hinges. 
When the burglar touches one of the 
contacts of the alarm system, or passes 
through the field of vision of a photo- 
electric cell which has been properly in- 
stalled to catch him before the camera, 
the small trap opens, a small whistle is 
blown, behind the camera. Frightened, 
the burglar will stop to look towards the 
objective. At this moment a flashlight 
is set off and the shutter of the camera 
is automatically put into action, taking 
the picture. Only now the general bur- 
glary sound alarm begins to ring, as 
otherwise it would have scared off the 
intruder before a picture was taken. 

This device is of special value in con- 
nection with secret archives, safes of 
embassies, army and navy staff safes, 
research laboratory safes, or builders’ 
offices, It may also be useful to protect 
racing stables and any other places where 
the identification of the criminal is al- 
most as important as to simply protect 
the property. 
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TO MAKE LAW MORE DRASTIC 
Move On in Pennsylvania to Alter Com- 
pensation Act Removing Practically 
All Employer’s Defenses 

Pennsylvania’s new workmen’s com 
pensation law, which has been a source 
of grief to the insurance companies and 
agents, is to be made even more head- 
achy if a bill introduced by Representa- 
tive John Yourishin of Luzerne, in the 
special session, goes through. 

The present law already has been suc- 
cessfully attacked by the anthracite coal 
producers and bituminous operators. The 
object of the Yourishin bill is to include 
automatically every employer in the state. 
Under his amendment, “All the work- 
man has to do is to prove in court that 
there was an accident. It virtually 
takes away all the emplover’s defenses.” 

It is felt that if this measure, which 
presumes employers to be negligent in 
all industrial accidents, passes Pennsyl- 
Vania compensation rates will be. still 
further increased. 
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Friendly Cooperation 
With Agents for 
Over Half a Century 


@ A record to be proud of: In this span of years The 
Preferred Accident has built up and maintained a 
progressive staff of agents throughout the country, 
with whom its relationship has been friendly and 
mutually profitable. 


THE PREFERRED AGENT has the benefit of direct 
contact with the home office 
personal touch so helpful in agent-company dealings. 
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SPECTATOR YEAR BOOK 


Casualty-Surety Volume Issued; Sixty- 
sixth Annual Publication; Im- 
portant Factual Data on Cos. 
Spectator Insurance Year Book, 
casualty and surety volume, has 
from the press. It is the sixty 
sixth annual edition The book con- 
tains reports in detail showing history, 
personnel, investments, operation results, 


The 
1938, 
come 


underwriting results by lines and othe: 
important factual data upon American 
and foreign stock companies, America: 


mutual companies, Lloyd’s organ‘zations 
and reciprocal inter-insurance exchanges 

It also gives total assets of stock 
casualty companies at end of- 1937 as 
$1.367,778.829; mutual companies, $293, 
071,429; Lloyd’s and reciprocals at $71.- 
724,802; mutual acc‘dent and sick benefit 
associations, $47,545,742. 


Total disbursements during the year 
were these: stock casualty companies, 
$832,041,049; mutual companies, $187.706,- 
735: Llovd’s and reciprocal underwriters, 
$47,703,278; mutual accident and sick 
ber 


efit associations, $40,517,701. 


Southern Cal. Adjusters 
Planning National Group 


The Casualty Insurance Adjusters’ 
Association of Southern California has 
directed its ways and means committee 
to approach the ninety claims adjusting 
associations of the country and formu 
late plans for organization of a na 
tional association of adjusters and claims 
men, along lines similar to the agents 
association. The association also voted 
to instruct Secretary Ben T. Sheppard t 
obtain a membership in the Los Angeles 
Setter Business Bureau. 

Report was made that at the last 
meeting of the negligence section of the 
Lawyers Club, of which several mem- 
bers of the adjusters association aré¢ 
members, it was voted to recommend to 
the state bar that the contributory negli- 
gence law be changed to one providing 
for comparative negligence; that any re- 
lease taken within the legal period bs 
void unless made with the consent of 
the claimants attorney; that no state- 
ment would be admissible in court un- 
less made before the claimant’s attor- 
ney, and that when depositions are taken 


the names of all witnesses be turned 
over to claimant’s attorney. 
MILWAUKEE OUTING 
Charles C. “Red” Thorning, Pacit 


Mutual, was committee chairman for the 
annual outing of members and guests of 
the Milwaukee Accident & Health Asso- 
ciation held August 16, Golf, cards and 
horseshoe pitching were principal sports 
At the dinner prizes were awarded to 
the winners of the day’s events. Another 
feature was the introduction of officers 
C. E. “Pick” Furer, Aetna Life, presi- 
dent; William Kempf, Old Line Life of 
America, vice - president; Leo Packard, 
Loyal Protective Life, secretary, and A 
A. Veitenhaus, Chris. Schroeder & Son 
Co., treasurer. 
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BRING YOUR 
UnusuAL Risks 
To INDEMNITY 


We shall be glad to have you 
bring your problems to us, no 
matter how unusual the risk. 
We have the experience and 
world-wide facilities to render 
you the type of service you are 
looking for. We are ready to 
discuss and handle unusual 
types of general liability or 
contract to cover all business 
needs. 


Whatever 
may be consult with us. We 


your proposition 
shall be glad to assist you 
whenever possible in securing 
adequate coverage. 


Casualty 
Fidelity 
Surety 





CAPITAL $1,000,000 


Indemnity 
Insurance Company 


of North America 


PHILADELPHIA 


——— 





Canadian Insurdnce 


Superintendents’ 


Meet 





A.&H. Standardization 
Is Canadian Objective 


PROGRESS ON GROUP DEFINITION 


Committee Urges Broadening of Pro- 
vincial Acts to Permit Issuance of 
Ticket Travel Policies 

Standardization of contract wordings 
and the main indemnifying clauses in ac- 
cident and sickness policies and a un- 
form definition of group accident and 
sickness insurance were two important 
matters which came before the twenty- 
first annual conference of the Associa- 
tion of Superintendents of Insurance of 
the Province of Canada August 22 to 
25 in Victoria, B. C. In presenting the 
report of the standing committee on ac- 
cident and sickness insurance legislation 
Hartley D. MecNairn of Ontario, the 
chairman, recommended to the conven- 
tion the enactment of three amendments 
(contained in the 1937 conference re- 
port) to the substantive law—(1) a pro- 
vision for the issuance of renewal cer- 
tificates, (2) broadening of the accident 
provisions of the several provincial in- 
surance acts so as to permit the issu- 
ance of accident tickets through the 
transportation companies (the various 
acts are not uniform in this respect), 
and (3) a suitable definition applicable 
to group accident and sickness contracts. 

Little Progress on Policy Uniformity 

Superintendent McNairn pointed out 
that no real progress had been made 
since the 1937 conference in achieving 
uniformity of accident and sickness con- 
tract. In the opinion of his committee 
“the confusion now existing in the forms 
and terms of policies issued by accident 
and sickness insurers should not continue 
and if the insurers themselves are un- 
able or unwilling to provide reasonable 
standardization of their contracts, it is 
suggested that the conference consider 
the advisability of recommending the 
enactment of legislation to provide stand- 
ard forms of accident and sickness con- 
tracts along the lines of the legislation 
enacted with respect to automobile in- 
surance.” Mr. McNairn is also chairman 
of the standing committee for uniform 
definitions and interpretation of under- 
writing powers of fire, marine and casu- 
alty insurers. 

Report on Group A.&H. Definition 

An interesting part of Mr. McNairn’s 
accident and sickness report was the re- 
sults of a questionnaire sent to all com- 
panies by J. C. Stuart of the Accident 
and Sickness Insurance Underwriters’ 
Committee. Mr. Stuart found a willing- 
ness to cooperate amongst the com- 
panies, noted also that with the excep- 
tion of three companies all are now 
using either the accident insuring clause 
and such clarifying limitations or ex- 
clusions as are necessary to define the 
event insured against, as recommended 
by the committee, or, that the clauses 
are identical in intent and meaning. Mr. 
Stuart further reported: 

“The committee has addressed a 
further questionnaire to the companies 
requesting the voluntary adoption of the 
recommended insuring clauses as policies 
are reprinted. All companies have not 
vet been heard from, but the committee 


Auto Ins. Legislation 
In Canada Working Well 


McNAIRN TELLS B. C. MEETING 


Reports to Superintendents on Activity 
Of Standing Committee; Close Touch 
With Company Underwriters 
The uniform automobile insurance act 
in the eight provinces of Canada (ex- 
cluding Quebec) is working out very 
well in the opinion of the standing com- 
mittee on automobile insurance legisla 
tion and standard forms in the Asso 
ciation of Superintendents of Insurance 
of Canada. Reporting as chairman of 
this committee to the annual conference 
at Victoria, B. C., this week Superin- 
tendent Hartley D. MecNairn of On- 
tario said that no specific amendments 
for changing the uniform act had come 
to his committee in the past two years 
and that “considering the growth and 
complexity of automobile insurance dur- 
ing the past few years, it is remarkable 
that the legislation has worked out so 

satisfactorily.” 

The attitude of the Canadian superin- 
tendents on compulsory auto liability in- 
surance in some form was also sought 
by Mr. McNairn who suggested that all 
persons interested in the subject should 
review the Interim Report of the late 
Mr. Justice Frank Hodgins, presented 
to the Ontario government in March, 
1930. 

Liability to Gratuitous Passenger 

Discussion also centered around the 
question: whether or not the exclusion 
from liability in an owner’s form of 
automobile insurance policy as contained 
in the uniform act and standard forms 
should be modified. This question was 
raised by Superintendent Garrett of 
British Columbia who in June gave 





is encouraged by the assurances of co- 
operation already received. The com- 
mittee is of the opinion that if nothing 
more is accomplished, the achievement 
of uniform insuring clauses will justify 
the work it has done. 

Exclusions 


“The committee found that all companies are 
using the same exclusions as are necessary to 
define the event insured against and in respect 
to accident—war and suicide exclusions, and in 
respect to sickness—a venereal disease exclusion, 
but the wording of the war exclusion differs be 
tween British and American companies. Avia 
tion exclusions appear in all companies’ policies, 
but most of the American companies do not ex- 
clude passenger hazards on regular air lines. 

“Differences occur respecting territorial limi- 
tations. Companies writing business world-wide 
may have no territorial limit, other companies 
restricting their operations and coverage only to 
Canada and the United States. Similarly cheaper 
forms of policies sold largely to the industrial 
classes may restrict to Canada and United 
States, while higher premium policies issued to 
business and professional men by the same com- 
pany have no territorial limitation. 

“On account of these differences in attitude on 
the part of companies of different origin, the 
committee has not as yet been able to recom- 
mend wordings that would be acceptable to all 
companies in all types of policies. 


Indemnifying Clauses 

“The replies to the questionnaire confirmed 
the committee’s original opinion that with the 
definite connection between rates and wordings 
and the varying classes of coverage in public 
demand, it would be difficult to recommend 
wordings that would be acceptable by all com- 
panies on all classes of policy, and therefore 
made no recommendations at this time.” 





PAYROLL 


willing to travel. 





possessing Aetna Casualty & Surety Co. experience in all lines 
subject to audit seeks new connection. Have excellent record of 


work done in many different states. Single, university graduate, 


Box 1338, The Eastern Underwriter, 94 Fulton Street, New York 
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Chairman McNairn the facts regarding a 
case in his province. He said: “The 
situation is concerned with the liability 
which arises where the wife or other ex- 
cluded relative of an employe is injured 
in an automobile accident, and the em- 
ployer is liable for damages to such wife 
or relative.” Liability to a gratuitoys 
passenger has been abolished in some 
Canadian provinces but not so in Brit- 
ish Columbia. Mr. Garrett raised the 
point “How can the employer be pro- 
tected” and said: 

“If the employe is the owner of the car then 
the employer can obtain a non-ownership con. 
tingent liability policy, but if the employer js 
the owner he cannot under the existing forms 
protect himself and the insurer is prohibited by 
the act from giving him any protection. It has 
been suggested that a public liability policy might 
be issued, but I have taken the stand that the 
liability is strictly one which falls within the 
class of automobile insurance and is, therefore, 
excluded from the class of public liability insur 
ance. It has seemed to me, and I have so ad. 
vised inquirers, that the case is one where there 
should be a special form of policy, approved un. 
der section 174 of our insurance act.” 

Close Contact With Company Men 

Following the practice of the past few 
years the Superintendents’ standing com- 
mittee has followed the recommenda- 
tions of a committee of underwriters on 
automobile insurance forms, honorary 
chairman of which is Hartley D. Me- 
Nairn and on which are represented 
about a dozen companies. In the past 
vear seven full meetings and twelve sub- 
committee meetings have been held by 
this group and among problems on which 
action has been taken are these: De- 
ductible automobile fire contracts, de- 
ductible automobile P. L. and P. D. con- 
tracts, automobile insurance covering 
equity of finance company, accident in- 
surance contracts attached to contracts 
of automobile insurance. 

\fter the committee of underwriters 
reconvenes next Fall it is expected, said 
Mr. McNairn, that three standard forms 
will be promulgated to replace three 
temporary approved forms sent to all 
licensed insurers, viz.: 

(1) Non-ownership liability 
(approved July, 1934) 

(2) Passenger hazard endorsement form for 
regular motor buses licensed pursuant to the 
public vehicle act regulations (Ont.) (approved 
July, 1936). 

(3) Passenger hazard endorsement form for 
motor vehicles which are licensed under the 
public vehicle act regulations (Ont.) but re- 
stricted in the license to school purposes only 
(approved June, 1938). 


Applicant’s Signature Not Required 

Of keen interest to automobile casu- 
alty underwriters in the United States 
was the committee of underwriters’ 
recommendation at its June meeting that 
applicants for automobile insurance 
should not be required to sign applica- 
tions containing additional questions not 
embodied in the standard owner’s appli- 
cation form and that if additional ques- 
tions are asked they should be prepared 
under a suitable heading entitled: 

“This information is required for rating and 
underwriting purposes only, and does not form 
part of the application for insurance.” 

The chairman of the automobile stand- 
ing committee concurred in this recom- 
mendation and notified the companies 
accordingly. ; 

In closing his report Mr. McNairn 
referred to the considerable time given 
by the non-ownership liability sub-com- 
mittee of the committee of underwriters 
in preparing a standard application and 
policy to replace the temporary non- 
ownership forms which were approved 
for use and released to insurers in July, 
1934 

Several pages of Mr. McNairn’s report 
were devoted to a review of miscellane- 
ous legislation affecting the writing ©! 
automobile insurance enacted in various 
provinces since the 1937 Toronto con- 
ference. 


HONOR GUEST AT N. Y. S. FAIR 
Ray Murphy, assistant general mana- 
ger, Association of Casualty & Surety 
Executives, and past national commander 
of the American Legion, is to be honor 
guest September 3 at the New York 
State Fair in Syracuse. It is to be 
observed as American Legion Day. 


insurance forms 
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Michigan Tightens 
Rules on Adjusters 


MINUTE REGULATIONS ISSUED 





Contractor Activities Attacked in Strict 

Code; Birmingham Lawyers Suing 

Many Companies 

The Michigan Department has issued 
amended regulations for the conduct of 
oublic adjusters. There had been com 
nlaints, emanating especially from the 
Netroit area, regarding activities of some 
licensed adjusters for the assured, par- 
ticularly those either functioning as re- 
pair contractors themselves or working 
# close association with contractors 
The amended regulations which have re- 
-eived formal approval of Commissioner 
Gauss and are being placed in effect im- 
mediately. 

Department’s Position 

Pertinent to adjuster-contractor  tic- 
ups are the following Department in- 
structions contained in a form letter ex- 
planatory of the new code: | 

“Any adjuster who stands in the duai 
capacity of both contractor and adjuster 
must completely divorce these two activi 
ties. It is this Department’s position 
that the duties of contractors and adjus- 
ters are dissimilar and are, in fact, an- 
tagonistic to each other. The adjustet 
for the assured is one who represents 
an assured in the adjustment of ciaims 
under an insurance policy, and any ac 
tivities toward such adjustment, either 
directly or indirectly, shall be subject to 
the rules and regulations attached.” 

Henceforth, the regulations provide 
that every public adjuster must ente 
into a specific contract with an assured, 
using a Department-approved form. In 
addition, a new rule provides that the 
adjuster must maintain full records of 
all his transactions which shall be avai! 
able for inspection by the Department at 
any time. 

Ruling on Contracts 

Relative to contracts, the new provision 
states in part: “No licensed adjuster for 
the assured shall, directly or indirectly, 
act within this state as a public ad- 
juster without first having entered into 
a contract in writing on a form ap- 
proved by the Insurance Commissioner. 
No solicitor for a public adjuster shall 
use any form of contract other than that 
approved for the public adjuster for 
whom he is soliciting, nor shall he 
make any agreement or contracts for 
himself or for the public adjuster other 
than such as is specified in the approved 
contract.” 

Regarding maintaining permanent rec 
ords, another new section states: “Every 
licensed adjuster for the assured shall 
keep a full record of his transactions as 
an adjuster showing name of assured; 
date, location and amount of the loss; 
name of insurer, amount, expiration, date 
and number of each policy of insurance 
carried with respect to such loss; item- 
ized statement of all recoveries by as 
sured from all sources; name or names 
and addresses of any person or persons 
‘oliciting the adjustment and the date. 

Lawyers Bring Suit 

_The Birmingham Bar Association has 
hied suit in Chancery Court to restrain 
twenty-five insurance companies and 
claim adjusters from the “unlawful and 
unauthorized practice of law” in Ala 
bama. Frank N. Julian, Superintendent 
ot Insurance, was also named a party to 
the suit in an effort to prevent licensing 
of companies which employ adjusters 
other than lawyers. : 
_The suit asserts that the “so called 
Claim Adjusters Association” and insur- 
ance journals had made vicious attacks 
against the legal profession. The suit 
tollowed success of the bar association 
in obtaining an injunction against J. L. 

key, insurance adjuster of Birming- 
ham, restraining him from the practice 
of law. Mr. Wilkey immediately ap- 
Pealed to the Supreme Court, asserting 


he was not intruding into the legal pro- 
lession, 


Lively Bidding For 
East Orange Cover 
GREAT AMERICAN IND. LOWEST 


City Council Specified That Carrier 
Must Be Conference Member and In- 
corporated in United States 
East Orange, N. J., city council’s ad- 
vertisement limiting automobile fleet in- 
surance bids to conference companies re- 
sulted in twenty-two agents submitting 
twenty-four bids. Not all were from 
conference companies. Awards will be 
made next Monday. Meanwhile the 
council will determine which afe and 

which are not conference companies. 

It was determined, however, that the 
lowest bidder, Edgar W. Tompkins of 
East Orange, represents a conference 
company, the Great American Indemnity 
His bid was $2,556.44, compared with 
$2,683.73, the second low bid, submitted 
by two different agents. 

Councilman Bower claims that tie 
council’s specification that the successful 
company must be not only a conference 
member but incorporated in one of the 
United States would not disqualify non- 
conference companies from bidding and 
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EXECUTIVE'S SECRETARY 
Former casualty chief executive desires to place his former 
secretary. Fifteen years experience in insurance and law. She 
has breeding, poise, a pleasing personality and writes letters 
which delight the eye. Now available at $1560 to start. 
Address Box 1339 
THE EASTERN UNDERWRITER 


New York City 








A CHIP OFF THE OLD BLOCK 





Ray Murphy, Jr., May Play Halfback 
On University of lowa Varsity Like 
His Dad Before Him 


Ray Murphy, Jr., 19-year-old son of 
the assistant general manager of the As- 
sociation of Casualty & Surety Execu- 
tives, a junior at University of Iowa, his 
dad’s alma mater, may play halfback 
on the varsity football team when the 
Fall season gets under way. The same 


receiving the contract, if the council 
should change its mind. He added that 
the council under the law could award 
the contract to any one of the bidders 
regardless of the amount of its bid. 


position was played by his father years 
ago. On September 23 the Iowa team 
is scheduled to play the University of 
California at Los Angeles and with 
the American Legion in town for its an- 
nual convention attendance at this gam 
will be considerably swelled if for m 
other reason than that Legionnaires wiil 
want to watch Past National Comman 
der Murphy's son in gridiron action 


1938 FOOTBALL SCHEDULES 

The Standard Accident has just pub- 
lished the eleventh edition of its Foot- 
ball Schedule of leading colleges and uni- 


versities. This year’s schedule is similar 
in form to the one which achieved such 
wide popularity last year. 
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On the Production “Firing Line” 





Absent-Minded Professor 
Needed Much Protection 


most effective arguments jor 
is contained im the fol 
recently m= lrav 


One of the 
A. & H. coverage 
lowing which appeared 
elers Protection: 
professor 


“A University of California 


was puffing on his pipe and reading 
some papers in his library,” says the 
weekly bulletin of the Travelers San 


Francisco office. “The pipe went out. He 


lighted it and absent-mindedly tossed 
the match in the wastebasket. Soon he 
discovered a flame and, without think- 
ing, he jumped and stomped into the 
basket with his foot. (He had on a 
flimsy pair of house slippers.) His foot 
wedged in the basket (vou’ve all had 
that experience) and with the flames 


licking not only his pants but his leg 
as well, he stooped over and attempted 
to take the basket off with his hands, 
whereupon, the flames worked on his 
hands and face. 


“Tlie situation, you can see, was des- 
perate. He fell over on the floor and 
finally kicked the basket loose with the 
other foot. 


“Thus we see a man reading in his 
library, desperately in need of every 
provision of an accident policy—dismem- 
berment, death, permanent total dis 
ability, partial disability, and medical 
expense reimbursement.” 


F. & D. FIELD CHANGES 


B. B. Leitch to Dallas and C. F. Duffey 
to Oklahoma City Both as Mana- 
gers; Other Changes 

B. Bryan Leitch, who — — as 
manager of the Oklahoma City office of 
the Fidelity & Deposit since its opening 
in October, 1935, has been ap ‘a inted 
manager of the company ’s branch offic 


in Dallas, which is under the active di- 
rection of Robert E. Carter, resident 
vice-pre sident. 

C, F. Duffey, formerly special repre- 


Dallas branch, has been 
Leitch as man- 
Oklahoma City 


sentative of the 
appointed to succeed Mr. 
ager of the company’s 
office 

Alex P. Clark, Jr., formerly 
representative of the company in Harris- 
burg, Pa. has been appointed assistant 
to W. G. Kress, manager of Conkling 


9 
speciai 


Price & Webb, F. & D. general agents 
in Chicago 

Cosby D. Thomas, formerly special 
representative of the Newark branch, 


with headquarters in Trenton, N, J. has 
been transferred to Harrisburg, Pa 
TEETH OUT, SALES TALK HIT 
(;. M. Palmer, an 
Kewanee, Ill, was playing in 
nament when he was hit in the 


insurance agent of 
a golf tour- 
mouth 


by a golf ball. The impact smashed his 
denture (which is the dental profession’s 
polite camouflage for false teeth) and 


Palmer mourns because now he has just 
the proper appreciation of the hazards 
of golf to make him a good salesman of 
colf liability insurance, but he can’t give 


his sales talk without his teeth. This 
incident recalls to mind that there used 
to be a fierce legal controversy over 
whether damage to false teeth was a 
physical injury or a property loss under 
an accident policy. At least one court 


decided that it should be considered a 


physical injury 


PORTLAND A. & H. CHANGE 


Occidental Life 
pointed George E 


Insurance Co. has ap- 
Robinson as its acci- 


dent and health general avent at Port- 
land, Ore. He was formerly with the 
Royal-Liverpool group as special agent 
in Portland from 1928 to 1936 Mr 
Robinson is secretary-manager of the 
Portland Accident & Health Club. 


ACENCY OPTIMISM 


Rochester Office Ahead in Writings; 
Sees Cut-Rate Competition Less Bur- 
densome; Roy A. Duffus Views 


An encouraging indication that casualty 
volume is hol bas up despite the business 
recession is seen in the report from the 
James Johnston Agency, Inc., Rochester, 
N. Y., that for the first six months ot 
1938 production is 10% ahead of last 
vear. Roy A. Duffus, secretary of this 
agency, notes that cut-rate competition 
is less burdensome excepting on the 
larger compensation insurance premiums. 

“So far as I can see, we have taken 
more risks from cut-raters than we have 
lost to them during the past six months. 
\pparently the public is again thinking 
in terms of quality and they are more 
interested in how good the insurance is 
than they are in how cheap it is,” he adds. 


E. J. Miller of Denver Visits 
New York on Eastern Trip 


E. J. Miller of Denver, Colo., 
president of Cleveland & Miller Agency, 
was a visitor to New York City earlier 
this Summer calling on old friends in 
company home offices. The agency, which 
is one of the largest casualty and surety 
offices in the Mountain field and _ pro- 
duced $350,000 in premiums last 
vear, general agents the 


vice- 


some 
represents as 


Ocean on Columbia Casualty and 
Standard Suret a Casualty. 
E. J. Miller and Newcomb Cleveland, 


agency, are pioneers 
in the Colorado agency field. Miller was 
organizer of the Cobb, Miller & Stebbins 
agency from which he withdrew six years 
ago. Cleveland has represented the 


president of the 


Ocean for the past twenty-five years 
in Denver, having started off his agency 
career in 1903 Cleveland & Miller, 
specializing in casualty insurance, cover 
three states—Colorado, Wyoming and 
New Mexico—and have more than 200 
sub-agents in this territory. Mr. Miller 


as contact 
makes a fine 
long trips. 
are highly 


CATCHING UP WITH SMITH 


man for the org 
impression, takes 
Both he and Mr. 


regarded. 


anization 
frequent 
Cleveland 


Former North Carolina Senator Jailed 
for Obtaining Funds Fraudulently 
While an Agent 
Pleading guilty to twelve indictments 
charging that he fraudulently obtained 
funds while acting as agent for the Mu- 
tual Benefit at Suffolk, Va., Alfred F. 
Smith, former state senator from Norfolk 
County, was sentenced last week to serve 
eight years in the penitentiary. He was 
given eight years on each indictment but 
the sentences will run concurrently. It 
was charged specifically that he induced 
policyholders he had written to apply 
for loans and that he converted the 
money to his own use. He asked the 
court to suspend sentence so that he 
might be given opportunity to refund 
his ill-gotten gains but the request was 
denied, Smith had been working for 
the company for nine years under Gen- 
eral Agent Milton B. Ames. He was 
expelled from the state senate in 1926 
on charges that he had been convicted 
previously of forgery in South Carolina 
and at Fort Monroe while he was in the 
army. He later ran for the senate and 

was re-elected without opposition. 
LIVESTOCK 1 PLAN RENEWED 
The experimental plan for the insur- 

ance of livestock conveyed by passenger 


train services, introduced in July, 1935, 
in Britain, has been renewed by the 
sritish railroads for a further twelve 


ee as from August 1. Under this 
plan the senders of livestock may insure 


their animals against death or injury 
during transit by the prepayment of 
small premiums 
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C. W. Young’s Talk 
Page 30) 


encountered. In his inspirational re- 
inarks to them he said in part: 

“The best one can do is to do the 
best one can. Nothing is more condu- 
cive to achievement than consciousness 
of deserving to succeed. Nothing is more 
conducive to failure than consciousness 


(Continued from 


that failure is deserved. Right makes 
might. Guilt weakens, debilitates and 
ruins. Faith plus enthusiasm, plus dili- 
gence, plus intelligence can still move 


the most mountainous of difficulties.” 

After noting some of the successful 
methods of leaders in other lines of en- 
deavor Mr. Young observed: 

“Between the company and the public 
is a chain of conversation. Improve it 
in quality and quantity. More conversa- 
tion makes more sales. That is more 
conversation to more people, not more 
conversation to the same people. Find 
more prospects to listen to you, tell them 
about the good things your company can 
do for them, Find more people to listen 
to you explain the merits of your prod- 
uct or service, 

“You men have been very successful, 
but I believe that each one of you feels 
that he can still further increase his 
ability. Extraordinarily successfull sales- 
men, however, are simply ordinary sales- 
men who take extraordinary pains in 
preparing and planning their work 

“Keep in mind the fact that Monarch’s 
objective will be no bigger than the 


sum total of your personal objectives. 
If you miss that sale because you did 
not go after it, we, too, shall miss it 


compare the results with 


” 


when we 
objectives. 


our 


AGENTS ARE MOUTHPIECE 


C. J. Fitzpatrick a United States F. & 
G. Gives Advice on Thwarting 


Chiselers 
Addressing the Fifth District mem- 
bers of the Ohio Association of Insur- 
ance Agents July 23, C. J. Fitzpatrick, 
vice-president and secretary United 
States F. & G., attacked the methods 
of what he characterized as insurance 


told the agents: 

“The thing you have to drive 
that there are no cut-rate bargain base- 
ments in insurance. Ours is not a busi 
ness for peddlers and quacks, but for 
career men. Ours is not a_ business 
where one thing is ‘just as good as an- 


chiselers. He 
home is 


other.” The insured gets only what he 
pays for. 
“Insurance must look to you as its 


public mouthpiece. Anything we home 
office people do is only as effective as 
the words coming from your mouth. In 


the final analysis a good insurance con- 

ict which has a sound value, backed by 
a company that pays its claims promptly 
and does not stand on technicalities, is 


the best instrument in the interest of 
public good-will that we company peo- 
ple can offer you. Tt goes everywhere, 


meets everyone, and argues in your be 
half and our behalf twenty-four hours a 
day. By quality, service and reasonable 


cost, it advertises the fact that you 
agents are intelligent, honest and essen- 
tial in your community.” 


COST $250,000 
London’s Subway Accident in Which Six 
Lost Their. Lives and Sixty 
Were Injured 

\pproximately $250,000 has been paid 
by the London Passenger Transport 
Board to meet claims arising from the 
fatal subway accident last May, the first 
big accident in the board’s history. Six 
people lost their lives and sixty were 
injured in the accident, in which two 
collided 

3efore assessing the compensation, the 
board received a report on each indi- 
vidual concerned from its own doctors 
who visited the injured and the relatives 
of the killed. The work of assessing 
the compensation was completed in rec- 
ord time by the board’s chief legal ad- 
viser and his staff. 


trains 
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Hotel Insurance Is 
Costing Much More 


CLAIM CONSCIOUSNESS CAUSE 


Proof Pre-ented “Theat Hotels Further. 

ing Acc‘dent Prevention Are Given 

Much Lower Rating 

Value of safety furtherance in hotels 
might. Guilt weakens, debilitates and 
v'ce-president ~ general m: tm ger Hote] 
Astor, at the Greater New York Safety 
Council convention in New York recently, 
He said in part: 

“Hotel management is responsible to 


three groups, the public, the empioyes 
and the stockholders. All three benefit 
from wisely administered safety pro- 
grams 


“Costs for liability insurance and 
workmen’s compensation insurance are 
in almost direct ratio to the number 
and severity of the accidents. The basic 
rate for compensation insurance was 1.18 
per thousand in 1929. In 1936 it was 1.99 
and in 1937 it was 1.82. Of two large 
hotels, both built at the same time and 
in the same way; one giving close at- 
tention to safety measures and the other 
not do'nge so, compensation rates are 
about twice as much in one as in the 
other. Althouch compensation rates are 
based on accidents it is not always real- 
‘zed that an increase in cost of acci- 
dents causes an additional substantial 
payment for insurance company opera- 
tion. 

“The premium paid by a hotel for pub- 
le liability insurance is based on the 
area and frontage. In late years the 
public has become increasingly claim con- 
scious and as a result the rate has be- 


come substantially higher, Prior to 1932 
rates for hotel and mercantile establish- 
ments were as follows: 


“Hotels, 21 cents per foot frontage; 24 
cents per 100 square feet of area. Stores, 
17 cents per foot frontage; 19 cents per 
100 square feet of area. In 1934 the 
bas'c rates of hotels and_ stores were 
combined and are now covered by one 
rate which is 34 cents per frontage foot; 
35 cents per 100 square feet of area. 

“From these changes it is readily seen 
that public liability insurance costs are 
increasing at approximately the same 
alarming rate as those we have previous- 
lv discussed under workmen’s compensa- 
tion. 

“Some of the major factors in a suc- 
cessful accident prevention campaign are 
medical examinations prior to employ- 
ment. Statistics of insurance companies 
reveal that payment to them for work- 
men’s compensation are approximately 
one-third the total cost to the hotel for 
damaged and broken property. Hotels 
which require an examination each year 
and insist on medical treatment and a 
complete report, have a further oppor- 
tunity to benefit the employe and at the 


same time reduce costs. a ch it has 
been found good practice not to engage 
a full- ~— person in safety work in 
hotels, is desirable to assign one per- 


son to ed seo the causes thoroughly. 
\s many such investigations do not take 
place until after accidents occur. it is 
essential that department heads impart 
to their employes the value to them- 
selves and to guests of reporting condi- 
tions and practices which breed acci- 
dents. 

“It would seem that accident 
ion and safety work are not 
sirable as a contribution to social welfare 
hut are desirable from a strictly business 
po'nt of view.” 


RICHMOND RESIDENT AGENT 


1 
Lawrence Drinard has been appointe¢ 


preven- 
only de- 


resident agent at Richmond, Va, fer 
the Pennsylvania Indemnity succeeding 

. . c ) ye 
David L. Rice, transferred to the Phila 


Drinard was assistant 

Richmond office. 
insurance field, he 
entertain- 


delphia office. Mr. 
to Mr. Rice in the 
Prior to entering the 
Richmond 


was prominent in a 
ment circles, having been an associate 
of Freeman Gosden when Gosden, now 


Amos and Andy 


famous as Amos in the 
the local 


combination, was a member of 
minstrel 


troupes. 
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